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Vi3ameHeHue Ycnyru | MamereHnve Tapuda || MiameHeHune cuctemsl onnatel || MHoe
MpekpalyaeT gencreme 3akasa Ne

2. KoHTakTb!

®.n.0.: Yepkacos A.H. HomkHocTb: Bepywimin meHeaxep

n 0
peAcTasuTens Lneparopa Ten.. 8-800-775-00-15 e-mail: smb@b2ec.ttk.ru

®.n.0.: eposa O.A. DomxkHocTb: AupekTop PasaHckoro unuana
MpeactaButens AGOHeHTa TenedoH ans SMS-paccbinok.: Het e-mail: ryazan@pgups.ru
Ten. o6wwit/Ten. no Bonpocam onnatbl.:74912275195

3. MnaHupyemasn pata Hayana

npegocraBneHus Yenyrn ©01.01.2025r.

4. KoachcbnumeHT goctynHoctn He meHee 99.6%

5. XapakTepucTUKu TOUKU NpeaocTaBneHns Ycnyru

AbBoHeHTckoe obopynoBaHne AboHeHTa - Ethernet-kapTa, ¢ nHTepdericamm

Tun o6opynosaris Ethernet 10BST/100BST/1000BST

Tvn uHTepdeiica/pasbema [1G.703  [X Ethernet [ ] Apyron
Monoca nponyckanusa o, B Méut/c 100
TapudHbIi nnaH KpynHblii 6usHec 1

6. Aopec npegocTaBneHust goctyna

Cybbekt PO [opog Agpec Oom Oon. UHdopmaums

PssaHckas o6n. PssaHb yn. CemuHapckas 44/3 CepsepHas

7. MapwpyTusauus

[ IPPPoE B 1PoE

[ ]OvHamuyeckas X Cratnyeckas

8. BbiaeneHue cratuyeckux IP agpecoB

X Oa [ JHer

9. TapudpHbIN NnaH

XldukenposarHas nnata 6e3 yueta Tpaduka,

10. Cuctema onnarbi [] aBaHcoBas cucTema onnatsl X] onnata nocpeacTBoM OTNOXEHHOro NnaTexa

11. Mnatexu

HaumeHoBaHue | Pasmep

ExemecsyHble nnamexu:

CrtoumocTb ycnyru 6e3 yyeta Tpaduka | 6400-00

Bce ykasaHHble nnaTexwv npusefeHsl B pybnsx ¢ ydetom HOC 20%.

12. UHble ycnoBus

1. 3oHa oTBeTcTBEHHOCTM OnepaTopa No oka3biBaEMOW YCryre CBA3W 3akaH4YMBaeTCs Ha nopTy obopynoaHusi OnepaTtopa.

2. Bpems ycTpaHeHusi nepepbIBOB CBsA3W: MNpu NoBpexXaeHUN Ha CTaHLUMOHHOM 06opyaoBaHuu: - 1 kateropust - 10 Yacos; 2 kateropusi - 14 Yacos; 3 kaTeropusi, a Takke aBapui
BbI3bIBAIOLLIMX YXYALLEHWE noKasaTenemn kayecTsa ycryri cBssm - 24 vaca; 4 kateropus - 72 yaca. Mpy noBpexaeHnsix onTMYeckoro kabens: NponoXeHHOro MeToAoM
BO34yLUHO-KabenbHbIX nepexofos - 10 YacoB; NMPONOXEHHOTO B FPyHTE M TenedoHHOW kaHanusaumm - 14 yacoB KOHTpOrbHble CPOKM YCTpaHeHUs ABOHEHTCKUX MOBPEXAEHUI -
He 6onee 28 yacos. B HopmaTBHbIE CPOKM YCTPaHEHUSt BCEX TUMOB NOBPEXAEHWIA He BXOAMT Bpemsi, Heobxoavrmoe Ha nonyyeHue goctyna cneunanuctos Onepartopa B
nomelleHne AboHeHTa.

3. Cpok gencteus 3akasa: ¢ 01.01.2025 r. no 31.12.2025 r.(BknounTENBLHO)

4. [pUCBOEHHbIE HACTPOMKU:

MopaceTb: 95.83.152.200/30

IP: 95.83.152.202

MASK 255.255.255.252

GW 95.83.152.201

DNS1 93.189.11.250

DNS2 86.110.161.173

13. Moanucu CTopoH:

AGOHeHT: Oneparop:
/ Oepnosa O.A./ / Bypos B.B./
HomxkHocTb: AupekTop PasaHckoro dununana [omkHOCTb: MaBHbIN MeHeaxep

«09» 01 2025r. «09» 01 2025r.




Horosop Ne CLI-62-TOC-0101528
06 oKasaHWM ycnyr cBA3MU

r. PasaHb «09» 01___ 2025r.

O6wwecTBO C orpaHnyYeHHon oTBeTcTBEHHOCTbIO « TTK-CBsA3b» (ganee 000 «TTK-CBaA3b») co3gaHHoe
n gencteytoLlee no 3akoHam Poccuickon ®egepauun, 3apernctpupoBaHHoe no agpecy: 121357, r. Mocksa,
yn. Bepeickas, g. 29, ctp. 33, a1/4.kOM. 6/4 (umeHyemoe B ganbHerwem «Onepatop»), B nuue MmaBHOro
MeHepkepa byposa Brnagumupa BnagummpoBuya, AelcTBylOWero Ha ocHoBaHun [loBepeHHocTn Ne
0132/2024/013 ot 14.07.2024, c O4HOW CTOPOHBI, U

®PegepanbHoe rocyaapcTBeHHoe OropgxkeTHoe obGpa3oBaTenibHOe  yuvpeXAaeHue  BbiCLIero
obpasoBaHua "lMeTepOyprckuit rocyaapcTBeHHbIN YHUBEpPCUTET nyTen coobuweHus Umnepatopa
AnekcaHgpa I" (ganee ®IrbOY BO [IYMNC), co3gaHHoe n gencTBylollee no 3akoHam Poccuinckon
dPepnepaumm, 3apernctpmpoBaHHoe no agpecy: 190031, rop.CaHkT-INeTepbypr, MockoBckMi npocnekT, 4.9,
MMeHyeMoe B fanbHenweM «ABOHeHT», B nuue [upektopa Ps3aHckoro dounuana MNryric Oegoson Onbrm
AHOpeeBHbI, OENCTBYIOLWEN Ha ocHoBaHuKM [JoBepeHHocT Ne816/2809 ot 01.09.2023 r. , pyKOBOACTBYSCb
n.4 cr.93 ®epepanbHoro 3akoHa ot 05 anpens 2013 roga Ne 44-03 "O koHTpakTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ona obecneyeHust rocy4apCTBEHHbIX U MyHMLMNANbHbBIX HYX4", ¢ Apyron
CTOPOHbLI, 3eCb M Aanee COBMECTHO MMeHyemble «CTOPOHbI», 3aKM4YMnM HacTOsLWMIA AoroBop (Oanee
-«[loroBop») 0 HMXecneayLem:

1. TepMuHbI U onpeaeneHus

1.1. ABGOHEHT - topugumdeckoe nuuo, nonb3ywoweecsa Ycnyramm OnepaTtopa W 3aknioumBlLlee C
OnepaTtopom goroBop 06 OkasaHwWW yCryr CB3v Mpu BblAeneHnn Anst aTux uener ABGOHEHTCKOro Homepa
UM YHUKANBHOTO Koda MaeHTUdUKaLumn.

1.2. AGOHeHTCKas NUHUSA — §MHUA CBSI3U, COeOUHSIIoLWasn CpeacTBa CBsA3n cetu cedAsm Onepartopa ¢
ABOHeHTCKOW pacnpegenuTensHon cuctemon u/mnn ¢ ObopynosaHmem.
1.3. ABGoHeHTCKas nnarta - nnaTta 3a Ycnyru cornacHo BbibpaHHOMy ABGOHeHTOM TapudHOMy MnaHy.

ABoHeHTCkas nnaTta ycTaHaBnMBaeTCcs 3a oAWH PacyeTHbI nepuog U B3WMMaeTCs BHE 3aBUCUMOCTM OT
nucnonb3oBaHua AGOHEHTOM YcCnyr, 3a WUCKNIOYEHMEM CriyyaeB, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccunckon degepaumm n Hactosawmm JoroBopom.

1.4. AGOHEHTCKMA HoMep — TenedOoHHbI HOMEP, OOHO3HAYHO onpedenswni (MOEHTUULIMPYIOLLNIA)
O6opynoBaHue B ceTn cBA3n Onepatopa nnm nogkniovYeHHoe K CETU NOABMKHON paanoTenedOHHON CBA3M
OnepaTtopa O6opynoBaHue ¢ yCTaHOBMNEHHLIM B HEM VAeHTUdUKALMOHHBIM MOAYIIEM.

1.5. AOOHeHTCKasi pacnpegenuternibHasi CUCTeMa — COBOKYMHOCTb (PU3NYECKMX Lienen n TEXHUYECKUX
cpeacts (B TOM 4ucrie MNPOXOAHbLIX YyCcunuTenew, pasBeTBuTenen, abOHEHTCKMX PO3EeTOK M MHbIX
KOMMYTaLIMOHHbIX 3NIEMEHTOB), pacnofioXeHHblX Ha O6bekTe M HaxogsLWMXCA B 30HE OTBETCTBEHHOCTMU
AboHeHTa, Yepes koTopble ObopyaoBaHue noakntoyaeTcs K AODOHEHTCKOWN NMUHNN.

1.6. AKT npuémkm-nepeaayum O6opyaoBaHuA - AOKYMEHT, nognuncbiBaemMbln CTopoHamMu Npu nepegaye
O6opynoBaHusa OnepatopoM ABGOHEHTY B Lensx npegoctaeneHunst Yenyr no [JoroeBopy, dopma KOTOPOro
npvBedeHa B COOTBETCTBYoLWEM [MpunoxeHun.

1.7.  AkT npuémkm Ycnyr - OOKYMEHT, MOAMNUCHIBAEMbIN €XEeMECAYHO U YAOCTOBEPSIOLMN MPUEMKY
Ycnyrm AGoHeHToM, bopma koToporo npuBegeHa B lNMpunoxernun Ne1 k [jorosopy.

1.8. AKT nNpuémkuM Ycnyr no nOAKMIOYEHUI - [AOKYMEHT, MOAMNWCbIBAEMBbIN MOCMe 3aBepLleHus
npegoctaBneHns OnepatopoM YcCryrn Mno MNOAKIOYEHUIO U yOOCTOBEPSAIOWMIA ee NpUEMKY ABOHEHTOM,
dopma kotoporo npueefeHa B MNpunoxeHun Ne1 k [orosopy

1.9. AyTeHTU(UKALMOHHbIe AaHHble — YHuKanbHble JlorvH (login) n lMaponb (password) ABoOHeHTa,
ucnonb3dyemble Ans goctyna K JInyHomy kabuHeTy u3 cetn NHTepHeT, a Takke MOryT OblTb UCMOMb30BaHbI
Ans goctyna k Yenyre.

1.10. BbI3OoB — pgeiicTBusi, coBepluaeMmble AGoHeHTOM w/vnu lMonb3oBaTtenem B LENsiX yCTaHOBIEHUS
TenedoHHoro coeamnHeHus Ob6opynoBaHusa ¢ ObopygoBaHNEM OpYyroro aboHeHTa unu nonb3oBaTens unm ¢
OKOHEYHbIM 31EMEHTOM CeTU TenedgOoHHOM CBA3W, M COBOKYMHOCTb oOfepauui, MOpPOXAaeMbIX ITUMMU
OENCTBUSIMU B CETU SMIEKTPOCBA3M.

1.11. OoroBop - HacTosiwee cornaweHne ¢ lMpunoxeHnsamu n 3akaszamu, a Takke BCe OOMOMHEHUS U
N3MEHEHUS K HUM.

1.12. [ONONHUTENbHbLIN abOHEeHTCKUA HoMep — TenedOoHHbIi HoMep, OAHO3HAYHO OonpeaensoLLniA
(noeHTMUUMPYIOLNA) TEXHUYECKUE U NporpamMMHble CpeacTBa y3na CBA3UM CeTU MeCTHOM TenedOoHHOW
cBs3m Onepatopa, No3BONAKLINE OCYLLECTBNASATL Nepeagpecaunio BXOAALWMNX BbI30OBOB.

1.13. VigeHTndmkaumoHHbIN Mogy b - ANEKTPOHHbIN HOCUTENb MH(POPMaLIMK, KOTOPLIN yCTaHaBNMBaETCS B
OGopygoBaHMMn M C MOMOLLBID KOTOPOrO OCYLIEeCTBNAeTCA uaeHTudukaunsa AOoHeHTa, un  (1Mnm)
Monb3oBatena ycnyramu CBs3W  aboHeHTa -  OpuaMYeckoro nvua numbo  MHAMBMAYanbHOro
npeanpuHumarens, u (unu) ObopyaoBaHmst U obecrneunBaeT OOCTYN 000pyaoBaHMs yka3aHHbIX ABGOHEHTa
unu MNonb3oBaTens Kk ceTn NoABWMXKHON paguoTenedoHHom ceasn Onepartopa.

1.14. 3aka3 — popmanu3oBaHHbIN AOKYMEHT, noanucbiBaembli CTopoHaMu B pamkax gaHHoro [lorosopa ¢
uenoto npuobpeteHns Ycnyrn ABOHEHTOM, copepXalui HanmeHOBaHMe npegocTaBnsAeMon Ycnyru, ee



CTOMMOCTb, CPOKM MpPEefoCTaBfeHus U Apyrylo uHgopmaumo, Heobxogmmyto Ons peanu3auumn 3akasa.
dopma 3akasa npuBegeHa B cooTBeTCTBYHOWEM [prnoxeHunn k Jorosopy.

1.15. 3oHa obcnyxuBaHUA — TeppuTopusi, B MNpedenax KOTOpOW CylLleCcTBYeT MOATBepXaeHHas
OnepaTopomM TexHnyeckas BO3MOXHOCTb OKa3aHus Ycnyr.

1.16. IluueBon cyeT — 3anuUcb B aBTOMaTU3NPOBaHHON cucteme pacyeToB Onepartopa, KoTopas coaepXuT
cBefeHus o nnaTtexax ABoHeHTa B nonb3y OnepaTtopa, CyMMax AEHEXHbIX CPEACTB, CMMCaHHbIX B Ka4ecTBe
onnartbl 3a Oka3biBaemble AOGOHEHTY Ycnyru wu/vnu [ONOMHUTENbHBIE YCMYrM, a Takke O pa3mepe
3a00/mKeHHOCTU ABOHEHTa NMBO ocTaTKe AEeHEXHbIX CPeACTB.

1.17. JlnyHbIn kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxawas CTaTUCTUYECKYHD
WHpopmaumto 06 oobeme nonydeHHbIX ADOHEHTOM YCRyr 1 TEKYLLEM COCTOsSIHUM JlnueBoro cyeTta. [locTyn K
JInyHoMy kabuHeTy NpegocTaBnseT NPU HanMYMM TEXHUYECKON BO3MOXHOCTM Onepatopa.

1.18. JIorMH — yHMKanbHoe perncTpaunoHHoOe NMS, COCTosILLIeE U3 NaTUHCKMX ByKB n/mnn apabckmx undp, a
Takke CMMBOIOB, NpegocTaBnsemoe Onepatopom ABOHEHTY AN Nonb3oBaHUS JINYHbIM KabuHeToM.

1.19. ObopyaoBaHue - TEXHNYECKNE CPEACTBa ANa nepedayn u (Mnu) npyuema CurHanoB 3NIEKTPOCBA3N NO
NUHNSIM CBS3W, NOAKIIOYEHHbIE K aDOHEHTCKUM MUMHMAM M Haxoaswuecs B Nonb3oBaHMM ABOHEHTa unu
npeaHasHayYeHHble AN Taknx uenen.

1.20. OBGBEKT - NOMELLEHNE UNN TEPPUTOPUS, HaxoZsLWasiCa BHe 30HbI OTBETCTBEHHOCTM OnepaTopa, rae
MoXeT ObITb ycTaHoBneHo ObopyanoBaHue Anst npegoctaeneHus Yenyr no [Jorosopy.

1.21. PacyeTHbin nepuop - O3Ha4yaeT nepuos MPOOOIPKUTENBHOCTLI0 B OAMH KaneHAapHbIi Mecsu,
cnegyowmn 3a OT4ETHBIM NEPUOAOM.

1.22. Maponb — YyHuKanbHbIM Habop naTuMHCKUX OykB W/MnuM apabckux uudp, a Takke CUMMBOJIOB,
npegocTtaensaembli Onepatopom ABOHEHTY Ans gocTtyna K ycnyram JlnyHoro kabmHeTa.

1.23. NMonb3oBaTenb — N1LO, 3aKasbiBaloLee U/unu ncnonbaytoiiee Ycnyru.

1.24. MNMpeactaButenb ABGOHEHTaA - YNONTHOMOYEHHOE NMLO ABGOHEHTa, Yepes KOTOpoe noaaepKuBaeTcs
cBa3b mexay CTopoHamMu M KOTOpOE HeceT OTBETCTBEHHOCTb 3a KOOpAWHALMIO BCEW OeATENbHOCTU
AbBoHeHTa no 3akasy.

1.25. NpegcraButens OnepaTtopa - ynonHomoyveHHoe nuuo Onepartopa, Yepes KOTopoe noaaepKuBaeTcs
cBa3b mexay CTopoHamMu M KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOpAWHALMIO BCEW OeATenbHOCTU
OnepaTtopa no 3akaay.

1.26. MpunoxeHue - SABMSIOLLEECH HEOTbLEMIIEMONM YacTblo [oroBopa ntoboe u kaxgoe MNpunoxeHue, B
cooTBeTCTBMM C kKoTopbiM OnepaTop 00s3yeTcss oka3aTb AOOHEHTYy onpedeneHHy Ycnyry u
yCTaHaBnuBatoLLee onmcaHne YCryru, a Takke MHble CYLLeCTBEHHbIE YCMOBUS OKa3aHus Ycnyru. B criyyasix,
onpegerneHHblx cooTBeTcTBYOWUMKU [MpunoxexHuamn, CTopoHamm nognuceiBaeTcsa 3aka3 Ha Ycnyry,
ABMAOLWMIACA HeOTbememon YacTbto MpunoxerHns n [Jorosopa.

1.27. OT4YeTHbIM nepuod — KaneH4apHblii Mecsu, B KOTOPOM AOOHeHTy Obinn okasaHbl Ycnyru,
cocTaBnswLmMe NpeameT HacTosiwero [loroBopa.
1.28. PoymuHr — obGecneyeHne OnepaTtopom  BO3MOXHOCTM  ABOHEHTY C  MpUMEHeHMeM

WaoeHTndukaumoHHoro moayns, ykasaHHoro B [loroBope, nNonb3oBaTbCA ycnyramm  MOABUXHON
paguoTenegoHHON CBA3M B ceTuM cBA3M PoymuHrosoro naptHepa, npu HaxoxaeHun ABoHeHTa w/vnm
Monb3oBaTtens 3a npegenamu 3oHbl 06CNYXUBAHWS.

1.29. PoyMuHroBbI napTHep — onepaTop CBs3W, C KOTopbiM y AGoHeHTa goroBop o6 okasaHwuu ycnyr
NOABWXKHOW paguoTenedOHHOW CBA3W He 3akmideH, obecneuynBalolmii HA OCHOBAHWM [AOTOBOPHbIX
OoTHoweHun ¢ OnepaTopoM oka3aHne AGOHeHTY Ycnyr 3a npegenamMmu 30Hbl 06CNyXMBaHMS.

1.30. Cant Oneparopa - COBOKYMHOCTb JIOTMYECKM CBA3AHHbIX CTpaHuy B ceTn VIHTepHeT, pacnonoXeHHbIX
no agpecy: www.ttk.ru n cogepxawmx Heobxogumyr uHdopmaumo 06 OnepaTtope, BblOaHHbIX €My
NVLEH3NSIX U OKasblBaeMbIX UM Ycnyrax, a Takke 06 opraHu3aunoHHbIX U TEXHOITOTMYECKMX U3MEHEHUSX B
npegoctaBneHun Ycnyr Onepatopom.

1.31. TapudHbIM nnaH - COBOKYMHOCTb LEHOBbIX YCMOBUN, Ha KoTopbix OnepaTop npegnaraet
nonb30BaTbCA OAHON NUMBO HECKOMNBbKMMYK YCyramu.

1.32. TenedOHHbIN HOMEpP — NOCNEAOBATENLHOCTb AECATUYHbIX LUMdP, COOTBETCTBYIOWAA TpeboBaHusAM,
YCTaHOBMEHHbIM B POCCUMCKOM CUCTEME M MNNaHe Hymepauuv uUnuv B MexayHapoOHOM MfaHe Hymepauuu
3MeKTpocBA3mM obLLero NonbL3oBaHKs, coaepxalias nHchopmaumio, Heobxoammyo Ans coseplueHus BoizoBa
B CETU TenegoHHON CBA3N.

1.33. Ycnyra - npegoctaBnsgemas Onepatopom AGOHEHTy ycnyra/ycriyra CBs3W B paMKkax OTAENbHOro
3akasza. OnucaHue, ycrnoBuMs W MNOPSAOK NpPefoCTaBfeHUs Kaxgow Ycnyru, a Takke npouegypa
B3aumogencTeud CTOpOH B pamkax MpefocTaBneHus YcCrnyrm COOEpPXMTCS B COOTBETCTBYHOLLEM
npunoxenun k Jorosopy n 3akase. [laTa Havyana npegocTaBrieHus Ycnyrn ykasbiBaeTca B AKTE MpUEMKU
Ycnyrm no nogknoyeHuto. [laton Hayana okasaHust 4OMNOMHUTENbHbBIX YCNYr CYMTaeTcs gaTa, yka3aHHas B
cooTBeTCTBYIOLWEM 3akase, nognucaHHom o6enmm CTopoHamu.

1.34. Ycnyra no nogkno4YeHUIo - MpoBeAEeHNE KOMMekca paboT ansa Havana npegoctaBneHns AGOHEHTY
Yenyrw.

2. Mpepgmet JoroBopa

21. OnepaTop okasbiBaeT ABOHEHTY YCnyrn 1 UHble YCIyru, TEXHONOrM4YeCckn HepaspbIBHO CBSA3aHHbIE C
Ycnyramu, a ABOHEHT 06s3yeTcst onnaymBaTh [aHHble YCnyrM B COOTBETCTBUM C ycnosusimu [dorosopa,
MpunoxeHun n 3akas3os K HeMY.

2.2, MepeyeHb okasbiBaeMbix OnepaTtopom Ycnyr n ux cToumMocTb onpegernensl CTopoHamy B 3akasax K
[oroBopy, KOTOpbIe ABMAIOTCH €ro HEOTLEMITEMOW YaCTbHO.


http://www.ttk.ru/

2.3.

B uenax okasanus Ycnyr no [oroBopy AGOHeHTY MoxeT ObiTb nepegaHo npuHagnexailiee
Onepatopy O6opynoBaHWe Ha ycnoBusix, NPeayCMOTPEHHbIX HacTosAwmum [loroBopom n AKTOM npuema-
nepepa4v ObopynoBaHus.
2.4.OnepaTop okasbiBaeT YCnyrm Ha OCHOBaHWM NMLEH3MI, BblgaHHbIX PegepanbHoi cnyxoom no Hagsopy
B cchepe CBA3N, MHPOPMALMOHHBIX TEXHOSOMMIA U MaCCOBbLIX KOMMYHMKaLWIA:

Homep HanmeHoBaHue ycnyr Cpok
Ne [arta Bbligaumn o
nMueH3nu AencTBus
Ha okasaHue:
1 184611 ycnyr NOABWXHON paanoTenedOoHHON CBSA3N 24.09.2020 24.09.2025
yCnyr MecTHOW TenedOHHON CBA3N, 3a UCKMIOYEHMEM
2 181759 yCnyr MeCcTHOM TenedOHHON CBA3N C NCMOSb30BaHNEM 16.03.2020 16.03.2025
TakCO(pPOHOB M CPEACTB KOMMEKTMBHOIO A0CTyna
3 150137 TenemaTtuyecKkux ycnyr caasm 30.03.2017 30.03.2027
4 150136 yCryr CBA3u Mo npeaocTaBneHnto KaHanos CBSA3N 17.02.2017 17.02.2027
ycnyr cBsi3un No nepefaye AaHHbIX, 3@ UCKIIOYEHNEM
5 150135 yCryr cBs3u no nepefade AaHHbIX AN Lenemn 30.03.2017 30.03.2027
nepegayun roriocoBon MHpopmaumm
6 | 150134 | YCMYT CBASN MO Nepeaate AakHLIX ANs Lenen 17.02.2017 | 17.02.2027
nepeaayum roriocoBov MHopMaLunm
7 181761 yCrnyr BHyTPU3OHOBOW TenegoHHON CBA3N 16.03.2020 16.03.2025
8 181760 yCnyr CBs3u Ans uenen kabenbHoro BeLaHns 16.03.2020 16.03.2025
3. Cpok gencTBus, BCTynneHue B cuny
3.1. Horoeop Bctynaet B cuny ¢ «01» sHBaps 2025 roga v gencteyet no «31» gekabpsi 2025 roga.
3.2 Kaxgbin n3 3akasoB, 3akmntoYeHHbIX B paMkax Hactosiwero [loroBopa, BCTynaeT B Cuiy nocre ero
nognucaHns CTopoHamu u, ecnu B 3aKase He ykasaHO WHOe, AeNCTByeT B TeyeHue Cpoka OenCTBuSA
Horoeopa.
4. Peanusauusa 3akasa

4.1. TpepoctaBneHne u npuemka Ycnyr no nogKno4eHuro

4.1.1. Pabotbl no nogkntoyeHuto ABOHeHTa K Ycnyre BbinonHswTces OnepatopomM nocne onnatbl
ABOHEHTOM CTOMMOCTM YCnyrM MO NOAKMIOYEHUIO B MOMHOM OObLEME, €Cnu MHOE He YKasaHo B
CoOTBeTCTBYIOLEM 3akase.

4.1.2. Tlocne 3aBepLueHnst koMnekca paboT no nogknoveHnto AboHeHTa k Ycnyre Onepatop TectupyeT
Ycnyry B COOTBETCTBMM C €€ TEXHUYECKMMM NapaMeTpamu, ONncaHHbIMW B COOTBETCTBYOLWEM MpunoxeHum
¢ onucaHvem Ycnyru n 3akase.

4.1.3. Tlpn ycnewHomMm pe3ynbTate TecTupoBaHusa Onepatop wu3Bewaetr ABOHEHTa O T[OTOBHOCTMU
npenocTaBnNAaATb Ycnyry u Hanpaenset ADGOHEHTY MOAMMCaHHbLIN AKT MpueMku YCryr no NogKIoYeHUO C
yKasaHveM CTOMMOCTM MpPedoCTaBfeHHOM YCryrn Mo MOAKMIOYEHMIO M AaTbl Hadvana npegocTaBneHus
Ycnyrn, OgHOBPEMEHHO C Mepedayen Konuu ykasaHHOro AkTa MNpueMKM YcCnyr no MNOAKMYEHWUo Mo
3NeKTPOHHOW nouyTe. B TeyeHne 5 (natu) pabounx gHem co AHA nonyyeHus nognucaHHoro OnepaTopom
AkTa MNpuemkn Ycnyr no noakntoyeHnto AGOHEHT noanucbiBaeT U HanpaensieT ero opuruHan OnepaTopy no
noyte ¢ OQHOBPEMEHHON nepeaayven ero Konum no aNeKTpoHHom nodte. CueT — pakTypa BbICTaBNsAeTCH B
cooTBeTCcTBUM ¢ HanorosbiM kogekcom Poccuickon ®enepauum

4.1.4. Onepatop Bnpase caatb YCnyry no nogknio4eHuo JOCPOYHO.

4.2. TlpepoctaBneHue u npuemka Yenyr

4.2.1. Ecnu nHoe He yka3aHo B 3akase, npefocTaBfieHve YCnyrm HaunHaeTcs ¢ gaTbl, yKasaHHOW B AkTe
NpUeMKN YCnyrv no NogkrnoyeHuio.

4.2.2. Onepatop BbicTaBnAeT AGOHEHTY cyeT M AKT npuemMku YCryr Ha OCHOBaHuM nokasaHun ACP
OnepaTtopa B COOTBETCTBUM C ycrioBusaMn 3aka3oB k [JoroBopy Ao 5 (natoro) uncna PacyeTHoro nepuoaa.
AKT npuemMKn Ycnyr HanpasfstOTCA MO NEKTPOHHOW MoyTe, OpurMHanbl HanpasnsTCHA NOYTOBOM CBA3bLO
U KypbepoM C yBegomneHnem o goctaeke. CueT — (hakTypa BbICTaBMSIETCS B COOTBETCTBUM ¢ HanoroebiM
kogekcom Poccuiickon ®egepauun.

4.2.3. AOGOHeHT B TeueHue 5 (nNaTu) paboumx gHEN CO AHS MONyYeHWUs opurMHana AKT npuemMku Ycnyr

06s3aH nognucatb AkT. B cnydae, ecnu B TeueHue 5 (nstu) paboumx aHe AGOHEHT He nopnucbiBaeT
npegocTtaBneHHbIn OnepaTopom AKT npuveMku Ycnyr um He npegoctaBnsieT OnepaTopy MUCbMEHHOro




MOTMBUPOBAHHOIO OTKasa, Ycnyra cuutaeTcs NpuHATon ABGOHEHTOM Ha CyMMY, YKa3aHHyHo B AKT NpMeMKu
Yenyr.

4.3. OTKa3 oT npuemKu

4.3.1. AKT npuemkn Ycnyr no MNOAKMYEHWo u/unu AKT npuemkm Ycnyr, nognucaHHele CTopoHamu,
yaoCTOBepPAOT npueMky ABGOHEHTOM YCnyrm Mo MOAKMOYEHVO n/vnu YCnyrn, nNpeaocTaBfiEHHbIX emy
OnepaTopoM 3a yKa3aHHbIN Nepuod, B MOSTHOM obbeme.

4.3.2. Ecnu ABOHeHT He nognuceiBaeT AKT NPUEMKU YCIyr Mo NOAKMHYEHUIO /M AKT NMpUEMKM Ycnyr u
He HanpaenseT OnepaTopy B NMUCbMEHHOM BMAE MOTUBMPOBAHHBIN OTKa3 OT UX NOAMUCAHWUS B TeyeHue 5
(nsaTn) paboumnx AHen co OHSA nonydeHust Takmx AKTOB, Ycryra no noaknyenuto/Ycnyra 6yget cumtartbes
npuHsaTon AGOHEHTOM 6e3 3aMeyaHuin Ha AeHb nognmMcaHns Taknx Aktos OnepaTtopom.

4.3.3. B cnyyae nonyyeHnss OnepaTtopoM MOTMBMPOBAHHOrO OTkasa AGOHeHTa OT noanucaHust AkTa
npuemkn Ycnyr no noakntodeHuto, Ycnyr CTOpOHbI NOAMMCHIBAKOT MPOTOKOST C AeTanbHbIM OMMCaHneEM
HeJo4eTOB, KOTOpble AOMKHbI BbITh YCTpaHEHbI C Lenbio nognucaHnsa Takoro Akta. OnepaTop ycTpaHseT
HeJo4veThbl B cornacoBaHHble CTOpOHaMM CPOKM.

4.4. WN3meHeHusa B CpoOKax peanusauum

4.4.1. OnepaTtop BnpaBe B OOAHOCTOPOHHEM MOPSOKE M3MEHSTb AaTy Hadana npegocTaBneHus Ycnyru,
ecnu:

- onnata CTOMMOCTM YCRnyru Mo MNOAKIOYEHUO He Npou3BedeHa B COOTBETCTBUM C YCIOBUSMM
[oroBopa n cooTBeTCTBYOLLErO 3akasa;

- ABoHeHT He npepoctasun OnepaTtopy HeobxoanMyk MHOPMaLUIo ANS NOAKMYeHus K Ycnyre B
cornacoBaHHble CTOpOHaMu CpoKM;

- ABOHeHT He npepgocTtaBun goctyn k OBbekTy, He NoAroTOBMIT MOMELLEHME, VHMPACTPYKTYPY M
Heobxoammoe gononHutensHoe obopyaoBaHue B cooTBeTcTBMM co CTaTbén 5.4 [loroBopa cBOEBPEMEHHO
U B nonHoM obbeme B cryvae, ecnu And okasaHus Ycnyrm Ha O6bekte ABGOHeHTa npeaycMoTpeHa
yctaHoBka ObopyaoBaHus;

- ABOHEHT BHEC M3MEHeHMS B 0O6bEM U CpokM peanm3aunm 3akasa;

- ABGOHEHT He BbINOMHUIT UHbIE AENCTBMS, HeobXxoauMble B Liensx peanusaumm 3akasa, B CPOKM U B
COOTBETCTBMM C NMOPSOKOM, COrriacoBaHHbIMM CTOpOHaMK.

4.4.2. B cnyyae 3agepXkvu npedoctaBneHns YCnyrm no NOAKMIYEHUo No nNpuynHe HecBOeBPEMEHHOro
BbINMOMHEHNS WNKU  HeBbINOMNHeHNss ABOHeHTOM cBoux obs3aTtensCTB MO  HacToswemy [orosopy,
npogosmkawwieroca 6onee 3 (tpex) AHen, OnepaTop BMpaBe MNpPUOCTaHOBUTH paboTbl B pamkax
npegocTaBneHnsa Ycnyrm no nogknoyeHuto. BosobHoBneHne paboT nponsBoanTCs Mocre yBegoMIeHus
ABoHeHTOM Onepatopa 06 YyCTpaHeHMM MpUYUH, BbI3BABLUMX 3aJEepXKy NpefocTaBneHus Ycnyru no
MOAKMIOYEHNIO U cornacoBaHusa CToOpoHaMy HOBOW AaTbl MOAKMHOYEHMS K Ycnyre.

5. MpaBa n o6s13aHHOCTU CTOPOH.

5.1. OnepaTtop Bnpase:

5.1.1. TllpuBnekatb ANA oKasaHWs YCNyrm MO MNOAKIHOYEHUIO, BbINOSIHEHUIO PaboT MO TEXHUYECKOMY
0o6CnyXMBaHWIO 1 Ap., TPETbUX UL, OCTaBasiCb OTBETCTBEHHBIM 33 UX OEWCTBUSA Kak 3a CBOM CODCTBEHHbIE.
Mpn aTom ABOHEHT AaeT CBOE corracue Ha nepegady TpeTbMM Nuuam gaHHbIX 06 AGOHEHTe, HEOBXOANMBIX
Ans okasaHus Ycnyr no [Jorosopy.

5.1.2. TlpnocTaHOBUTbL OKasaHue YCnyr B criydasx, NpeayCMOTPEHHbIX HAacToALWMM [1oroBopom.

5.1.3. W3meHsATb B 0QHOCTOPOHHEM Nopsgke Tapudbl B COOTBETCTBUN C MOPSAKOM, U3NOXKEHHOM B M. 5.2.1
Horoeopa.

5.1.4. B cny4yae ecnu ABOHEHT B TeueHue 2 (AByX) KaneHgapHbIX MecsueB ¢ AaTbl OKOHYaHUs PacyeTHoro
nepuoga He onnaduBaeTt/onnadvBaeT He B MOMHOM OObeMe okasaHHble YCrnyru - ycTaHaBnvMBaeTcd
aBaHcoBasi cuctema onnarbl No cornatwleHno CTopoH.

5.2 OnepaTop 065a3aH:

5.2.1. WsBewartb AboHeHTa Yepe3 Cant Onepatopa 06 uaMeHeHUn TapmudoB U (UNn) TapudHbIX NaHOB
Ans onnatbl Ycnyrm He MeHee Yem 3a 10 gHel 0O BBeOEHMS HOBbIX TapudoB un (unun) TapmudHbiX NiaHoB
nmbo nyTem pasMeLleHus COOTBETCTBYKLLEN WHGPOpMauMm Ha canT OnepaTtopa B WMHGOPMALMOHHO-
TenekoMMyHUKaumoHHon cetn "MIHTepHeT" www.ttk.ru. CTOpOHbI NPU3HAKOT, YTO U3BELLEHNE 00 U3MEHEHNN
TapndoB 1 (Mnn) TapudHbIX NSIAHOB AN1S onnaThl YCNyr CBsI3W, BO3MOXHO OCYLLIECTBIATL Yepe3 Yka3aHHbIN
ABOHEHTOM agpec anekTpoHHOM noyThbl B N.14.14 [JoroBopa, He MeHee Yem 3a 10 (mecaTtb) KaneHgapHbIX
JHen 0o BBEAEHUS B AENCTBME TakNX NUBMEHEHUI.

5.2.2. [ewnctBysas B KayecTBe onepaTopa CBA3W, OkasblBaTb AOOHEHTy Ycnyru B COOTBETCTBMM C
OENCTBYIOLLMM 3aKOHOAATENLCTBOM P®, TEXHUYECKMMM HOpMaMK U NpaBunamMu, NULEH3UAMU N YCNOBUSAMUN
HacTosLero [Jorosopa.

5.2.3. MWsBewatb AGoOHeHTa O NpoBeAeHMM MNNAHOBbLIX NPodUNakTUYecknx paboT nyTeM pasmeLLeHUs
nHdopmaumm Ha Cante OnepaTtopa MU UHbIM CNocoBoM.

5.2.4. YcTpaHATb HeucnpaBHOCTW, MPENATCTBYHOLUME MOMb30BAHUIO YCnyramu, C y4eTOM TEXHUYECKOW
BO3MOXHOCTM B CPOK, He MnpeBbllanwun 7 pabounx AHen ¢ AaTtbl NOCTynfeHus 3asiBkm ADOHeHTa, 3a
WCKIIOYEHMEM CIlydaeB OTcyTcTBUS goctyna Onepartopa K MecTy noBpexgaeHus (aBapum). HemcnpasHocTy,
BO3HUKWIME MO BUHE ADBOHEHTa, YCTPaHATb C YY4ETOM TEXHWYECKMX BO3MOXHOCTEN 3a AOMOSTHUTENbHYIO


http://www.ttk.ru/

nnaTy B COOTBETCTBUM C YCTaHOBNEHHbIMU OnepaTtopom Tapudamu. CTOPOHbI BNpaBe yCTaHOBUTL B 3akase
Ha Ycnyry nHble CPOKM YCTPaHEHUS1 HEMCNPaBHOCTEMN.

5.2.5. Ob6ecneunBaTb KayecTBO Ycnyr B COOTBETCTBUM C YyCrnoBusiMu HacTosdwero [dorosopa. [Nlopsaok
yCcTpaHeHusi HewcnpaBHocTel onpegensetca CornaweHnem 06  akcnnyaTauMOHHO-TEXHUYECKOM
B3anmopaencTaum CtopoH (Mpunoxenne Ne1.1 k JorosBopy).

5.3. AOBOHEHT BnpaBe:

5.3.1. B cny4ae Hecornacus ¢ nsmeHeHmsaMu TapndoB 1 (Mnn) TapudHbIX nnnaHoB Ha Ycnyrm Onepartopa
cornacHo n. 5.2.1. [JoroBopa, oTkasaTbCA OT UCMnonHeHus [loroBopa unu otaenesHoro 3akasa k [loroBopy B
O[HOCTOPOHHEM MopsiAKe NyTeM HarnpaBleHMsi COOTBETCTBYHOLLErO NMCbMEHHOrO yBegoMneHus OnepaTtopy
B Cpoku, obecneynBatome nonydeHne OnepatopoM yBeJoMIIEHUS 00 AaTbl BBEAEHMS B AEWCTBUE HOBbIX
TapudoB n (unu) TapudHbix nnaHoB. OTCYTCTBME B yKa3aHHbIA CPOK MUCbMEHHOIO YBEAOMIIEHUSA B agpec
Onepatopa o3Ha4vaeT cornacve AGOHeHTa Ha Mornb3oBaHWe Ycrnyramu no U3MeHeHHbIM Tapudam u (unu)
TapudHbix nnaHoB. lpu HeoOXoAMMOCTW, ONA akTyanu3auum TapudoB M (Mnu) TapudHbIX MNaHOB,
CTtopoHbl noanuckiBaloT 3akas Ha Ycrnyry B HOBOW peaKkLmu.

5.3.2. Ob6patutbca k Onepatopy 3a npeacTtaBneHVMEM AOMNOMHUTENBHON WHGOpMaUMM 00 OKasaHHbIX
Ycnyrax («etanu3aums cyetar) No yka3aHHbIM ABOHEHTOM JaTam unu nepuogy, 3a 4To MOXeT B3umaTtbCs
oTgenbHas nnata B COOTBETCTBUM C yCTaHOBMeHHoW OnepaTtopoMm CTOMMOCTbIO. [eTanusaums cyeta no
TenemMaTM4ecKkMM ycriyraMm CBS3W COOEPXWT AaHHble O BPEMEHU U NPOAOIKUTENBHOCTN CeaHCcoB AocTyna
(6e3 ykasaHusa noceLaeMbix CanToB).

5.3.3. OrtkasaTbca OT BCEX NMOO Kakux-nmbo n3 Ycnyr, nMcbMeHHo yBegomue Onepatopa He MeHee YeMm
3a 30 (TpuauaTb) KaneHgapHbIX AHEN OO0 NpeanonaraeMon gaThl OTKITHYEHUS YCRyri.

5.4. ABGOHEHT 006s13aH:

5.4.1. BbinonHate Bce TpeboBaHua depepanbHoro 3akoHa «O CBA3WY», WHOE [AeNCTBYyloLLee
3akoHopartenbctBo Poccuiickon ®depepaumu, ycnoBusa Hactoswero [orosopa, Bknwouas [lpunoxeHus,
JononHuTtenbHble cornaweHns n 3akasbl, ABNSLNECS HEOTbEMIIEMOM YacTbio HacTosiwero [orosopa.
5.4.2. OnnaumBaTb Ycnyru B Nopsigke U B CPOKM, NMPeayCMOTPEHHble HacToswmm [1oroBopoM, a Takke
perynsipHo crneautb 3a COCTOAHMEM CBOEro JIMueBOoro cyeTa, Ha KOTOPOM y4MTbIBAETCst BCA UHopMmaunst o
npegocTaBneHHbIX ADOHEHTY Ycryrax u NnponsBefeHHbIX UM MraTexax.

5.4.3. CBOeBpPEMEHHO, He pexe Of4HOro pasa B HeAero, YiTaTb U MPUHUMATb K CBEAEHUIO MHGOPMAaLMIO,
Hanpaensemyto OnepaTtopoM Mo 3MEKTPOHHOMY afpecy, ykazaHHoMy AGoHeHToM B Nn. 14.14 [loroBopa, a
Takke pasmeLLeHHyto B JInyHom kabuHeTe.

5.4.4. HesamegnutensHO B NUCbMeHHOW hopme coobuiate Onepartopy:

- 0 npekpaweHun y ABoHeHTa npaBa BnageHus un (Mnu) nonb3oBaHus O6bLEKTOM, B KOTOPOM
OoKasblBaloTCs YCnyru,

- 00 M3MEHEeHUM CBOEro HauMMEHOBaHWSl, CMEHE HPUAMYECKOrO M (MNK) MOYTOBOrO agpeca,
D©aHKOBCKMX pEKBU3NTOB, HOMepa TenedoHa, akca, agpeca 3NeKTPOHHOW NOYTbI;

- 06 yTpaTte naeHTUgrKaLunoHHOro Mogyns (CUM-KapTbl).

B cnydae HeusBeLleHVs NN HapyLUEHUS] HACTOsILLEro NyHkTa ABGOHEHT CaMOCTOSATENTbHO HECET BCE PUCKU
HaCTYNMeHUs HeraTMBHbIX MOCReacTBUA M 06s3yeTcst Bo3amecTUTb OnepaTtopy NOHECEHHbIE B CBSA3W C
HapyLleHneM JaHHOM NyHkTa [loroBopa yobITKu.

5.4.5. Ob6ecneunBaTb KOH(MAEHUNANBHOCTL MPUCBOEHHBIX ADOHEHTY AYTEHTUMUKALMOHHBIX AaHHbIX.
ABOHEHTY 3anpeLlaeTcs pacnpocTpaHaTe AyTEHTUMMKALMOHHbIE OaHHbIE KaK CBOW, TaK U CTaBLIME eMy
W3BECTHblE [aHHble TpeTbMx nuu, nomnb3ylwmuxca Ycnyramm OnepaTtopa, Bkmovas oOLWedoCTynHble
pecypcbl MHTEPHET-ceTu (hopyMbl, YaTbl 1 T.1.).

5.4.6. Cobnogatb npyM UCMONMb30BaHUKM Ycnyr, okasbiBaeMbix OnepaTopoMm, HOPMbl POCCUIACKOro
3aKoHodaTenbCTBa, B TOM 4yucne: B obnactu peknambl, uHdoOpmaumm n mHgopmaTnsauum, naTeHTHOro
npaea, aBTOPCKOro npaBa U CMEXHbIX Mpas..

5.4.7. Obecneuntb goctyn nepcoHana Onepatopa W/nunu NPUBMAEYEHHbIX UM TpeTbux Ny Ha OBBLEKT 1 B
nometlleHnst AbGoHeHTa ansa npoBefeHns paboT No NOAKMHYEHMIO K YCnyraMm 1 oCyLLEeCTBEHUS PEMOHTHbIX
pabor.

5.4.8. Ha Bce Bpemsi geilcteBus HacTosiwero [oroBopa obecneynMTb COrnacoBaHME U peLleHne Bcex
afMVHUCTPATUBHbIX, (PUHAHCOBBLIX U TEXHUYECKNX BOMPOCOB Ha TeppuTopum cBoero O6bekTa, NnomMeLLleHns
(3maHus) ons opraHusaumm npepgocTaBnennss Onepatopom Ycnyr. Ecnu ans peanusaumm 3akasa ot
ABGoHeHTa noTpebyeTcsi MNoMyyYeHWe Kakmx-nmbo nNUUEH3NA W/MNM  paspelleHuin, kak To: npaBo
UCMNOMb30BaHNs TenedOHHOW KaHanu3auuW, He OTHOCSLWENCS K BEeOEeHU0 onepaTopoB obLuiero
Nnomnb30BaHWs, AMs OpraHM3auunM JIMHWA CBS3W, nMpaBo goctyna Ha OObeKT, paspelleHne Ha YCTaHOBKY
O6opynoBaHusi, AGOHEHT obGecneunT nosyyeHne Takmx NIMUEH3UA /MM paspeLLleHnin y COOTBETCTBYIOLLMX
OPraHoB/X035IMCTBYHOLNX CYOBEKTOB CBOEBPEMEHHO U 32 CBOM CYET.

5.4.9. O6GecneuMBaTb COXpaHHOCTb W He BMewwumBaTbCss B paboty obopygoBaHus OnepaTopa,
nepepaHHoro AGOHEHTY Ha Nepuod okasaHus Ycnyr no [JoroBopy, U He OCYLLECTBNSATL CBOMMMW CUMaMu UIu
cunamm TpPeTbUX NnL, TEXHUYEeCKoe obCrnyxmBaHue nnm peMoHT obopyaoBaHunst OnepaTopa.

5.4.10. ObecneunTb TeEXHUYECKUE, aAMUHUCTPATMBHbIE N NPOrpaMMHbIe Mepbl, HeobxoauMble S 3aLNUTbI
o6opynoBaHusi ABGOHEHTa OT HEeCaHKLUMOHMPOBAHHOrO [[OCTyna TpeTbux nuy v noTpebneHus Ycnyr
HEeyCTaHOBMNEHHbIMW NUUAMW, MPUHUMATL HagnexailiMe Mepbl Mo TakoW HacTpoWke W 3aluTe CBOEro
06opynoBaHusi, KoTopble NpensTcTBoBany 6bl HeOBPOCOBECTHOMY MCMOMNb30BaHMIO 3TOro 06opyaAoBaHMS
TpeTbumMun nuuamu. ABGOHEHT HeceT MOSHYK OTBETCTBEHHOCTb 3@ TEXHWMYECKYH 3JKCMryaTaumio CBOErO



obopynoBaHus, BKNoYasd nporpammHoe obecnedyeHne (NogaepXkaHue WCNpPaBHOMO (PYHKLUMOHUPOBAHUSA,
BbIMOSIHEHNE PErfameHTHbIX U PEMOHTHbIX paboT, KOHUIypMpoBaHue, aaMUHUCTPUPOBAHNE, yNpaBneHne
poctynom K obopydoBaHuio, B TOM YuCMe ynpaBneHue AWCTaHUMOHHBLIM AOCTYNoM K Ycnyram,
OKa3blBaeMbIM Ha ero OCHOBE), a TaKke BbINofHeHne TpeboBaHWi WMHOpMaLMOHHOW GesonacHOCTU B
npouecce notpebneHuns Ycnyr. AGOHEHT JOMKeH onepaTUBHO (B TeYeHme vaca) ceasaTbesi ¢ OnepaTopom
npu OOHapyXeHWU Cry4yaeB HECAHKLMOHWPOBAHHOIO NMOTPeOneHnss Ycnyr HeyCTaHOBEHHbIMU fMUuaMu C
ucnonb3oBaHneM obopyaoBaHua ABoHeHTa unu obopypoBanusi Onepartopa, nepefaHHoro AGOHEHTY Ha
nepwopg okasaHus Ycnyr no [Jorosopy.

ABoHeHT komneHcupyeT Onepatopy YObITKM B crnyyae yTtpaTtbl unm noBpexaeHus O6opypoBaHusi (3a
UCKMoYeHeM yObITKOB, BO3HMKWMX MO BuHe Onepatopa) B COOTBETCTBMU C  OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

5.4.11. ABoHeHTy 3anpeLlaeTcs coBepLlaTb OENCTBUSA, KOTOPblIE MOrYT MOBMEYb HapyLleHWe HopMarbHOW
paboTbl apyrmx AOOHEHTOB W/MnM nonb3oBaTenen YCnyr, a Takke MWCMNonb3oBaTb MNpeaoCTaBnsieMble
Onepatopom Ycnyru Takmm obpasom, 4ToObl 3TO cO34aBano yrposy 340poBbl M Ge3onacHoCcTu niogen,
BesonacHocT 1 060pOHOCNOCOBHOCTH rocyAapcTBa.

6. CrtoumocTtb Ycnyr

6.1. O6was cToMMOCTb, 3a BECb Mepuog oKasaHus ycnyr cBasu, coctaBnaeT 76800 (cembaecaTr LlecTb
Tbicsi4 BoceMbcoT) pybnen 00 koneek, B Tom umucne HAC - 12800 (gBeHaguaTh ThiCAY BOCEMbCOT) pybren
00 koneek

Onnata cTtoumocT Ycnyr CBsi3V NPOM3BOAMTCA B POCCUMUCKUX pybnsix B cooTBeTcTBUM co Ctatben 7
[orosopa.

Onnarta no [JoroBopy Npon3BOANTCS 3a CHET CPeAcTB OIOMKETHBIX yuYpexaeHui, cybcnanin Ha BbINOSTHEHWE
MYHMLMNANbHOIO 3a4aHusl.

6.2. Llena [oroBopa dBnsieTcss TBEpPOOW, M3MEHEHMIO He MNOANIEXWUT K onpedensdeTca Ha Becb CPOK
ncnonHenusa [lorosopa.

7. YcnoBus Onnatbl

7.1.Cuctema onnatbl Ycnyr ykasbiBaeTcs B 3akase. BoaMoxHbI cnegytolve BUabI onnathl:
- aBaHcoBas CUCTEMa;

- onnara ycrnyr nocpeAcTBOM OTMIOXEHHOro nnartexa.
7.2. Ecnu 3akasom k [loroBopy onpeferneHa aBaHcoBasi cucteMa onnatbl Ycnyr OnepaTtopa, TO He
nosgHee 5 (maToro) uucna mecsua, npepwecteytowero OTyeTHoMy nepuogy Onepatop BbiCTaBnseT
ABOHeHTYy cyeT Ha onnaty Ycnyr OtyeTHoro nepuoga. AGOHEHT 00s3aH onnaTuUTb BbICTABIEHHbLIN
OnepaTtopom c4yeT He no3gHee 3 (Tpex) paboumx AHer Ao Hadvana onnaduBaemoro OT4eTHOro nepvoaa.
OnepaTop MMeeT npaBo He NPedoCcTaBnsATb Ycnyrn AGOHEHTY Npy MOSTHOM UCMOMb30BaHWM CPEACTB Ha ero
JlvueBom cyeTe unu Npu HEOOCTATOMHOCTM CpeacTB Ha JlMueBOM cuyeTe ANs CNMCAHUS €XEeMEeCS4HON
A6oHeHTckon nnaTtbl. [loctyn AGOHEHTa k Ycnyram Bo30OHOBNSAETCA nocne nonoriHeHns AGOHEHTOM CBOEro
JlnueBoro cyeta B 00beme, HEOOXOAMMOM M AOCTAaTOMHOM AN CAUCaHUSA exemecsiyHoW ADOHEHTCKOWM
nnaTbl B NOSIHOM o6beme.

7.3. Ecnu 3akasom k [JoroBopy npegycmoTpeHa cuctema onnaTbl YCryr nocpeacTtBOM OTIOXEHHOro
nnartexa, Onepatop BbicTaBnseT ABOHEHTY cyYeT Ha onnaTy dakTU4eCcKkn okasaHHbIX YCNyr He nosgHee
5 (naToro) yucna PacyeTHoro nepuoga c nepegadyen ero KOnum no SNeKTPOHHOW NoyTe U nocnenyroLlwmm
HanpaBneHnem opurinHana AGOHEHTY Nno noure.

Mpu onnate Ycnyr nocpeAcTBOM OTIIOXEHHOrO nnartexa ADOHEHT onnavmMBaeT cyeT 3a Ycnyrn Onepartopa
He nosgHee nocneaHero Yucna PacyeTHoro nepuoaa.

7.4. B cnyyae HeonnaTbl c4eTa B YCTaHOBMEHHbIN Cpok, OnepaTop BNpaBe MPUOCTAHOBWUTb OKa3aHue
Yenyr AboHeHTy. OnepaTop BO30OHOBNSIET OKa3aHne ADOHEHTY Ycnyr B TedeHme 1 (ogHoro) paboyero oHs
CO [pOHA npeabsBrneHns AOOHEHTOM MNaTeXHbIX [OOKYMEHTOB, MOATBEPXKAAMWNX  MMKBUAALMIO
3a00/PKEHHOCTU NO onnarte Ycnyr B NofHoM obbeme Ans TeneMaTU4ecKnx YCnyru CBA3M U B TeyeHne 3
(Tpex) paboumx gHen — anga TenedOHHbIX N MHbIX YCITYT CBA3WN.

7.5. Ecnu nHoe He ykasaHo B npunoxeHusx unu 3akase, B criydae ecnu nogknioyeHve ABoHeHTa K
Ycnyram npou3BOAMTCA He C Hayana KaneHgapHoro mecsia (HemonHbl  KaneHdapHbld  mecsu),
ABOHeHTCKas nnata u BXOAALWMN B HE€ TpadUK/KONMYECTBO MUHYT PacCUYUTLIBAIOTCA NPONOPLMOHANbsHO
KONMYecCTBY AHEW, ocTaBLIMXCHA A0 KoHua PacyeTHoro nepuoga.

7.6. ABOHeHT 0653aH onnaynBaTb AGOHEHTCKYIO Nnaty 3a Ycnyru 4o MOMeHTa NnpekpaLleHnst 4encTBrs
HacTosiwero [oroBopa. AGOHEHT BrnpaBe BHOCUTL aBaHCOBbIE MMaTeXW B pasMepe Oonbliem, 4Yem
ABOHeHTCKasa nnaTta 3a Ycnyru.

7.7. Ecnu B 3akase He ykasaHO WHOe, onnaTa MOMHOM CTOMMOCTM YCRnyr MO MNOAKMYEHUIO
npomnasogmTca AGOHEHTOM aBaHCOBbLIM MeTO4OM B TedeHune 10 (gecaTtn) pabounx gHewn ¢ AaTbl BCTYNNEHUS
3akasa B cuny.

7.8. Onnata ctommocTtn ycnyr no [oroeopy, ocyuwectBnsietca B pybnax Poccuiickon degepaumn B
OesHanuuHOM opme no peksuautam OnepaTopa, YykasaHHbiM B [oroBope. He pgonyckaetcs
ocywectBneHne ABOOHEHTOM onnaTtbl 3a YCnyrm 4yepes TepMuHanbl ONepaTopoB MMAATEXHbIX CUCTEM.
[deHexHas cymMma (KOMWCCUOHHbIE), yaepxmBaemas C ABOHeHTa KpeauTHbIM ydpexaeHnem (6aHkom),
OTHOCMKTCS Ha pacxofbl AGOHEHTa 1 B CHET onnaTbl YCNyr He BKOYaeTcs.

7.9. Yyer Ycnyr AGOHeHTa OCyLLEeCTBMSIETCA Ha OCHOBaHWW AaHHbIX  CepTUULNPOBaAHHOM
aBTOMaTU3NpoOBaHHOM cuctemMbl pacyetoB (ACP) Onepatopa. MHdopmaums ACP OnepaTtopa npuHuMmaeTcs



Kak eQUHCTBEHHOE 1 J0CTaToOYHOEe OCHOBaHMe Ans yvyeTta notpebneHHbix AGOHEHTOM YCnyr 1 BbICTaBNEHUS
CYETOB M He NOANEXMUT AOoKa3blBaHMIO CO CTOPOHbI Onepatopa.

7.10. Tllpu HeobxoammocTn Onepatop M ABOHEHT OCYLECTBNSAOT CBEPKY B3aMMOpacyeToB MO
HacToswemy [loroBopy. AKT CBepkM B3aMMopacyeToB cocTaBnaetca OnepaTtopoM B ABYX 3K3eMnnsipax u
NOANMCLIBAETCA ero yrnorHOMOYeHHbIMM npeacTtaButensmMu. B Teyenne 10 (gecsatun) kaneHgapHbIX AHEW C
AaTbl nonyyveHus ot OnepaTtopa AkTa cBepku B3anmopacyeToB AGOHEHT 0653aH nognvcaTbe AaHHbIA AKT 1
HanpasuTb ero Onepatopy. B cnyyae ecnu B TedeHne ykazaHHOro cpoka AGOHEHT He HanpasnsieT B agpec
Onepatopa nognucaHHbln AKT CBEPKM B3aMMOpacyeToB WM MOTUBUPOBaHHblE BO3pPaXKeHUs MO MOBOAY
AOCTOBEPHOCTU coaepxallencs B Hem MHopmauum, AKT CBEPKM cuMTaeTcs Npu3HaHHbIM AGoHeHToMm 6e3
pacxoxaeHun B pegakumm Onepatopa. CTOPOHbI AOrOBOPUIINCE, YTO KOMMU AKTOB CBEPKM B3anmopacyeToB
MOryT HanpasnaTbcs CTopoHamu Apyr ApYry NO 3MEeKTPOHHOW noyTe, C Mnocrnegyrwwum HanpasfeHnem
OpUrnHanos.

7.11. ®akTt noctynnenuns Ha cyeT OnepaTopa aBaHca AGOHeHTa MO HacToswemy [loroBopy siBnAetcs
NonHbIM 1 6e30roBOPOYHBIM aKUenToM (MpUHATMEM) ycnoBun AaHHoro [loroBopa, TO ecTb ABOHEHT B
COOTBETCTBUM C AEWCTBYIOLLMM 3akoHogatenbcTBoM (n.3 cT. 438 [paxpgaHckoro kogekca PO)
paccmaTpuBaeTcs Kak nunuo, BcTynusluee ¢ OnepaTtopomM B AOrOBOPHbLIE OTHOLLEHNS.

8. OtBeTcTBEHHOCTb CTOPOH

8.1. 3a HewncnonHeHve nNubo HeHaanexallee ucnonHeHne obs3artenscTs no JoroBopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLNM 3aKkoHogaTenscTBoM Poccuiickon degepaunn.
8.2. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU nepen Apyron CTOpOHON 3a NoOble KOCBEHHbIe

noTepu Unm nx NocrneacTsnsi, B YaCTHOCTW 3a OCTAHOBKY MPOW3BOACTBA, yTpayeHHbI Bu3Hec unu Beirogy,
He3aBMCMMO OT TOro, morna unm HeT ata CTopoHa npeaBuaeTb BO3MOXHOCTb TakMx NOTEPb B KOHKPETHOM
cuTyaumn.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mobble OENCTBUSA TPETbMX NUL, UMEBLUME MECTO MO BUHE
ABoHeHTa MpuM  WUCMOMNb30BaHWM  MOMb30BATENbCKOrO  (OKOHEYHOro) obopyanoBaHua  ABOHeHTa,
AyTeHTUdMKaUMOHHBbIX AaHHbIX ABOHeHTa, aboHeHTckoro Homepa unu IP-agpeca, BbiaeneHHoro AGOHeHTY,
a TaKKe X NocneacTBus.

8.4. lpaHMUa OTBETCTBEHHOCTM  MCMPABHOIO  (OYHKUMOHMpOBaHUSA  obopygoBaHua  Onepartopa
3aKaH4MBaeTCA Ha MOpTy 3Toro obopydoBaHMS, BbIAENEHHOM AMS MOAKMYEHUSA MONb30BaTENbCKOro
(okoHeuHoro) obopyamoBaHus ABoOHeHTa. [paHuubl OTBETCTBEHHOCTM OnepaTopa npu MpegocTaBneHun
ycnyr TenedOHHON CBA3WM onpefensTcs UHAMBUAYaNbHO, B 3aBUCMMOCTM OT TEXHOMOMMU MOAKMOYEHMS
ABoHeHTa. CTOpOHbI BMpaBe yCTaHOBUTb B 3akase Ha YCnyry WHble YCMOBWUS TPaHUUbl  30HbI
OTBETCTBEHHOCTM Mexay OnepaTtopom n AGOHEHTOM.

8.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paboTbl, Heobxogumble AOns peanu3aumm 3akasa,
BblnonHsemble ABoHeHTOM 6e3 KOHTpons, pykoBoacTBa w/mnu 6e3 npegycMOTPEHHOW OTBETCTBEHHOCTU
OnepaTtopa, a Takke 3a MOBPEXAEHWUS, BbI3BaHHbIE AENCTBUAMU, YMYLWEHUAMU WAM  HapyLleHuem
HacTosLwero [loroBopa yNnONHOMOYEHHbIMW nNuuamun AGOHeEHTa.

8.6. B cnyyasix, ecnu no BuHe OnepaTtopa MpoMCXoamuT 3afepkka Hadarna npegoctaBrneHus Ycnyru,
ABOHeHT BnpaBe B3bickaTb ¢ Onepatopa nenn B pa3mepe 0.1 (Honb uenbix ogHa gecatas) % oT CTOMMOCTU
Ycnyrn no NOAKIMIOYEHUIO, HauyuCNseMble 3a KaXAayl MOMHYK Hedento 3afdepXKku, COBOKYMHas cymMma
KOTOPbIX He AOoMmKHa nNpeBbiwaTthb 4% OT yKadaHHOW CTOMMOCTM YCIyrn No NOAKMYEHNIO.

8.7. Ecnu unHoe He ykasaHo B cooTBeTcTBylOLleM [lpunoxeHun c onucaHuem Ycnyrm nnm 3akase,
OnepaTop rapaHTupyeT ko3 UUMEHT JOCTYNHOCTU Ycnyrn He meHee 99.9%.

B cnyyae Hapywenusi gaHHoro obssaTtenbctBa no BuHe OnepaTtopa AGOHEHT umeeT MpaBoO Ha
nony4yeHne KommneHcauun, Npu pacyeTax KOTOPOW NPMHMMAETCH, YTO CTOMMOCTb OAHOMO Yaca cocTaBnseT
1/720 oT BenMYMHbI (OMKCMPOBAHHOW EXEeMECSIMHOW Mnathbl, ykasaHHoM B 3akase. Bpemsi [NpepbiBaHust
npegocTtaBneHnsa Ycnyrnm (3a BblMETOM HE KOMMEHCMpyeMoro BpemeHu [lpepbiBaHWs npegocTaBreHunst
Ycnyrn cornacHo ykasaHHOMY B OAaHHOM MyHKTe KO3(UUMEHTY AOCTYMHOCTW) OKpyrnseTcs A0 Lernoro
KONnu4yecTBa YacoB cneayowmum obpasom: B BOMbLUYO CTOPOHY, €CIM HEMOIHbIN Yac cocTaBnseT 6onee 30
nocnegoBaTernbHbIX MWHYT, B MEHbLUYIO CTOPOHY, €Cniu HenomnHbii 4Yac coctaenset 30 wvnu meHee
nocrnefoBaTenbHbIX MUHYT.

KomneHcauus npegcraBnsieT cobov copasaMepHOe yMEHbLUIEHNE CTOMMOCTM YCNyru B crnyvae, ecrnm
MpepbiBaHMe npegocTaBneHus YCryru MpeBbICUIIO HEKOMMEHCUpPYyeMoe Bpemsl (3HavyeHue KOToporo
onpegenseTcs B COOTBETCTBMM C KO3I(ULMEHTOM [OCTYMHOCTU, MPUBEAEHHBIM B COOTBETCTBYHLLEM
MpunoxeHun). KomneHcaumsi NpUMEHSETCA K CYeTy, BbICTABIEHHOMY B TOM Mepuode, B KOTOPOM
OnepaTtopom Obin 3akpbIT JIMCT permuctpaumm npobnem (SMeKTPOHHBIN OOKYMEHT WHEOPMaLMOHHOM
cuctembl Onepatopa, cogepxawmi wuHdopmauumio o npobreme OT MOMEHTa €€ BO3HUKHOBEHUSA [0
3aKpbITMA). 3anpoc Ha KOMMEHCAUMI0 HarnpaenseTca MO SfIeKTPOHHOW MouyTe, ykasaHHou B n.14.14
HoroBopa, He nosgHee 10 (gecsiToro) uucna criegywowero 3a PacyeTHbIM NepuMoAoM, opurMHan
HanpaenseTca noyton. Ecnv Takon 3anpoc oT AGOHEHTa He NOCTYNUI B yKa3aHHbIN CPOK, TO NepepacyeT He
Npon3BOAMNTCS.

Obwas cymma KomneHcaumm He moxeT npesbiwaTte 20% (OBaguaTb MNPOLEHTOB) OT CYMMbI
eXeMeCsYHOM nnaTbl CTOMMOCTM YChyr 3a nepuos, B KOTOPOM Obinia okazaHa COOTBETCTBYHoLLAsA Ycnyra.
8.8. B cnydasx, ecnun no BMHe AOOHEHTa MPOUCXOAMT 3afepXKa Hadyana npefocTtaBrneHus Ycnyru,
OnepaTtop BnpaBe B3bickaTb C ABGoHeHTa neHu B pasmepe 0.1 (Homb uenbix ogHa pgecatast) % oOT
€[MHOBPEMEHHOW NnaTbl CTOMMOCTM YCNyrn No NOAKMYEHUIO, HAYMCNSEMbIE 3@ KaXXAY0 MOSMHY Hedento



3a[EPXKN, COBOKYMHAs CyMMa KOTOPbIX He [OImkHa npeBbiwatb 4% yka3aHHOW CTOMMOCTM YCnyru no
NOAKIMIOYEHUIO.

8.9. B cnyyae npocpouku nnatexewn, KoTopble ADOHEHT AOMMKEeH MNpouM3BecTM B COOTBETCTBUMM C
ycnosusimm [JoroBopa, Onepatop Bnpaee B3bickaTb ¢ ABOHeHTa neHn B pa3mepe 0.1 (HOMb LenbiXx ofHa
pecatass) % OT CyMMbl MPOCPOYEHHbIX MnaTtexen 3a KaxAdbld AeHb MNPOCPOYKU, €Ccrnn WHOe He
NPeLyCMOTPEHO B COOTBETCTBYHOLLEM [punoxeHun.

8.10. B cnyyae HapyweHnss ABOHEHTOM CBSA3aHHBLIX C OKaszaHuem Ycnyr TpeboBaHui, yCTaHOBEHHbIX
3aKkoHofaTtenbcTBoM Poccunckon Pegepaumm n HactoswmMM JOroBopom, B TOM YMCHE HapyLUEHWUs CPOKOB
onnaTbl okasaHHbIX Ycnyr, OnepaTtop BnpaBe NpMOCTaHOBUTbL OKa3aHue YCnyr A0 YCTPaHeHUs HapyLleHus,
NMUCbMEHHO yBegoMMB 00 3TOM AOOHeHTa. CTOpOHbI MPM3HAKT, YTO HanpaBfeHWEe YBEOOMIIEHUS O
NPUOCTAHOBIIEHUN YCIyr MOCPEACTBOM 3MIEKTPOHHOM MOYTbl MPU3HAETCA HaanexaliMMm MUCbMEHHbIM
yBegomrnieHnem ABGOHeHTa.

B cnyyae HeycTpaHeHMsi Takoro HapylleHusi B TeyeHue 6 (Lectu) MecsiueB CO OHA MOoryveHus
AboHeHTOM oT OnepaTopa yBeAOMIMEHUS B NMUCbMEHHOW hopMe O HamepeHUn NPUOCTaAHOBUTbL OKasaHue
Ycnyr Onepatop B 04HOCTOPOHHEM MOpsiike BripaBe pacTtoprHyTb [Jorosop.

8.11. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a coaepxaHue nHdopmaumu, nepegaBaemont AGOHEHTOM
Nno CETSIM 3NEKTPOCBA3N.

9. OcHoBaHuA 0CBOGOXAEHNA OT OTBETCTBEHHOCTHU

9.1. CTtopoHbl ocBObOXAalTCA OT OTBETCTBEHHOCTU 3a YaCTUYHOE WM MOJIHOE HEMWCNOJIHEHue
006s3aTenbCcTB MO HacTosiweMy [JoroBopy, ecnm OHO SIBUNOCH CReAcTBMEM HENpPeoAoNMMON Cunbl, TO €CTb
YypesBblYalHbIX U HEeMnpeaoTBpaTMMbIX MPW OaHHbLIX YCOBUAX OBCTOSATENbCTB (MOXapa, HaBOAHEHWUS,
3eMIeTpsCeHns, yparaHa, anMaemMun, BOEHHbIX AENCTBUM, 3anpeTUTENbHbIX akTOB 3aKkOHOAaTeNbHbIX U/Mnu
WCMOSTHUTENbHBIX OPraHoB BNacTU M ApYrMx OOCTOATENLCTB, HAXOOSALWMXCSA BHE Pa3yMHOro0 KOHTPOIS
CTOpOH) 1 ecnu 3TN 06CTOATENBCTBA HEMNOCPEACTBEHHO MOBNUANN HA UCMNOMNHEHME HacToswero [loroBopa.
CtopoHa, noasepriascs LerUCTBUIO OBCTOATENbCTB HENpeogonMmon cunbl, obdszaHa B TedeHue 10
(oecatn) kaneHgapHbIX AHEW yBeooOMUTb Apyryto CTOPOHY O HACTynneHun Taknx 06CTosaATenbCTB, Npu 3TOM
CPOK MCMONHEHMs1 00a3aTenbCTB No [oroBopy NEPEHOCUTCS COpasMEpPHO BPEMEHU OEWCTBUSI YKa3aHHbIX
06CTOATENBLCTB N BpEMEHUW, TPEOYEMOro AN YyCTpaHEeHUs NX NOCNeaCTBUN.

9.2. Ecnu obctostensctBa Henpeogonumow cunbl  (bopc-maxop), nepuon AEWUCTBMA  KOTOPbIX
npesbiwaetr 60 (WecTbAecAT) KaneHdapHbIX [AHEW, BbI3blBAlOT CYLIECTBEHHOE HapyLUeHUe Wnu
HeuncnonHeHe obsisaTenbCTB No HacToswemy [orosopy, To kaxaas CTopoHa umeeT nNpaBoO NpekpaTuTb
genctene Hactosiwero [orosopa, HanpasuB Apyroi CTOpoHe COOTBETCTBYKOLEE YBEAOMIIEHME He
nosgHee, 4Yem 3a 15 (MATHaguaTb) KaneHAapHbIX OHEeW OO0 npegnonaraemMon Aatbl PacTOPXKEHUs
HacTtoswero [Jorosopa.

9.3. OnepaTop He HeceT OTBETCTBEHHOCTU neped AGOHeHTOM 3a yuiepb nwboro poga, NOHECEHHbIN
ABOHEHTOM U3-3a yTepn CBOUX AyTEHTUMUKALMOHHBIX OAHHbIX, @ TaKkKe B Criydae HeCaHKLUMOHUPOBAHHOMO
AocTyna TpeTbux nuy, K AyTEHTUUKALMOHHBIM OaHHbIM ABOHEHTa Nubo K BblaeneHHon ABOHEHTY NUHWUK
CBA3N.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTU MO HacTosiLwemy [loroBopy B CriefytoLLmx cnyyasx:

9.4.1. 3a ka4yecTBO YCMnyr U HapyLleHWe CPOKOB OKa3aHMs YCnyr no npuyinHaM Oo6BbEKTUBHOMO xapakrepa
(Bkntovatowme B cebsA noBpexaeHuss U npodunakTudeckme paboTbl Ha MarucTparnbHbIX KaHanax,
TEXHUYECKNE OCTAHOBKM CETEBLIX PECYPCOB, HAXOASALUMXCS BHE 30HbI 06CnyxmBaHusa Onepartopa);

9.4.2. 3a KayecTBO, coepxaHue W COOTBETCTBME 3akoHogaTenbcTBy Poccunckon ®egepauun
WHpopMaLmm, NOoNy4YeHHON UnNn nepegaHHon AGOHEHTOM MO CETsIM CBA3U nocpeactesom Ycenyr OnepaTopa.
9.4.3. 3a yxyglweHue CoeauHeHui (pasbeanHeHre, MOMEXN 1 Mp.) U1 npekpalleHre gocTtyna K Ycnyram,
WHble yXyALEeHWs Ka4yecTBa CBA3W, B CBA3W C MCNONb3oBaHMeM ABOHEHTOM HencrnpaBHOro 0bopyaoBaHus,
obopynoBaHus, He MMeroLwero obsisaTenbHbIX CcepTUMKaTOB, a Takke NpyU UCNONb30BaHUN ABOHEHTOM
HENUUEH3MOHHOro NPOrpaMmMHOro obecneyeHnsi, MCNoNb3yLEeroca Ang gocTtyna k Ycnyram Onepartopa;
9.4.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTL 3a4nCneHns nnatexa, ecrivi ABOHEHTOM He
ucnornHeHa Hagnexawmm obpasom 0693aHHOCTb, nsnoxeHHas B n. 14.18 [JoroBopa 1 B MOMEHT nnaTexa
UM OblNM NpefocTaBreHbl HEKOPPEKTHLIE PEKBU3UTHLI (PacyeTHbIM CHET, HOMEP AOroBopa, NNLIEBOW CYET U
T.M.)

10. KoHdpmaeHUManbLHOCTb U aHTUKOPPYMNLMOHHAA OroBopkKa

10.1.  CTOpOHbI NPU3HAIOT, YTO NOCIE 3aKkMNioYeHns HacTosLwero [JoroBopa 1 B MpoLecce ero UCMNosIHEHUS,
OHWM MOTYT MONy4YUTb AOCTYN K KOH(bmaeHumanbHoW uHdopmaumm o gedtenbHocTn gpyro CTOpOHbI, ee
COTPYyOHUKaX, PYKOBOACTBe, Bnagenbuax M T.4., €€ [OEeNOoBbIX KOHTaKTaX, pe3ynbTaTtax KOMMEepPYecKow
gesTtenbHocTw, u T.4. Kaxgaa CTtopoHa npusHaeT, YTo ee OTHoweHus ¢ apyron CTOpoHOM SBASKTCA MO
CBOEeWN Npupoae KoHpuaeHunansHbIMN,

10.2. Bca ycTHas U NUCbMEHHas MHAOPMaLUA TEXHUYECKOr0 W KOMMEPYECKOro Xapakrepa, He
onybnukoBaHHas B OTKPbITOM nedvaTn nmbo MHbIM 06pasoM He nepegaHHas Ans cBobogHoro AocTyna,
NPSAMO UMM KOCBEHHO OTHOCSLLAsACS K HacToswemy [loroBopy, npegoctaensiemas ogHo CTopoHom apyron
CTtopoHe, a Takke MHdopmauuda, o kotopon CTopoHa, nepefarolias nMHdopMauumio, ygeagommuna pyryto
CTOpOHyY, 4YTO Takas MHAOpMaLmMsa sIBNSETCA KOHpMaeHUManbHOW, OyaeT cumTaTbes KOHUOEHUManbLHON
uHopmaumen («KoHdunaeHumansHas nHpopmaums»).



10.3. CTOpoHbl 06SA3yIOTCA YCTaHOBUTbL B OTHOWeHUM KoHdumaeHunansHOW WHGOPMaUMN  pPexnm
KOHMAeHUMansHoCcTn B cooTBeTCTBMM ¢ PefepanbHbiM 3akoHoM «O KOMMepYeckon TanHe» OT 29 mons
2004 r. Ne 98-93.

10.4. OO6snzaTenbcTBa, CBsI3aHHble C COOMOAEHNEM  KOHMAEHUMANBHOCTN, NPELYCMOTPEHHOM
HacTosAWmMM [JoroBOpoM, He pacrnpoCTpaHsTCA Ha MHOPMaLMIo, KoTopast:

- ABMNSIETCA MU CTaHOBMTCSA OOLLEAOCTYMHOW He B pe3ynbTaTe HapylleHust HacTosiwero [oroBopa
nonyyatowien CTOPOHOM UNU  e€e  JOYEPHUMU WU MOAKOHTPONbHLIMU  CTPYKTypamMu, OMpPEeKTopamu,
COTpyAHWKaMu, akumoHepamu, BnagenbLamn, areHTamu, npeacrtaBuTensamun, HasHa4yeHHbIMU nuuamun unm
npaBonpeemMHUKamu;

- nonyyeHa pgpyron CTOPOHOM Ha 3aKOHHbIX OCHOBaHUSAX Yy TpeTbux CTOpoH 6e3 kakmx-nmbo
065a3aTensCTB 0 COONIAEHUN €€ KOHPAEHUNANbHOCTY;

- opobpeHa B kayecTBe 06LLEOOCTYNHOW HA OCHOBaHMM NpeaBapuUTENbHOIO MMCbMEHHOrO cornacusi
CTOpOHbI, NPeaoCTaBnSALWEN TaKy0 MHOPMaLWIO;

- M3BECTHa UNu NpuHaanexuT nony4atowenn CTOpoHe Ha 3aKOHHbLIX OCHOBAHWSIX 0 ee pasrnalleHuns
apyron CTopoHOn; nnu

- NOAMNEXWT pasrfnaleHnio Ha OCHOBaHMM odumumanbHoro TpeboBaHMs rocygapCTBEHHBLIX OpPraHoB,
cyaebHbIX peLleHnin unn TpeboBaHNi.

10.5. Hwn ogHa CTopoHa Hukakum 0B6pas3oM He AOMmKHa WMCMONb3OBaTb CBOWM 3HAHWUSI O KOMMEpP4YeCKOMn
aeaTtenbHocTn gpyron CTOPOHbI B MHTEpecax Kakoro-nmbo TpeTbero nuua unu opraHmsauum, a Takke
pasrnawaTtb TPeTbUM nuuaMm Kaky-nnbo uHgopmMaumlo WM JaHHble B OTHOLUEHUM KOMMEPYECKOM
aesaTtenbHocTu gpyron CTOpoHbl, BU3HeC cTpaTernto, NONUTUKY, LieHbl U ApYryo MHpopmMaumio U AaHHbIE O
KOMMepYecKon aesaTenbHOCT apyrov CTOPOHBI.

10.6. B TeueHme cpoka gewnctBusi [loroBopa m 5 (MATU) NET C MOMEHTa MUCTEYEHUs cpoka AEWUCTBUS
(oocpoyHoro pactopxeHust) HacTodwero [JoroBopa CTopoHbl 065a3yt0TCS:

- He pasrnawartb KoHdugeHumanbHyo nHpopMaumio TpeTbM nuuam;

- obecneuntb TOT e YypoBeHb obecneyeHuss KoHMUAEHLMANBHOCTU WHMOPMAaLNK, KOTOPbIN
NPUMEHSIETCA MO OTHOLLUEHUID K COOCTBEHHOW MHOPMaLUK TaKOMW Xe BaXHOCTU W, MO KpanHew mepe,
NPeAnpUHATL pasyMHble OeACTBUS MO NpeaoTBpaLleHnto pasrnaweHus KoHdpuaeHumansHom nHpopmaumm;
- He3zamMegnMTenbHO coobwmnTe Apyron CTOpPOHE O CTaBLUEM M3BECTHbLIM Crlyyae pasrfialleHus unu
HeCaHKLUMOHMPOBAaHHOIo ncnons3oBaHnsa KoHduaeHumansHon nHdopmaumm 1 npeanpuHATb Bce pasyMHble
OENCTBUS NO BOCCTAHOBMEHUO BnageHus KoHduaeHuuansHOW UWHdopMauuen un npenoTspalleHuo
AanbHENLINX HECAHKLUMOHMPOBAHHbLIX AEACTBUIN U HapYLLUEHUI HacTosLero [Jorosopa.

10.7. He gaBnsawTCca TpeTbMMU NLL@MKU, KOTOPbLIM OrpaHuydeH goctyn Kk KoHdpuaeHumanbHon nHpopmaumu,
ropyanyeckme unu guaundeckne nuua, cocrositime co CTOPOHONM B OTHOLIEHUSAX adddUNMPOBaHHOCTH, UMK
ABMSIOWMECA TOCYOAPCTBEHHBIMU — OpraHamu, HafeneHHbIMW npaBoM  nofyvyeHnss oT  CTOpOHBbI
COOTBETCTBYIOLLEN KOHmAEeHUnaneHowm nHdopmaLmm no 3aKOHY, unm ABNSLLNECS
ayavMTopoM/ayaAMTOPCKON KOMMaHWEN, OCYLLLECTBASAOLEN ayAUTOPCKY NPOBEPKY AeAaTenbHOCTU CTOPOHBI.

10.8. CropoHa, nonyuymBlas KoHduaeHumanbHyo nHdopmMaLmio, BNpaBe MCMonb30oBaTb U NepefaBaTb
ee cBOoMM paboTHMKaM, a TaKKe KOHCyNbTaHTaM, KOHTpareHTam U adpdunnpoBaHHbIM nuUam
WCKITIOUNTENBHO B LIENSAX MCMOMHEHUS HACTOsILLIEro JOroBopa, M KOTopble NPUHANN Ha cebst obasaTtenscTea
0 HepasrnaweHun KoHduageHumanbHON MHGOPMaLUM Ha YCMOBUSIX, aHanoOrnyHbliX cogepXawumcs B
HacToswem [loroBope.

10.9. Ecnu CtopoHa, nonyuusluas KoHduaeHumnansHyo nHgopmavmio, byaet obsisaHa B COOTBETCTBUM C
3aKOHOM packpbiTb KoHdumaeHLmManbHyo nHOOopMaL Mo opraHamMm rocyaapCTBEHHOW BNacTu U ynpasreHus
Poccuiickon ®epepaumMm WM MHOCTPAHHOTO rOCYyAApCTBa, a TakKe WHbIM OpraHam u nvuam,
YMOJSIHOMOYEHHbIM 3aKOHOA4ATENbCTBOM TpeboBaTb packpbiTvs KoHduaeHumanbHOW MHdopMauun, Takas
CrtopoHa obsi3aHa He3aMeanuTenbHO B NMCbMEHHON chopme yBegomMuTb 06 atom gpyryto CtopoHy. Mpu
3TOM, B chfy4Yae Haanexauwlero ysegomnenuss CTopoHbl, npegocTaBuBlwen KoHduaeHumanbHyo
WHdopmaumio, packpbiBalowas CTopoHa He CcuMTaeTcs HapylwwMBLUENW CBOero obs3atenbciBa O
HepasrnaweHun KoHduaeHumanbHon uHGopmauun. [pu 3Tom packpbiBatowas CTtopoHa o6si3aHa
nepegartb TONMbKO Ty YacTb KoHdumaeHumanbHoM nHopMaLmm, packpbiTUe KOTOPOW pasyMHO Heobxoanmo
AN BbINOMHEHWs1 TpeboBaHWs, codepXKallerocs B COOTBETCTBYHOLEM 3anpoce YMNOMHOMOYEHHOro B
COOTBETCTBUM C 3aKOHOM rOCYyAapCTBEHHOIO OpraHa UM UHoro nuua.

10.10. KoHtmaeHumaneHaa wHoOpMaums ocTaeTcs COBCTBEHHOCTbIO packpbiBalowen WuHgopmaumo
CTopoHbl, U no TpeboBaHMIO MoOcrneaHen MNOANEXWUT BO3BpalleHuio Takon CTOpOHE UMM YHUUTOXEHUIO
BMECTe CO BCEMW KONMUAMMW, caenaHHbiMn CTOPOHOM, nonydarollen UHGopMauuo, unum OpyruMm nuLom,
KOTOpoMy Takasi wHdopmauus Obina npegoctaBneHa CTOpPOHOW, MONyYMBWIEN KMHAOPMALMIO, C
coctaBneHmem Akta 06 yHuuToxeHnn KoHdugeHumansHon nigopmauun. Monyyatowas CtopoHa ob6a3aHa
NpegocTaBuUTb  packpbiBawowen CTOpoHe  MOANMCaHHbIM - 3k3emnnap  AkTa 00  YHUYTOXEHWM
KoHdugeHumansHon nHgopmaumm B TedeHne 5 (natm) paboumx gHen ¢ Aatbl ero COCTaBNEHUS.

10.11. [Mpwn ucnonHeHnn ceonx obsa3aTenbCTB No HacTosiwemy [oroBopy, AGOHEHT 06s3yeTca cobniogaTb
TpeboBaHNs MNPVMMEHUMOrO aHTMKOPPYMUMOHHOIO 3akoHOAATeNnbCTBa WM He NpPeanpuHMMaTtb HUKaKux
AEeNCTBUW, KOTOPbIE MOTYT HapyLWMTb HOPMbl MPUMEHMMOIO aHTMKOPPYMNUMOHHOMO 3aKoHO4ATeNbCTBa, B TOM
yucre, rapaHTMpyeT, YTO OH 1 ero acddumnmpoBaHHbie nuua, paboTHMKN UMK NOCPESHUKM:

- He BbINNa4vMBaloT, HE MpeanaralT BbIMMaTUTb M HE pas3peluarT BbINMaTy Kakux-Mbo OEeHEXHbIX
CpeacTB WM LEHHOCTEN, MPSMO WM KOCBEHHO, NIOObIM Nvuam, AN OKka3aHus BAUSHUSA Ha OEWCTBUSA UMK



pelweHns 3TUX Nuy, C Uenbl NoMyYuTb Kakne-nmbo HernpaBOMEpPHbIE MpeuMMyLLecTBa Unu peanusoBaTb
WHble HENpaBOMEpPHbIE Lenu;

- He OCYyLeCTBMSAT AEWCTBUS, KBanuduuupyemble nNpUMEHUMbIM ANd  uenen Jgorosopa
3aKoHOOATenbCTBOM, Kak gadva/monyvyeHve B3ATKW, KOMMEPYECKUA MOoAKyn, a Takke WHble OeNCTBus,
HapyLlaoLwme TpeboBaHMs NPUMEHNUMOrO 3aKOHOA4ATENbCTBA N MEXAYHAPOAHbIX akTOB O MPOTUBOAENCTBUMN
Koppynuuu.

10.12. ABOHEeHT noAaTBepxaaeT, YTO NpW 3akniYeHnn HacToswero [loroBopa, 3a UCKNIOYEHNEM, Korga 3To
ObIN0 packpbITO B NMcbMeHHOM dhopme Onepartopy:

- HW oAHO nuuo u3 uneHoB CoBeTa AMPEKTOPOB, WHbIX OPraHoB YnpaBreHusi, PyKOBOAWTEMNEMN,
OOIDKHOCTHBIX nuy, M paboTHukoB Onepatopa He SBMAKTCA aKUMOHEPOM, 3aKa3yuMKOM, KOHEYHbIM
6eHeduymnapom, uneHom CoBeTa ANPEKTOPOB, MHbLIX OPraHOB yNpaBreHus, pykoBoaUTENEM, AOMKHOCTHbIM
nuuom, pabotHnkom ABoHeHTa unun ero adouNMPoOBaHHOIo NULA;

- ABOHEHT 1 ero aduNUpoBaHHbIE NULIA He 3aKnoyvany HUKakux JOroBOPOB M He BCTynanu HU B
Kakne OTHOLUEHUS!, KoTopble Obl obGecneuvmBanu pykoBoautensam m paboTHukam Onepatopa npsmyr Mnm
KOCBEHHYIO 3auHTEpecoBaHHOCTb B [loroBope, Bkntouvasi, 6e3 orpaHuvyeHun, nony4vyeHne noboro
KOMWCCMOHHOIO UM areHTCKOro Bo3HarpaxaeHus, nboro gpyroro nnarexa unv Bbirogbl, KOTOpble Obinm
Obl 06ycnoBneHbl UNKU cBA3aHbl C HAacToALWMM [1oroBOpoM.

10.13. B cnydyae BO3HWMKHOBeHUS Yy ABGOHEHTa NOOO3PEHUIA, YTO MPOM3OLUNO WU MOXET NPOU3OUTU
HapyLleHne Kakmx-nmbo NOMOXEHWA HaCTOSLLEN aHTMKOPPYMNUMOHHOW OroBopku, ABGOHEHT 00s3yeTtcs
HeMeaneHHo HanpaBuTb OnepaTopy MNUCbMEHHOE YBEAOMSIEHME O HapyweHun. B  nucbmMeHHOM
yBegomneHmm AOOHeHT 00sa3aH cocnaTbCsl Ha QakTbl WM NPefoCTaBUMTb MaTepuarnbl, AOCTOBEPHO
NoATBEPXAAKLWNE WM Jalolime OCHOBaHWe npefgnonaraTe, YTO MPOM3OLUIIO MM MOXET NPOU3ONTU
HapyLleHMe KaKnX-Mbo MOMOoXeHUN HacToswero nyHkta. CTOPOHbI NPULAW K COrnalleHnio rapaHTMpoBaTh
KOH(OMAEHUMANbHOCTL NMuaM, coobLiaolmMm O hakTax HapyLEeHU N KOppynuun, ¢ y4éTom TpeboBaHui
3aKoHodaTenbCTBa.

10.14. B cnyyae HapyweHus AGOHeHTOM 0643aTenbCTB, NPEeayCMOTPEHHbIX HACTOSIWEN CcTaTbewn,
OnepaTtop vMMeeT npaBo B MOOON CPOK MPUMOCTAHOBWUTL OKasdaHue ycnyr no [oroBopy OO yCTpaHeHus
HapyLUeHWs, 1 B OOQHOCTOPOHHEM BHecyaebHOM nopsake oTkasatbes OT ucnonHeHus [doroesopa. Onepatop
BrnpaBe TpebosBaTb BO3MelleHUS YObLITKOB B MONHOM O6bEME, BO3HWUKWMX B pesynbTaTe Takoro
NPMOCTaHOBIEHUS NN pacTopXeHus [lorosopa.

11. YcnoBue o 6eHechuumapax

11.1. B MOMeHT 3aknodeHus HacTosiwero [oroBopa AGOHeHT o00s3aH npegoctaButb Onepartop
WH(POPMAaLIMOHHYIO CMpaBKy, CoAepXallylo cBefeHust 0 coOCTBeHHMKax AOOHEHTa, BKIOYAA KOHEYHbIX
OeHedunumnapoBs, C NPUNOXEHNEM NOATBEPXKAAKLLNX JOKYMEHTOB. B criyyae He npegoctaBneHns AGOHeHTa
BblLLEYKa3aHHbIX CBefeHni M gokymeHToB Onepatop BrnpaBe B OAHOCTOPOHHEM MOpPsSiAKE PacTOPrHyTb
HacTosAwwmi [JoroBop B 04HOCTOPOHHEM BHECYyAeOHOM nopsake.

11.2. AGOHeHT 00sa3aH npegoctaenaTe OnepaTopy WHGopMaumio 00 UM3MEHEHUsAX B COCTaBe
cobcTBEHHMKOB ADOHEHTa, BKIYasa KOHEYHbIX OeHedwmumapoB, U (MNn) B UCMOSNHUTENBbHbLIX OpraHax
ABOHeHTa, B CpPOK, HE MpeBbIWalWwmn 5 (NATb) KaneHgapHbIX AHEN nocrne Takux uameHeHwun. B cnyyae
HeBbINoNHeHnss ABOHEHTOM Bbllweyka3aHHON obsidaHHOCTM OnepaTop  BrpaBe PacTOPrHyTb HACTOSALUWA
[oroBop B 0AHOCTOPOHHEM BHecyaebHOM nopsiake.

11.3. WHdopmaumio o cobcTBeHHMKax (BKNOYas KOHeYHbIX BeHeduLmapos), 06 U3MEHEHUsIX B LieNOYKe
COOCTBEHHUKOB WU (MIM) WUCMONMHUTENbHBLIX OpPraHoB AreHT npegocTaBrnsieT B COOTBETCTBMM C (DOPMOW,
npuseaeHHon B MNpunoxeHun Ne 1.2 k HacTosLemy [loroBopy.

11.4. AOOHEHT paeT cornacue Ha HanpaefieHWe MpefoCTaBlIEHHONW B paMKax HAaCTOSLIEro MyHKTa
Wudopmauun n nogreepxgatomx gokymeHtoB B OAO «PX[O» n degepanbHble opraHbl UCMONHUTENBHON
BNacTu.

11.5. AOOHEHT rapaHTUpyeT, u4YTO MpeanpuHaAn Bce HeobxoauMmble [OEWCTBUS AN  obecneyeHus
cobnogeHnst MpaeB nuuy, YbM MepcoHanbHble AaHHble MoryT 6biTb nepegaHsl OnepaTtopy MO HacTosiwemy
[oroeopy (B TOM umucrne: yBeAOMUI YKa3aHHbIX Nuy, 06 06paboTke Mx NepCcoHanbHbIX AaHHbIX, O LENsiX u
OCHOBaHMAX 06paboTkM JaHHbIX, O MpeanonaraemMbiX NoNb30BaTENSAX OAHHbLIX) M NOMYYUN UX cornacme Ha
Takyto 0bpaboTky, a Takke NpegoCTaBurl ykasaHHbIM nuuam mHdopmauuto o6 Onepatope Kak 06
onepartope, ocyuiecTensoweMm obpaboTky MX nepcoHanbHbIX AaHHbIX. AGOHEHT 06s3aH nonyy4uTb Yy
CyOBEKTOB nNepcoHarnbHbIX AaHHbIX, MHGOPMaLMa O KOTOopbiX nepepaetca OnepaTopy, cornacus Ha
nepenavy nHgopmaumm Onepatopy, B OAO «PXX[O» n dbepepanbHble opraHbl UCMOMHUTENBHOW BMacTy.

12. PacTopxeHue [loroBopa

12.1. Ecnu nHoe He npedycMOTpPeHO nonoxenusmn [oroBopa, Hactoswmin [JOoroBop MoXeT ObiTb B
noboe Bpems pacToprHyT nnbo mameHeH no cornaweHnto CtopoH. MNpu atom [doroBop OygeT cumMTaThes
npekpaTuBLLMM CBOE AencTBue nNnbo M3MEeHeHHbIM C AaTbl nognucaHusi CTOpoHaMm COOTBETCTBYHOLLErO
cornaileHus.

12.2. B cnyyae pactopxeHusa [oroBopa Bce [lpunoxeHna u 3akasa k pacTtopraemomy [orosopy
yTpaunBaloT CUMY U CHUTAOTCS PAcTOPrHyTbLIMU C MOMEHTa pacTopxxeHus [loroesopa.

12.3. B cnyyasx, npeaycMOTpeHHbIX 3akoHogaTenbCTBOM Poccuickon depepaumu, unu B cnydae
HapyLeHns AGOHeEHTOM TpeboBaHWI, YCTaHOBMNEHHbLIX HAacTOALWMM [1oroBOpoM, B TOM YMCIE CPOKa onnarhbl
Ycnyr, OnepaTop BMpaBe MNpPUOCTAHOBWUTb OKa3aHWe YCNyr A0 YCTPAHEHUs HapyLleHWs, MUCbMEHHO
yBegommB o6 atom AGoHeHTa. B pamkax HacTosiwero nyHkta [doroBopa nop «MMCbMEHHOW (hopMon



yBegomneHus ABOHeHTa O npuocTaHoBneHun Ycnyr» CTOpPOHbI MPU3HAKT Takke HanpasneHue
3MNEeKTPOHHOro nncbMa ABOHEHTY C aneKkTpoHHOro Awuka OnepaTopa.

12.4. Ecnn ABOHEHT He yCTpaHUT HapylleHue B TeyeHue 6 (WecTtn) MecsaueB C AaTbl MOMyyYeHUs UM
nnuceMeHHoro ysegomreHns OnepaTopa 0 HaMepeHUun NPUoCcTaHoBUTL okadaHue Ycnyr, OnepaTtop Brnpase
pacToprHyTe [oroBop B OOHOCTOPOHHEM BHecynebHOM nopsigke nyTeM HanpaBneHus AOOHEHTY
COOTBETCTBYIOLLETO YBEAOMIIEHUS MO 3NEKTPOHHOMY afapecy, ykazaHHoMy AGoHeHTom B n.14.14 [orosopa,
nnbo 3akas3HbIM MMCbMOM UITN KYPbEPCKOWN PacChITKON.

12.5. AOOHEeHT BnpaBe pacToprHyTb [loroBop vnm oTKa3aTbCs OT OAHOM MIM BCEX MPEeAOCTaBMSEMbIX
Ycnyr no [oroBopy, nMMCbMeHHOro yBegoMmB 06 3tom Onepatopa He meHee 4eM 3a 30 (TpmguaTtb)
KaneHgapHblX gHen 0o npegnonaraeMon gatbl. [pu pactopxeHun [JoroBopa OCTaToK HEWCNONb30BaHHbIX
cpeacTs ¢ Jlnuesoro cyeta Bo3BpawaeTca AGoHeHTy B TeveHue 30 (TpuauaTtun) KaneHgapHbIX QHEN CO OHSA
npekpaLlleHns AencTBmsa HacTosdwero [Joroeopa.

12.6. AGoHeHT 06s3aH BepHyTb 0bopynoBaHne OnepaTopa, nepegaHHoe ABOHEHTY B MONb30OBaHUE Ha
nepuog okasaHus Ycnyr no [oroBopy, He Mo3gHee AaTbl npekpalleHus Hactosiwero [orosopa nunbo
COOTBETCTBYIOLWEro 3akasa.

12.7. PactopxeHune Hactosiwiero [oroBopa He ocBoboxaaeT CTOPOHbl OT OTBETCTBEHHOCTM 3a €ero
HapyLleHWsi, ecrM TakoBble WMENu MeCTO Mpu  WCMOSNIHEHWMM YCINOBUA  HacTosiwero [oroeopa.
O6s3atenbctBa CTOpoH No HacTtoswemy [oroBopy CUYMTalOTCS BbIMOMIHEHHBIMU MOCME NPOBEAEHMS BCEX
B3ammopacyeToB mexgy CTopoHamu.

13. PaspeweHue cnopoB. [pumeHnmMoe 3akoHoaaTeNnbLCTBO.

13.1. B oTHOWeHUn BONPOCOB, HE YPEryIMPOBaHHLIX UNKN YPEryNMPOBaHHbIX HE MOSTHOCTbI0 HACTOALMM
[loroBopom, npumeHsaeTcs 3akoHodaTenscTBo Poccuiickon ®epepaumn.

13.2. Bce cnopbl, pasHornacuss U MNpPeTeH3nun, KOTopble MOTyT BO3HWMKHYTb B CBS3W C WUCMOMHEHWEM,
pacTopXXeHNEM UNKN MPU3HAHNEM HEAENCTBUTENbHBIM HacTosiwero [lorosopa, CTopoHbl ByayT cTpeMnTbes
pewuTb NyTeM MNeperoBopoB C cobniogeHnem obsasaTtenbHoro gocyaebHoro (nMpeTeH3MOHHOro) mnopsigka.
CtopoHa, npaBa KOTOPOW HapylleHbl, A0 obpalieHns B cyd obssaHa npeabsBUTb APYron CTOPOHE
NMACBMEHHYIO MPETEH3N0 C W3NoXeHnem cBoux TpeboBaHun. [lpu HeobXxoAUMOCTM K MpeTeH3un
npunaralTca AOKYMEHTbI, MOATBEPXAAlOLMNE BbISBMEHHbIE HapyLUEeHUd, U OOKYMEHTbI, yOOCTOBepstoLmne
nonHomMouunsa npeacrasmutens CTOPOHbI — OTNPaBUTENS NPETEH3NMN.

13.3.  Cpok paccmoTtpeHusi npeteHsunm — 30 (TpuauaTb) KaneHgapHbIX AHEN co OHs ee nonyyexus. Ecnv B
yKa3aHHbIi cpok CTOPOHbI He MpULWIAM K COMMaleHno Mo CMOPHOMY BOMPOCY, CMop NoAnexuT
paccMOTPEHUIO B Nopsiake, NpeayCMOTPEHHOM AENCTBYIOLWMM 3aKOHO4ATENbCTBOM, B ApOUTpaXkHOM cyae T.
Mocksa.

14. 3aknyuTenbHbIe NONOXEHUS

14.1. 3aronosku

14.1.1. 3aronoBku B HacTosilem [loroBope cnyxat ToNnbko ans yaobcrea pasmMeLleHnss TeKkcTa U He MoryT
ObITb MCNONB30BaHbI ANa HTepnpeTauun [lorosopa.

14.2. O6cTogatenbcTBa Henpeogonumon cunel (Popc-maxop)

14.2.1. CTOpoHblI 0OCBOOOXOAKTCSA OT OTBETCTBEHHOCTM 3a HEUCNOSIHEHWE WM  HeHaanexatilee
UCMNosfHeHne 0653aTenbCTB MO HacTosweMy [loroBopy, €Cnu [OKaXyT, YTO WX HEWUCTNOSHEHWE WIu
HeHagnexallee MCMoSIHEHMEe NPOU3OLLNO BCMEACTBUE OENCTBUSA OOCTOSTENBCTB HEMPEOAONIMMON CUnbl,
BO3HUKLUMX MOCIEe NOANUCaHNs HacToswwero [Joroeopa.

14.2.2. ObcToATENLCTBAMN HEMPEOAOSIMMON CUilbl B Lensx Hactosiwero [oroBopa CTOPOHbI Npu3HaoT
ypesBblYalHble, HenpegoTBpaTMMble, He 3aBucAWMe OT Bonm u genctBuin CTOpoH obCTOATENbLCTBA M
CcoObITWSA, KOTOPbIE OHWM HE MOryT NPeABUAETb UMM NpegoTBpaTUTb, B TOM YMCHE NoXap, 3eMIeTpsiCeHme,
HaBOOHEHMWe, yparaH, WHble CTUXuWHble ©encTBWs, BOEHHble AencTBus noboro xapakrtepa, 6Gnokagpl,
ambapro, 3abacToBku, peBoOLMA, TEPPOPUCTMHECKUE aKTbl, ANMMOEMUN, SMM3O0TUN, aBAPUN HA FOPOACKMX
WHXXEHEPHBIX COOPYXEHUAX W KOMMYHUKAUMSIX, 3anpeLleHne 3Kcnopta W uMMmnopta TOBapoB, aBapwum
XKEene3HOAOPOXHbIX NMOe3f0B, aBMaLMOHHbIE KaTacTpodbl, AeNCTBUS unn 6e3nencTBusa rocyaapCTBEHHbIX
UnnM TeppuTopmanbHbIX OPraHoB BMAcCTW, WUHblE Ype3BblyanHble HenpegoTBpaTMMble O6CTOATENbCTBA, a
Takke u3gaHue rocyfapcTBEHHbIMYM OpraHamMu HOPMaTUBHBIX U NPaBONPUMEHUTENBHBIX aKTOB, 3HAYUTENBHO
OCMNOXHSOLWNX, OrpaHMYMBaOLLNX WM 3anpeLlaromnx KUCMNoNHEHWE 0083aTenbeTB, NPeayCMOTPEHHbIX
HacTosAwmM [loroBopom.

14.2.3. CTopoHa, He WuCMNoMHsWaa cBOM 00s3aTenbCcTBa B CBSA3WM C AEWACTBUSIMU OBCTOATENBCTB
HenpeoaonMmon cunbl, 06583aHa B NATUAHEBHbIA CPOK MUCbMEHHO (MO yKa3aHHOW B [JoroBope 3reKTPOHHOM
noyte; TenerpamMoln; 3aka3HbiM MWCbMOM; KypbepOM; Hapo4HO) yBeaoMuTb apyrylo CTOpoHy o
HaCTyNMNeHUn Taknux obCTOATENBCTB U MPUHATL BCE Heobxoanmble Mepbl K TOMY, YTOObl MUHMMU3NPOBATb
HeraTuBHbIE MOCMEACTBUSI Takmx ODCTOSATENbCTB, HACKONMbKO 3TO BO3MOXHO. B Takom yBegommneHuu
OOMKHbI coAepXaTbCs JaHHble O xapaktepe (opC-MaXOpHbIX OBCTOATENbCTB M OLEHKa WX BIAUSHUS Ha
ncnonHeHne 06a3aTensbCTB NO HacToswemy [orosopy.

14.2.4. CtopoHa, 3acTurHytass ob6CToATENbCTBAMU HEMNPEOAONMMON CWMbl, OOSMKHA NPeacTaBuTb OpPYrowm
CTopoHe KOMMM [OOKYMEHTOB, C [AOCTOBEPHOCTbIO CBMAETEMbCTBYHOLUMX O HACTYMMEHUMU TaKux
obctosTensctB. B npoTMBHOM cry4Yae OHa He BrpaBe CChiNaTbCAd Ha HACTyNneHue ykKasaHHbIX
obCTOATENBCTB, Kak Ha OCHOBaHWME OCBOOOXOEHUss ee OT OTBETCTBEHHOCTW. Hapnexawmm
A0Ka3aTeNbCTBOM HACTYNneHus (NpekpalleHns) 4encTBUst (POPC-MaXKOPHbLIX 0OCTOATENBLCTB BYAYT CNYXUTb
OOKYMEeHTarnbHble CBUAETENBLCTBA (CNPaBKM) YNOMHOMOYEHHBLIX OPraHoB Mo AenaM rpaXaaHckon 060pOoHbI,
Yypes3BblYalHbIM CUTYaLMAM U NUKBUAALUN CTUXWUVAHBIX 6eAcTBUR, MO0 MHBIX YMONTHOMOYEHHbLIX OpraHoB



rocygapcTBeHHon Bnactu, nmbo cepTudmkaTtel (CBMAETENbCTBA, CrpaBKM, 3aknioveHus) Toproso-

NPOMBILLNIEHHOW Nanatbl P® unu ee CTpyKTypHbIX NogpasgeneHun.

14.2.5. HecobniopgeHne CTopoHOW ycnoBuin yBegomneHus Apyror CTOpPOHbI O AeNCTBMU OBCTOATENLCTB

HenpeogonMMon cunbl nuwatT 3Ty CTOpOHY npaBa CCbiNaTbCA Ha Takne oOCTOoATEenbCTBa Kak Ha

OCHOBaHusi, ocBoboXxpatolme ee OT OTBETCTBEHHOCTM 3a HeWCMoSIHeHMEe 06s13aTenbCTB MO HacTosLLEMY

Horosopy.

14.2.6. Mpn BO3HMKHOBEHMU OOCTOATENBLCTB HENPEOAONMMON Cwmbl, NPW  YCMOBUM HaAmeXallero

yBEeOMITEHNSI CPOK UCMOJSTHEHMS 00A3aTeNnbCTB No HacTosAwemy [JoroBopy npogieBaeTcs Ha CPoK AENCTBUS

Taknx obCToATENbLCTB.

14.2.7. B cnyyae ecnu o6cCTOATENBLCTBA HENPEOAONIMMON CUMbl NPEnATCTBYHOT ogHon n3 CTOpoH

BbINOMHATE CBOM obsA3aTenbCcTBa B TeveHne 6Gomnee yem Tpex MecsueB C MOMEHTa WX HacCTynneHus,

CTOpOHbI MPOBOAAT NEPEroBopbl C Lenblo OnpeaeneHns yCrnoBui BbINOMHEHUS Takux 0ba3aTenscTB unu

npekpaweHs genctesns Hactoswero forosopa. H1 ogHO n3 opc-maxopHbIX 0BCTOSATENBCTB HE MOXET

CNYXWUTb OCHOBaHMEM 4119 aBTOMaTU4eCKOro npekpalleHns gencTemsa Hactoswero [lorosopa.

14.3. Tepepnaya O6szaTenbcTB no Jorosopy

ABOHEHT He BnpaBe nepeycTynaTb TPeTbUM NuLam npaBa U 06s3aHHOCTM MO HacTosiwemy [oroBopy 6e3

npefBapuUTENbHOIO NMCbMEHHOro cornacus Oneparopa.

B cnyyae HapyweHnss AGOHEHTOM YCMOBUIA, YCTAHOBIIEHHbLIX B HacTosiLLeM nyHkTe, AGOHEHT BbinnaynBaeT

Onepatopy wTpad B pasmepe 100% OT CTOMMOCTM [OrOBOPHbLIX 00SA3aTenbCTB, MO KOTOPbIM Obina

npou3BefeHa nepeycTrynka.

14.4. LenoctHocTb [Jorosopa

HaHHbi [loroBop 1 BCe NPUMNOXEHNS, UIBMEHEHMS NN OOMOMHEHNS K HEMY COCTaBNSAT €4WHbIN JOKYMEHT,

CBUOETENbCTBYOWNA O eanHCTBE MHeHun CTOpPOH U SABMASIOWENCA pe3ynbTaTtoM BCeX MNpeablayLumx

neperoBopoB MeXay HUMW.

14.5. Pa3nenbHOCTb NOMOXEHUN

HenpaBunbHOCTb, HEOENCTBUTENBHOCTb, HEBLIMOMHUMOCTb UMM HE3aKOHHOCTb Kakoro-nnmbo nonoxeHus

[loroBopa He BnMsieT Ha OEeNCTBUTENBHOCTL UM BbIMOMHUMOCTL NOGOro ApYroro U3 ocTanbHbIX NONOXKEHWUN

[orosopa.

14.6. Vcnonb3oBaHue ceTu CBA3M

Ans BbiNonHeHnst HacTosiwero [JoroBopa OnepaTop MOXeET WUCMOfb3oBaTb COOCTBEHHYK CeTb CBA3W, a

Takke npvBnekaTb Opyrne KOMMaHuW, Bnagetwwme COOCTBEHHOW WM apeHOyemMoW CEeTbi CBA3M WU

umetLme HeobxoouMMble MULEH3UM Ha NPELOCTaBMEHUE YCIyr CBA3WM Ha Tepputopumn Poccuinckon

depepaumm 1 3a ee npegenamu.

14.7. Onepatop npegoctaBnseT abCOMOTHLIN  MPUOPUTET BCEM  COOOLLUEHUSIM,  KacalLUMCs

©e3onacHOCT! 4YenoBeYeCKOW XM3HW, NPOBEeAEHMS HEOTNOXHbIX MeponpusaTuin B obnactm 0GOpOHbI,

BesonacHocTn M oxpaHbl npasBonopsgka B Poccuiickon depepaumm, a Takke COODOLLUEHUSM O KpYMHbIX

aBapusix, katacTpodax, aNuaeMmax U CTUXUAHbIX 6eaCcTBUSAX.

14.8. Onepatop Bnpaee oTkasaTb ABGOHEHTY B NpeaocTaBneHmmn Ycnyr (NpuocTaHoBUTL okasaHue Ycnyr

CBSI3K) MpU criegyroLmx obeToATenbLCcTBax:

14.8.1. npegoctaBneHne Ycnyr MoOxeT co3gaTtb Yyrpody 6esonacHocti #“ 0BOPOHOCNOCOGHOCTM
rocygapcTsa, 340pOoBbi0 1 6e30nacHOCTU Ntoden;

14.8.2. npegocTaBneHne YCnyr HEBO3MOXHO BBUAY KaKMX-NnMBo manmyecknx, Tonorpacmyeckmx Unm mHbIx
€CTECTBEHHbIX NPEnATCTBUN;

14.8.3. AGOHEHT MCMONb3YET UMM HAMEPEH MCMONb30BaTb CPEeACTBa CBA3M AN KaKUX-MMOO HE3aKOHHbIX
uenewn, unm xe nony4daeT YCnyrm He3akoHHbIM CrocoboMm;

14.8.4. npn HapyweHnn ABOHEHTOM ycroBui [loroBopa, BKIOYas HapyLleHWe CPOKOB OMniaThbl, YKa3aHHbIX
B HacTosweM [loroBope;

14.8.5. B WHbIX criyyasix, NpeayCcMOTPEHHbIX AENCTBYOWMM 3akoHodaTenscTBom Poccunckon ®egepaumv un
HacTosAwmM [loroBopom, Bkntoyas [ononHUTenbHbIE COrnalleHns K Hemy.

14.9. ABOHEHT O3HAKOMIIEH U COrfaceH C XapakTepucTMkaMmy npeactaBnsemMbIX YCnyr, OTHOCUTENbHO NX

KayecTBa, HageXHOCTU N OrpaHUYEeHURn, a TaKke C ONMCaHMeM COOTBETCTBYHOLUMX YCIyr, U3NOXEHHbIM B

cooTtBeTcTBYOWEM [MpunoxeHumn k [loroBopy.

14.10. OGopypoBaHue OnepaTopa MOXeT ucnonb3oBatbcad OnepaTopoM AN nNpegocTaBneHus Ycnyr

TPEeTbUM NMUAM U KaK TPaH3WUTHbIA y3en CBsA3W, Bcrieactesue yero AGOHEHT He BrnpaBe MpensiTcTBOBaTb

OnepaTtopy npov3BOAMTb HeOOXOoA4MMble [N 3TOMO0 YCOBEPLUEHCTBOBAHWS, OOCMyXMBaHWe W npo4ve

aenicteust ¢ ObopygosaHuem Onepartopa.

14.11. Onepatop BnpaBe MHGOpMUpoBaTb ABOHEHTA O peanuayembix OnepaTopom U ero napTHepamu

TOBapax u ycrnyrax, npoogmmbix OnepatopomM akuusix, NPes3eHTaumsax U MapKeTUHIOBbIX UCCNEedoBaHMAX

NnocpeacTBOM pPacChifikh MaTepuanoB MO 3SMNeKTpoHHOW noyTte. [lognncaHuem HacTosiwero [oroeopa

AGOHeHT faeT cornacue Ha nony4veHue ot Onepartopa peknamHon MHgpopmaumm B COOTBETCTBUM CO CT. 18

depepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-d3 «O pekname».

ABOHEHT — wHAMBMAyanbHbIM MpeanpuHUMaTens corfnaceH Ha BeCb CPoK JdencteBus [lorosBopa Ha

nucnonb3oBaHue ceefeHuin 06 ABoHeHTe, ykaszaHHbIX B CT. 53 ®egepansHoro 3akoHa ot 07.07.2003 roga Ne

126-03 «O cBs3u», B CUCTEME WHEDOPMALMOHHO-CNPABOYHOIO OOCNYyXMBaHUSA B LIEMAX OKal3aHus

CMpaBOYHbIX U MHbIX MHAOPMALMOHHLIX ycryr OnepaTtopom nnv TPETbLUMW NULaMM.

YKasaHHOe Bbille UCMOoNb3oBaHue cBeaeHun 06 ABoHeHTe BktodaeT B cebst o6paboTky OnepaTopom m/mnm

TPETbUMU NMUAMU NEPCOHAnNbHbIX AaHHbIX ABOOHEHTa-rpakgaHnHa B COOTBETCTBMM C TpeboBaHusIMK



depepanbHoOro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbBIX», B TOM 4ncre cbop, 3anuchb,
cuctemaTmsaumio, HakonfeHue, XpaHeHwe, YTOoYHeHne (oGHOBReHMe, W3MEHEHME), WU3BIEYEHNE,
ucnonb3oBaHue, nepegady  (pacnpocTpaHeHue,  npefocTaBneHue,  Aoctyn),  obeanuumBaHue,
OnoknpoBaHue, yganeHvne, yHUITOXeHne nHdopmaummn (ceegeHnin) o6 AGOHeHTe, BKITIOYEHUE CBeAEHU 06
ABOHeHTe B AaHHble Anst MHPOPMAaLMOHHO-CNPABOYHOIO 0OCMYXXNBAHWS, UCTMONb30BaHWE MHpopMauun npu
BbICTaBNeHUN 1 goctaBke ADOHEHTY CYETOB, AeTanu3aumy cyeTa No BCEM BMAAM OKasaHHbIX Ycnyr, npu
OCYLLECTBMEHUN pacyeToB (NpUEME nnaTtexen), BEAEHUN MNPETEH3NOHHO-UCKOBOW paboTbl, B3bliCKaHUK
3a00/PKEHHOCTM 3a YCryru, a Takke UCMNonb3oBaHue cBefeHnin 06 AGOHEHTe B CBSA3M C MpeaoCcTaBlieHNEM
WHOW cnpaBo4YHoW MHopmMauun. CornacMe Ha obpaboTKy MepcoHanbHbIX AAHHbBIX OENCTBYET B TeyeHue
BCEro cpoka gencrteusi [loroBopa, a Takke B TedeHue 5 (nATv) neT B gaTbl NpeKkpalleHus OEeNCTBUS
[orosopa.

ABOHEHT-MHAMBMAYANbHBLIN NpeanpuHMMaTenls UMEET NPaBo Bblpa3vTb CBOW OTKa3 OT MPeAoCTaBfeHMs O
HEM YyKa3aHHbIX Bbllle CBefeHun, nyTeMm npegocTtaBneHms OnepaTopy COOTBETCTBYHLLErO MUCbMEHHOIO

yBELOMIEHNS.
14.12. [oroBop coctaBneH B 2 (OByX) aK3emnnspax, UMeLNX OOUHAKOBYHO HOPUAMYECKYIO CUMy, Mo
OZIHOMY 3K3eMnnApy Ans kaxaon CTOPOHbI.

14.13. CTOpOHbI 0653y0TCS HE3aMeANUTENBHO BbiCbiNaTe B agpec Apyron CTOPOHbI, Yka3aHHbIA B 1.

14.14 wHacTtosdwero [loroBopa, yBeOoMIiIEHME 00 W3MEHEHWW pPEKBU3WUTOB: agpecHast WHdopmauus,
OopraHM3auMoHHO — npaBoBasi opma M GaHKOBCKME PEKBM3UTBLI, YTO ABMAsieTcAa And BTopon CTOPOHbI
Hagnexawum yBefoMITIEHNEM. VI3MEeHeHWs BCTynalT B CUly C MOMEHTa HanpaereHus yBegoMIieHus oo
M3MEHEeHUN pPeKkBU3NTOB. Pucku nocneactBui  HeucnonHeHuss CTtopoHon ycroBu [oroBopa no
yBegomrneHnio gpyron CTopoHbl 06 M3MeHeHun pekBuanToB, HeceT CTOpOHa, He MWCNOMHMBLLASA
00513aHHOCTM MO yBe4OMIEHMO Apyron CTOPOHBI.

14.14.JTio6ble yBegomneHus, TpebyemMble nnm paspeLleHHble B paMkax gaHHoro [loroBopa, COCTaBnstoTCs B
NMUCbMEHHOM (POPME Ha PYCCKOM $3blKE, W HANPaBnslTCA 3akasHbiM MMCbMOM C YBEOOMMEHMEM O
Bpy4eHMM, N0 agpecaM 3MEKTPOHHOM NOYTbI, UM OOCTaBNSAOTCA PaCChifibHbIM MO agpecam, NpuBeLeHHbIM
HwXe. YBeOoOMNeHne BCTYyNaeT B CUIY CO JHSA ero AOCTaBKU, KOTOPLIN yKasbiBaeTCs B NOATBEPXKOEHUN O ero
nonyyeHnn.

AGOHEHT Onepartop

Onpektop PasaHckoro punmana MNryrc Pykosogutens  dunmana OO0  «TTK-Cesasb»

[enosa Onbra AHapeesHa «MakpoperunoH LleHTp»

390013, r. PsizaHb, yn. CemuHapckas, 4. 44/3 390000, PssaHckast obnacTb, r.o. ropon PssaHb, T.
Ten.: 74912275195 PsasaHb, yn. BosHeceHckas, 4. 60, nomery. H34
Ten.: 8-800-775-00-15

E-mail: .
mail: ryazan@pgups.ru Email: smb@b2c.ttk.ru

Kaxgas ns CTOpoH MOXeT M3MEeHUTb CBOW agpec Ans NpeAcTaBrieHus yBegoMIeHui, n3Bectns o6 aTom
nMcbMeHHO Apyryto CTOpPOHy.

14.15. B cnyyae yKnoHeHWs agpecarta OT NonyyYeHus yBeOOMIIEeHWs, a Takke B clyyae, korga agpecar
MMCbMEHHO He CooBLWMT oTnpaBuTento 06 U3MeHeHun agpeca M PEeKBM3UTOB AOCTABKWM YBEAOMIIEHUA B
YCTaHOBINEHHBIN CPOK 1 yBegomneHne ByaeT AOCTaBNeHO NO paHee ykasaHHOMY agpecaToM agpecy wunu
pekBu3WTam, agpecar HeceT BCH OTBETCTBEHHOCTb 3a HEOOCTaBKy WM HEBO3MOXHOCTb [OCTaBKM
yBEAOMIEHMS.

14.16. [JocTtaBka cuyeTa ocyuwlecTBnsietca cunamm Onepatopa (TpeTbUX nvU) WAM  MOYTOBON
KoppecnoHaeHumen no agpecy/agpecam ABGOHeHTa, ykadaHHbIM B n. 14.14. Cnocob pocTtaBku cyeTa
OnepaTtop onpegensier camocTtoATenbHo. B cniyyasax, korga cyet ABOHEHTY OTMNpaBnsieTcs MNoYTown,
o6s3aHHoCcTb OnepaTopa no obecneyeHUo LOCTaBKM cHeTa CUYNTAETCS BbIMOSIHEHHOW B MOMEHT nogaudv
MOYTOBOWM KOpPPECNOHAEHLMN B COOTBETCTBYIOLLEE MOYTOBOE OTAeNeHne cBAsv, 6e3 yBeooOMIeHWUs O ero
nonyyYeHnu.



14.17. CuerT, cueT-hakTypa, AKT caaum — NpMeMKU YCnyr, Aetanusauus, opyrme AOKYMEHTbl, OTHOCALLMECH
k doroBopy, npu B3aMMHOM cornacuv CTOpPOH, MOryT ObITb HanpasneHbl gpyron CTOpoHe AOKYMeHTaMu B
3NEeKTPOHHOM BMAE, MNOAMUCAHHLIMU YCUMEHHON KBanNUMUUMPOBAHHOW 3MEKTPOHHOW MNOAMUCbI0 B3aMeH
OyMakHOro JOKyMeHTa.

14.18. baHkoBckue pekBu3NTbl CTOPOH:

AOOHEHT Onepatop

®reoy BO Mrync 000 «TTK-Cesizb»

KOpnanyeckun agpec:190031, rop. 121357, r. MockBa, yn. Bepeickas, a. 29, cTp.
CankTtlleTepbypr, MockoBckuin npocnekT, 4.9 33, aT/4.kOM. 6/4

OFPH 1027810241502 OFPH 1037739164451

MIHH 7812009592 WHH: 7709362765, KMM: 773101001

KM 783801001 ® 000 «TTK-C M

OKBSE 85.22 nnnan « -UBA3b» «IVIaKpOpEermoH
PsasaHckuii ounman MFYMNC LieHTp»

MHH 7812009592 390000, PsasaHckast obnacTb, r.0. ropoq PssaHb,
KIr 623443001 PacyeTHbI cYeT : r. PasaHb, yn. BosHeceHckas, a. 60, nomewl. H34
03214643000000015900 VNHH 7709362765, KM 623443001

Monyyartens : YPK no PasaHckon obnactu

(PsisaHcKkuit dounman MIYMC n/c 20596H37000) PacueTHbi cueT Ne 40702810839251006853

OtaeneHve PsizaHb Banka Poccun// YOK no B unmane banka BTB (MAO) B ropoae
PsasaHckoin obnactu r.Psa3aHb BUK :016126031 BopoHexe
Kop.cueTt 40102810345370000051 kop/cy 30101810100000000835

BMK 042007835

14.19. [anHbin [oroBop nognmMcaH YnosIHOMOYEHHbIMM npeactasutensmm CTOpoH B 2  (ABYX)
3K3emnssipax Ha pyCCKOM Si3bIKe:
14.20. Moanucn CTOPOH:

AOBOHEHT: Oneparop:
/ Deposa O.A./ / bypos B.B./
HomxHocTb: Oupektop Ps3aHckoro ounuana [ormxHocTb: MnaBHbIN MeHeaxep
«09» 01 2025r. «09» _ 01__ 2025r.




MpunoxeHue Ne 1 k [loroBopy 06
OKa3aHuu ycnyr cBA3u

Ne CLI-62-M0OC-0101528 ot «09» 01 2025r.
dopmbl

AKT Ne oT

BbIMNOJIHEHHbIX PaboT (OKa3aHHbIX yCnyr)
HacTtoswmn AKT cocTaBneH B TOM, YTO B COOTBETCTBUM ¢ [loroBopom Ne , 3aKIOYEHHbIM Mexay
dunmnanom OO0 «TTK-Cessb» «MakpopernoH LieHTp» (B ganbHenwem - OnepaTop) u (B panbHeviwem - AGOHEHT),
Onepatop okasan ABOHEHTY ycryru 3a nepuog ¢ no Ha CyMmy py6. (Cymma nponucbto), B TOM
yncne HOC % 0. (C

Ycnyra " ", 3aka3 Ne , 3a (mecsau) 20___r.
Bcero:
B Tom uncne HAOC:
dunman 000 «TTK-Cesizb» «MakpopervoH LieHTp» ABGOHEHT
WHH/KNM / MHH/KIMMN /
/ N.0.damunua Tlpeacrasutens / [ N.0.®amunus lMpepctasutens /
M.T. [omkHocTb M. 1.
AKT Ne oT
BbINONTHEHHbIX paboT (OKa3aHHbIX ycnyr)
HacTodawmin AKT cocTaBneH B TOM, 4TO B COOTBETCTBUM C [loroBopom Ne , 3aKMOYEHHbIM Mexay
dunmnanom OO0 «TTK-Cssisb» «MakpoperuoH LieHTp» (B ganbHenwem - OnepaTop) u (B manbHeriwem - AGOHEHT),
Onepatop okasan AGOHEHTY ycnyru 3a nepuog c no Ha cymmy py6. (Cymma nponucbto), B TOM
yncne HAC ( %) py6. (Cymma nponuceto)

OnnaTta 3a NoAKMoYeHne yCcnyru cBssm
" ",no 3aka3y Ne

Bcero:
B Tom uucne HOC:
dunuman 000 «TTK-Cesizb» «MakpopervoH LieHTp» ABOHEHT
WMHH/KMM / MHH/KMN /
/ N.0.damunua Tlpeacrasutens / / N.0.®amunus Mpepctasutens /
Mm.n. [omkHoCTb M.n.
AKT NPUEMKW YCNYT NO NOOKNKYEHUIO

r. «_» 20 .
HacTtosawum noareepxxgaeTcs, YTO B COOTBETCTBUM C [JoroBopom 06 okasaHmmycnyrNe ot «__ »  202T.
mexgy dunumanom OOO «TTK-CesAsb» «MakpopervoH LleHtp («Onepatop») u («ABOHEHTY),

Onepatop nogkntounn AGOHEHTY Ycnyrn B cooTBeTCTBUM ¢ 3aka3om Ne

CtoumocTb Ycnyr coctaBnsieT (Cymma nponucsbro) pyonen, B Tom yucne HOC B pasmepe (Cymma
nponucsro) pyonen.

CtoumocTb Ycnyr 6e3 yyeta HOC coctaBnsiet (Cymma nponuceio) pybnen.

Moanncu CTOpoH:

Oneparop: ABOHEHT:
dununan OO0 «TTK-CsAsb» «MakpopervnoH LieHTp» 000 «HaumeHoBaHue opraHusaummny
/N.0._®Pamunus
Mpencrtasutens / / N.0._®amunus /
M.M. M.M.
AKT NPUEMKWU YCNYT
Ne OT«__» 20_T.

HacTtoswmum AKT cocTaBfeH B TOM, YTO B COOTBETCTBMM C [JOrOBOpOM O NpeaocTaBreHuu ycnyr cBasm Ne ,
3aKMIOYEHHBIM  «__ » 20 r. mexgy ®unmanom OOO «TTK-Cessb» «MakpopermoH LleHTp («Onepatop») wu




(«ABOHeHT»), OnepaTop okasan AGOHEHTy YcnyrM CBA3WM 3a Nepuog C «__ » 20 r. no
«__» 20__ r. Ha cymmy (Cymma nponuchkto) py6neu, B Tom uncne HOC B pasmepe

(Cymma nponucbto) pyonen

HanmeHoBaHWe BbINOSTHEHHbIX Eovnunua Konuyecteo LleHa (Tapuda) 3a egnHmuy CtommocTb TOoBapa (pabort, ycnyr)
paboT (oKa3aHHbIX yCryr) na3mepeHust (0bbem) na3mepeHusi
HaumeHoBaHue Ycnyru c
«__» 20 r.-
«__» 20 .

Bcero:

B Tom uucne HAC:

IMogmucu CtopoH:

Oneparop: ABOHEHT:

dunman OO0 «TTK-Cesasb» «MakpopervoH LieHTp» 00O «HaumeHoBaHWe opraHusaumn»
/N.0._damunus

Mpegcrasutens / / N.0._®amunusa /

M.M. M.n.

AKT NPMEMKU YCNYTUX NO NOAKNIOYEHUIO

r. [ara:

HacTtoswum nogreepxxgaeTcs, 4To B cooTBeTCTBUM ¢ [JoroBopom Ne OT «__ » 20__r. mexgy punuanom
OO0 «TTK-CesaAsb» «MakpopermoH LeHTp» («Onepatop») wu («ABoHeHT»), Onepatop cgan, a
ABOHEHT NpUHAN NoAKMNoYeHne K Ycnyre , YkasaHHou B 3akase Ne

[ata Hayana npegocTaBnexHvs Yenyrm: «  » 20 .

®OPMbI COIrJIACOBAHDbI:
noAarmmcu CTOPOH:

ABOHEHT: Oneparop:
/ ODeposa O.A./ / bBypos B.B./
HomxkHocTb: Aupektop PasaHckoro cdunvana HomkHocTb: [NaBHbIN MeHeaxep
« » 20 r « » 20 r




MpunoxeHue Ne 1.1 k oroBopy 06
OKasaHuu ycnyr cBsiau
Ne CLI-62-NOC-0101528 ot «09» 01 2025r.

COMMALUEHUE OB 3KCMNYATALUMOHHO-TEXHWYECKOM B3AUMOOENCTBUN CTOPOH

1. Onpepenexus

NIPN - nuct peructpaumm npobrneM — 3MeKTPOHHbIN [OKYMEHT WHOpMaunoHHOW cucteMbl OnepaTopa,
cogepxalimmn nHdopmaumio o npobneme oT MOMEHTa ee BO3HVUKHOBEHMS [0 3aKpbITUS.

MarucTpanbHbIlf y4aCTOK - y4acTOK, HAaXOAsLWMNCa mexay Toukamm npucytcteus (TI1) cetn OnepaTopa.

Otgen TexXHUYeCKOM NOAAEPXKKA KOPNOpaTUBHbIX KIMEHTOB U onepatopoB (OTMKKO) -
opraHusauuMoHHoe  nogpasgeneHne  Onepatopa,  OCYLIECTBASIOLlEE  TEXHUYECKMN  KOHTpOmnb  3a
npegocTaBneHnem Ycnyr.

MpuoputeT NpobGnembl - CTeneHb CPOYHOCTU peLleHnsa npobnembl, npucBamBaemMasi B COOTBETCTBMM C
NnopsiAKOM pelleHus npobnem, nprveBefeHHbIM B HacToswem CornaweHun o6 akcnnyaTaumoHHO-TEXHUYECKOM
B3anmoaencTanm CTOPOH.

MHdopMaLmoHHaa cucTeMa - MHOronosb3oBaTefibckas MHopMaLMOHHas aBTOMaTU3MpOBaHHas cucTema
OnepaTopa, ncnonb3yemas ans XxpaHeHus U 06paboTkM MHopMaLMK, CBA3aHHON ¢ o6palleHsaMN AGOHeHTa U
pelueHneM npobrem nNpu NpeaocTaBneHnn YCnyr.

MonHbIN Yac - OKPYIMEHHbIN 4O LIENOro Yaca NpoMexyTok BpemeHn. OKpyrnsieTcsi B O0MbLUY0 CTOPOHY, eCrnu
HenonHbI Yac coctaBnseT 30 n Gonee nocrnegoBaTeNlbHbIX MUHYT; B MEHbLUYH CTOPOHY, €CIM HEMOJTHbIN Yac
cocTtasnseT meHee 30 nocrnegoBaTebHbIX MUHYT.

MpepbiBaHMe okasaHua Ycnyrn — 3apernctpupoBaHHas OTIKKO HeBO3MOXHOCTb NoTpebnenns AGOHEHTOM
Ycnyru, Bbi3BaHHas TEXHWYECKUM OTKa3OM annapaTHOro unu nporpammHoro obecneveHns Onepatopa nmbo
HapyLeHneM paboTbl kabenbHbIX COOPYXEHUI, 3a4eNCTBOBaHHbIX B OKa3aHUn YCnyru.

KauvectBO npepoctaBnsiemMon Ycnyrm - COOTBETCTBME YCMYrM TEXHUYECKMM U 3SKCnnyaTauMOHHbIM
XapakTepucTtumkam, ykasaHHbiM B [1punoxeHum ¢ onucaHuemM gaHHon Ycnyru.

Ackanauma — wuHdopmunpoBaHne nepcoHanom OTIIKKO TexHuyeckoro nepcoHana u pykoBoauTenen
Onepartopa.

2. MpaHULa 30H OTBETCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCTBEHHOCTN OnepaTopa pacrnpocTpaHsieTcst TONbKO Ha ceTb cBsi3M OnepaTtopa 1 HaunMHaeTcs oT
nopta O6GopynoBaHus Onepatopa, HenocpeAcTBEHHO noaknoyeHHoro k ObopygosaHuio KnnenTa, nmnbo
OTHENbHO ykasbiBaeTcs B CxeMe pasrpaHuyeHus 30H OTBETCTBEHHOCTU CTOPOH, ABMSOLENCS HEOTbEMIEMOMN
yacTblo Hactoswero CornaweHnst 06 3aKkcnnyaTauMoHHO-TEXHUYECKOM B3aumogencTBum CTOpoH (panee —
«CornaweHue») nnu otaenbHeimM Mpunoxernvem k Jorosopy. CTOpOHbI BNpaBe yka3aTb UHblE NapameTpbl 30HbI
oTBeTcTBEHHOCTM CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop 0653yeTcs BbINONHATL CneayoLme AeiCTBUS B CBOEN 30HE OTBETCTBEHHOCTH:

- MOAAepXMBaTb CBOK CeTb 1 06opyaoBaHMe B paboToCnoCOBHOM COCTOSIHUN;

- NpoBOAWTbL MNMnaHoBble NPodUNaKTUYECKNEe N aBapUMHO-BOCCTAHOBUTENbHbIE PaboTbl Ha cBOen
ceTn 1 0bopyaoBaHuy;

- YCTpaHSATb HEeUCnpaBHOCTM BO3HMKaoLLMEe Ha ceTu n obopyaoBaHun OnepaTtopa U BnuvsOLWME Ha
KayeCcTBO NpegocTaBneHns YCnyr.
3. Mopsagok ycTpaHeHUsi HeMCNpaBHOCTEN Npu NpegocTaBleHun Yenyrm

3.1. Bce penctBusa Mo pelueHno HEUCNpPaBHOCTEN B CBOEW 30HEe OTBETCTBEHHOCTW, B3auMOLEWCTBUIO C
A6oHeHTOM 1 ackanaumn ocyllectenaet OTIKKO OnepaTopa, paboTatoLwuin B KpyrinoCyTO4HOM peXMME.

3.2. lNMeperoopsbl U nepenucka mexay OnepatopomM 1 ADOHEHTOM OCYLLECTBIISIIOTCA Ha PYCCKOM S3bIKe.



3.3. Onepatop ocCyLwlecTBNSAEeT €XEeOHEBHbIA KPYrNOCYTOYHbIN KOHTPOMb 3a KayeCTBOM MpegocTaBrsieMow
Yenyrn. B cnyvasx yxygleHust kadecTBa YCNyrm unu npepbiBaHus npegocTtaeBnexHus Ycnyrn, OnepaTop
NPoBOAUT PabOoTbI MO BbISBIIEHWUIO N YCTPAHEHMIO NPUYMH, BbI3BABLUUX TAKoe yXyALLUEHUe Unn npepbiBaHue.

3.4. OnepaTtop npepoctaBnseTr ABOHeHTYy KOHTakTHy0 wuHdopmaumio OTIKKO Onepatopa Aans
B3aMMOOEWNCTBUSA C Lenblo peweHus npobnem, cCBA3aHHbIX C yXxydweHueM kadectBa unu [pepbiBaHnem
npegocTasneHns Ycnyru.

3.5. PelueHne HeMCnpaBHOCTM HA4MHAETCA C MOMeHTa obHapyxeHust HeucrnpaBHocTu OnepaTtopom wunu ¢
MoOMeHTa obpalleHnss AbGoHeHTa B OTIKKO Onepatopa. OKOHYaHME peLeHUs HeucnpaBHOCTU
perucTpupyeTcs CUCTEMO MOHMTOPUHIa ceTn 1 obopyaosaHus OnepaTtopa.

OpHoBpeMeHHO ¢ 0BHapyxeHnem OnepaTopoM HEMCNPaBHOCTM Ha MarucTparbHOM yyacTke CeTU Unu npu
obpaweHnn AboHeHTa B OTIKKO Onepatopa odopmnsietca JIPI ¢ npucBoeHnem emy cratyca « OTKpbIT».

3.6. OexypHbin onepatop OTIKKO Onepatopa nepesogut JIPI B ctatyc «B pabote», npoBogut Tpebyemyto
AVMArHoCTUKY W TeCcTMpoBaHWe, B criydae HeoOXoOMMOCTU MPUBIIEKAET K PELUEHUID HEUCNPaBHOCTW Apyrue
nogpasgenenna Onepatopa n coobaet B OTIKKO OnepaTopa 0 pesynbratax NpoOBeAEHHOW OUArHOCTUKM U
TECTUPOBAHUA N OPUEHTUPOBOYHOM BPEMEHN PELLEHNA HENCNPABHOCTMU.

3.7. OTIIKKO Onepatopa perynspHo o6HoBnsieT JIP[1 B COOTBETCTBMM C MoOCnegHen nocTynuBLLEN
WHopmaumen no npobrneme, BKMNOHAS KOHTAKTHYHO WHQOpMaUMio nuua, OTBETCTBEHHOrO 3a pelueHue
npobnembl, NpeanpuUHATbIE AEACTBUS, CPOK MX OCYLLECTBIEHUS, pe3ynbTarT, a Takke uHdopmmupyeT AGOHeHTa O
XOZe M CpoKax peLleHnsi HEUCMPaABHOCTU B COOTBETCTBMU C MPUOPUTETOM 3anpoca (ykasaHbel B Tabnuue 1).

3.8. HeI/ICFIpaBHOCTVI noapa3gendrTca Ha YeTbipe npnopuTeTa no cteneHn Cpo4YHOCTU UX peLLUEHNA:

MMepebili npuopumem: nobGble HeuUcnpaBHOCTM Ha ceTu U obopydoBaHun OnepaTopa, nNpuBoAsALne K
MpepbiBaHUO NpeaocTaBeHnst Ycnyru.

Bmopot npuopumem: nobble HEMCNPABHOCTW, MPUBOASALLME K CHIDKEHUIO TEXHUYECKUX M IKCMITyaTauMOHHbIX
XapaKTepucTuK NpegoCcTaBnsaemMomn YCnyru.

Tpemudl npuopumem: NtoGble CUCTEMATUYECKN BO3HMKAIOLLME HEVCTIPABHOCTH, He npuBoasiume k MNpepbiBaHnio
npeaocTasneHns YCnyru n He BusioLLIME HA TEXHUYECKME W SKCMMyaTaLUOHHbIE XapaKTEPUCTMKN YCnyru.

HYemeepmeblili npuopumem: nwobble obpaweHna ABOHeHTa, CBsi3aHHble C npegocTaBneHnem Ycnyru, 3a
NCKItoYeHneM obpalleHuin no npobnemam nNepBoro, BTOPOro U TPETbEro NPUOPUTETOB.

3.9. MpoaonmknTenbHOCTb peLLeHns Npobnemsbl, nepuoa pelueHms OnepaTopom npobnem kaxaoro npuopuTeTa,
a Takke Nepmogn4HocTb MHopMupoBaHus Onepatopom AGOHEHTA O XO4e PELUEHMST HEUCMPABHOCTH, yKa3aHbl
B Tabnuue 1.

Ta6nuua 1
MpoponxutensHo MepuoanyHocTb MHpOpMUpOBaHUA MepHoA PeLueHMs HeMCNPaBHOCTH
Mpuoputer CTb pelieHuns ABoHeHTa 0 xoae peLieHus
. OnepaTtopom (BpeMsi MockoBcKoe)
HeUcnpaBHOCTH HeucnpaBHOCTU
MMepeblti’ He bonee 4 yaca** 1 pa3 B uac KpyrnocytouHo
Bmopoii® He Gonee 8 yacoB 1 pa3B 2y4aca ExxepHeBHo ¢ 8:00 go 20:00
Toemuii He Gonee 3 Mo 3anpocy AGoHeHTa 1 No akTy PaBounte M ¢ 9:00 70 18.00
pabounx gHs peLleHnsi HENCNPaBHOCTM
Yemeepmbiil He Gonee 10‘ Mo 3anpocy AGoHeHTa 1 No akTy PaGoune aHm ¢ 9:00 0 18.00
pabounx gHen pEeLUEHUsI HEUCNPaBHOCTM

* HcopmumposaHme ABOHEHTa NPOM3BOAMTCA B CREeAyLWUX Criyyasix:
- 3as1BKa O HEMCNPABHOCTM OTKpbITa B pe3dyrnbTaTe obpaiieHna AboHeHTa B OTIKKO Onepatopa,

- ABoHeHT obpawaetca B OTINKKO Onepatopa B xoge pelleHusi HEUCMPaBHOCTUN, OBHapY>KEHHOW
CMCTEMOI MOHUTOPWHIa ceTu U obopynoBaHust Onepatopa.

** ECnn MHOE He yKa3aHo B 3akase.

B CJIy4ac MOBPECKACHUA JIMHUU CBA3U BPEMSA YCTPAHCHUA HCUCTIPABHOCTU COCTABJIACT HE Ooitee 72 yacoB

2 B CJIy4ac MOBPEK/ICHHS JIMHIU CBSI3M BPEMsl yCTPAHCHHUsI HEHCIIPABHOCTH COCTABISICT He Goiee 72 4acoB

2



3.10. OnepaTtop BnpaBe 6e3 npegBapuTernbHOro yeBegomneHuss AGOHeHTa HayaTb npoBedeHue paboT no
YCTPaHEeHMWI0 aBapuiiHbIX CUTYaLMI, eCNN TakoBble BO3HUKHYT Npy NpeaocTaBneHnun Ycnyru.

3.11. B cnyyae ecnu Onepartop oTpuuaeT, 4to npobnema BO3HMKIA B €ro 30He OTBETCTBEHHOCTM, CTOpoHamMu
MOXeT ObiTb NPOBEeAEHO COBMECTHOE TecTupoBaHue Ycnyrun. Llenb Takoro TecTMpoBaHusi 3akniodaeTcs B
nokanmsaumm nNpuynHbl 1 MecTa BO3HUKHOBEHUSA npobnemsl. 1o okoH4YaHun TectupoBaHusa Yenyrn OnepaTop u
ABGOHEHT o0OMeHMBatloTCsl pesynbTataMyM TecTUpoBaHusl, npuyem AOOHEHT npedocTaBnsieT  pesyrnbTaThbl
TECTUPOBaHWSA NEPBbLIM.

Kaxpgas n3 CtopoH o06sa3yeTca npegoctaBnsatb Apyro CTopoHe Mo ee TpeboBaHWIO U B COrNacoBaHHble
CTopoHamMu Cpokun COOTBETCTBYIOLLME NPOTOKOSMbI COOLITUIA, NPeaLLeCTBYHOWUX BOZHUKHOBEHMIO HENCMPABHOCTH
(«nor-goannbi»).

3.12. lNpn BO3HMKHOBEHMWM CrEeAYIOWNX CUTYaLMIA NPU peLLeHNN HEUCTNPABHOCTU NPOBOAMTCS dcKkanauus:

- MpeBbllleHNEe NPOAOIPKUTENBHOCTM PELLUEHUS HEUCMPAaBHOCTW, YCTAHOBIIEHHOM B HACTOSLIEM
CornaweHuu;

- HeobOXOOMMOCTb MPMBMEYEHUS] K PELUEHWIO HEWUCMNPAaBHOCTM OOMOMHUTEMbHBIX PECYpPCOB, B TOM
yucne Apyrux CTPYKTYpHbIX noapasgeneHuin Onepartopa;

- HeobGXOoAMMOCTb MOBbLILLEHNS MPUOPUTETA;
- HeobGXOoAMMOCTb AOMOMHUTENBHOrO MHAOPMUPOBaHUA pykoBoacTea Onepartopa.
Mpouecc npoBeneHus ackanaumm otpaxaetcs B J1PT1.

3.13. Mo okoH4yaHun pewennsa npobnembl OTIKKO OnepaTtopa nepesoaut JIPI B cTaTtyc «Pewen», a OTIKKO
OnepaTtopa B cooTBeTCTBMM C NM.3.9 nHpopmmpyet AGOHeEHTa O:

- PEeLUeHUN HENCTPABHOCTMY;

- NPOAOIMKUTENbHOCTU PELUEHUSI HEUCTNPaBHOCTM COMMacHO AaHHbIM MHAOPMAaLMOHHON CUCTEMBI
Onepartopa,;

- NpUYMHax BO3HUKHOBEHWS HEUCMPABHOCTN.
3.14. JIPI1 npucBamnBaeTcs cTaTyc «3akpbiT» No cornacosaHuio ¢ AGOHEHTOM B COOTBETCTBMM € Tabnuuen 1.

3.15. Tllpn BO3HVMKHOBEHWM aBapuvHOM cuTyaumnm Ha obopygoBaHum ABGOHEHTa, MOAKIIYEHHOro K
obopynoBaHuio Onepartopa, AboHeHT 06a3yeTca coobwmts B OTIKKO OnepaTopa:

- Bpems u gaTy BO3HUKHOBEHUS aBapUNHON cuTyauuu;

- KpaTKoe onucaHue, NPUYnHY 1 NpUbnmanTenbHble CPOKN YCTPAHEHUS aBapUNHON CUTyauuu;
- Homep [oroBopa u 3akasa;

- ©.N.0. u TenedoH nepenasLLero MHpopmaLumio.

Mo 3anpocy OTIKKO Onepatopa AGOHEHT 006s3yeTcs coobliatb MHGOPMAUUIO O MPUHMMAEMbIX Mepax U
TeKyLLleM cTaTyce yCTpaHeHNa aBapumnHON cuTyauuu.

3.16. OcHOBHbIM BMAOM CBs3M npeactasutenent AboHeHTa ¢ gexypHeimu onepaTtopamu OTIKKO Onepatopa
NPy BO3HUKHOBEHUWN 3KCTPEHHbIX CUTYaL M cuuTaeTcs TenedoHHas cBa3sb. cnonb3oBaHne TenedoHHOW CBA3U
AONyCcTMMO B Cry4asx, He TpebyoLwmux JOKYMeHTansHoro ohopMneHus nepegasaemMon MHopmaunm.

B cnyy4yae OTCYyTCTBMA  BO3MOXHOCTU  UCNONb30BaHUA TeJ'IECbOHHOIZ CBA3N CTOpOHbI O6F|3yPOTCF|
BOCMNOJ1b30BaTbCA 3ﬂeKTpOHHOl7I noYTon wunn d)aKCVIMVIJ'IbHOIZ CBA3bIO. an 9TOM BpeEMeHEM nepenadu
I/IH(bOpMaLI,VIVI 6yp,eT ABNATLCA NoJly4yeHne yseaomMIeHnda O 4OoCTaBke B Clly4ae SﬂeKTpOHHOVI NOoYThbl N 3anncb B
XypHane cobbITuI (baKCI/IMI/IJ'IbHOFO annaparta oTnpaBuTena B Ciiy4ae UCnosib3oBaHUA (baKCVIMMﬂbHOVI CBA3N.

3.17. KoHTakTHas uHdopmauus npeactaButenenn Onepatopa u ADOHEHTa, OTBETCTBEHHbLIX 3a peLleHune
BOMPOCOB, KacalwLLMxcs npeaocTaBneHms Ycnyrm, npuseaeHsl B Tabnuvue 2.

Ta6bnuua 2
KoHTakTHas nHcpopmauua Onepartopa
OTgen TexHMYeckon Nogaep Kk KoprnopaTUBHbIX TenedoH: 8-800-775-00-15 (becnnaTHbIN 3BOHOK C
knuenToB u onepartopos (OTIKKO) Tepputopun PO)
[dexypHasa cmeHa (KpyrnocyTo4YHO) E-mail: welcome@ttk.ru
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KoHTakTHas nHdopmaumst AGOHeHTa

OupexTop PasaHckoro cdomnunana MNryric Ten.: 74912275195
Heposa Onbra AHgpeeBHa E-mail: ryazan@pgups.ru

4. MnaHoBble NpocunakTuyeckne padboTbl

4.1. Onepatop o06s3yeTcss coobuwatb ABGOHEHTY O MpPOBEAEeHUM MNaHOBLIX NpodunakTuyecknx pabor,
cBsizaHHbIX C [lpepblBaHWeM NpegocTaBneHuss Ycnyru, He rnosgHee, Yyem 3a 2 (OBa) paboumx OHSA [0
npeanonaraeMoro Havasna ux NpoBeaeHusl.

OnepaTtop ocTaensieT 3a cobon npaBo He WHGopmupoBaTb AOOHEHTA O MNPOBEAEHMM MIAHOBLIX
npodumnakTnyecknx paboT, He BbidbiBaloLMX [pepbiBaHNs NpeaocTaBneHms YCnyru.

4.2. B cnyyae HeobGxogumocTu npoBegeHnss ABOHEHTOM B CBOEN 30HE OTBETCTBEHHOCTU MIaHOBbIX
NPOMUNAKTUYECKNX U MYCKOHaNagovHbIX paboT Ha obopydosaHuu, nogknoyaemom Kk cetu Onepartopa,
AGoHeHT 06sa3yeTca yBegomuts 06 aTom OnepaTopa He no3gHee, Yem 3a 2 (OBa) pabouux gHA OO Havana
npoBedeHns Taknx paboT.

4.3. O HeobGXOOUMOCTU MNPOBEAEHUS MMAHOBLIX MPOMUIAKTUYECKUX M MyCKOHanagodHbix pabot CTopoHa,
npoeogswas Takume pabotbl (Onepatop wnu AGOHeHT) yBepomnsieT gpyrylo CTopoHy no chakcy wnu
3MNEKTPOHHOW MoYTe (KOHTaKTHas nHdopMaums ykasaHa B Tabnuue 2). MNMpu npoBegeHun paboT, yKasaHHbIX B M.
4.2 HacTtosuwero CornalueHunsi, TexHn4eckmin nepcoHan AboHeHTa 06A3yeTcst KOOPOUHMPOBATL CBOU OEWCTBUSA C
OTIKKO OnepaTopa.

4.4. B cnyyae npoBefeHVs MnaHoBbIX NPOGUNAKTUYECKUX M MyCKOHanaaouHblx paboT Ha o6opynoBaHun, He
NoAKIoYaeMoM HenocpeacTBeHHo k ceTn OnepaTopa, AGOHEHT yBedoMnsieT o HUx OnepaTtopa He nosgHee
Hayana npoeeaeHns Takux pabor.

4.5. lNMpoBegeHne NNaHoBbIX MpodunakTnyecknx paboT ¢ nepepbiBOM CBs3U, cornacoBaHHoe CTopoHamu, He
apnseTca NpepbiBaHNMeM npefocTaBneHns Ycnyru.

4.6. HenpepoctaBneHne Ycnyru B pe3ynbTaTe MpeBbILEHMS cornacoBaHHoro CTOpoHamMuM BpeMeHU
nposedeHns OnepaTtopom MMAaHOBbLIX NpodunakTudeckmx pabot sasnsetcsa [MpepbiBaHueM npegocTaBneHus
Ycnyru. PeweHne npobnembl B 9TOM Crnyvae Ha4MHaeTcs C MOMEHTa MPEBbLILIEHNSI COrMacoBaHHOIO BPEMEHMU
npoBefeHus nNnaHoBbix npodunaktuyeckux pabot. OTIMKKO OnepaTopa oTkpbiBaeT JIPI nepBoro npuoputeTa
B COOTBETCTBUM C NOPSIAKOM, NPUBEAEHHBIM B HacToswem CornatleHnm.

noarnncum CTOPOH:

AOOHEeHT: Onepartop:
/ Deposa O.A./ / Bypos B.B./
NormxkHocTbk: [Inpektop PsasaHckoro dounvana HomxHocTb: NaBHbIN MeHeaxXep
«09» _ 01__ 2025r. «09» 01 2025r.




MpunoxeHue Ne 1.2
Kk [loroBopy 06 oka3zaHWM ycrnyr CBA3U
Ne CLI-62-M0OC-0101528 ot «09» 01 2025r.

MHO®OPMALIMOHHASA CMPABKA O BITAAENBbLAX
oreoy BO Mrync

POPMA OOKYMEHTA
HanmeHoBaHuMe opraHMsaumm, npegocTaBngaoLLen MHPOpMaLno
MHdopmaums o uenovke cobCTBEHHUKOB KOHTpareHTa, Bkrto4vas beHedmumnapos
HaumeHoBaHwue koHTpareHTa (MHH, Bug gesatensHocTn) ¢opma H P ’ uunap
(B TOM Yncne KOHEYHbIX)
Cepusin
o o
Ne Cepusi 1 Homep Ne o:On':eeETa PykoBoauTenb MHdopmaums o
n/n damunus, Ums, [IOKYMeHTa, n/n Anpec Aoky! ’ / NOATBEPXAAIOLLIMX
HaumeHoBaHuve Kog HaumeHoBaH yOO0CTOBEPSIO
NHH OrPH ODrARV3ALIA OKB3[ OtyecTBO YyAOCTOBEPSIOLLEro NHH OrPH ne/dUNO perncrtpaum ero yYacTHUK/akum OOKYMeHTax
P H PykoBoauTens TNNYHOCTb " J'II/I‘-IHL(I)-"CTI: (ans oHep/6eHeduy, | (HanmeHoBaHue,
pykoBoAMTENS PMBMIECKOrO nap PEKBU3UTLI U T.4.)
nuua)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
(HanmeHoBaHue opraHusaumm) (noanuce) (PN0)
« » 202_r.
KOHEL ®OPMbI
noarnmMcum CTOPOH:
ADOOHEeHT: Onepatop:
/ Depnosa O.A./ / Bypos B.B./
HonxHocTb: [pektop Ps3aHckoro domnuana [ormxHocTb: MaBHbIN MeHeoxXep
« » 20 r. « » 20 r.




MpunoxeHue Ne 2 k [loroBopy 06
oKasaHuu ycnyr cBs3u
Ne CLI-62-NTOC-0101528 ot «09» 01 2025r.

DocTtyn B UHTepHeT
YcnoBusa okasaHua Yenyru

1. OO0Lme nonoxeHus

1.1. HacToswume Ycnosusa onpedenstoT Nopsaok U ycrnoBusa npegoctaBneHns Ycnyrm gocrtyna k cetu UH-
TEpPHET NoCcpeacTBOM MOAKIMIOYEHUS MOMb30BATENLCKOrO (OKOHEYHOro) obopyaoBaHnsa ABGOHEHTa K CEeTU CBS3U
OnepaTtopa. dopma 3akasa Ha Ycnyry npmeegeHa B [NpunoxeHnn Ne1 kK HacTosLwmum YCrnoBusim.

1.2. Mpwn nonb3oBaHumn Ycnyramm Onepatopa AGOHEHTY 3anpeLlaeTcs:

1.2.1. wvcnonb3oBaHue Ans nony4veHuns Ycnyr obopyaoBaHus, He cepTuduLmMpoBaHHOMO B YCTAHOBIEHHOM MO-
psgke B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon depepaumy;

1.2.2. uncnonb3oBaHue AyTEHTUMPMKALMOHHBIX AaHHbIX TPETbUX MWL, KPOME CriydaeB, Korga aTu nmua ynosnHo-
Mo4Mnm AGOHEHTa Ha Takoe UCMONb30BaHUE;

1.2.3. HanpaBnsaATb cnam — TeniemaTMyeckoe 3r1eKTPOHHOE cooOLLeHre, NpegHasHavYeHHoe HeonpeaeneHHoMy
Kpyry nviu, 4OCTaBneHHOe aboHEHTY 1 (Mnun) nonb3oBaTento 6e3 ux NpegBapuTENBHONO Cornacus 1 He NO3BOrA-
toLLlee OnpeaenuTb OTNPaBUTENS 3TOMO0 COODLLEHUS, B TOM YuUCNe BBUAY YKa3aHWsS B HEM HECYLLECTBYHOLLETO
unu anbcnuLuMpoBaHHOIO agpeca oTnpaBuTens;

1.2.4. paccbinatb Unvu nepeagpecoBbiBaTh «LEMOYHbIE» COObLLEHUs NMboro Tuna, To ecTb NepeHanpasnsaTb
nofy4YeHHble OT OPYrMX Nuy coobLLeHus, cogepxallme npocbOy pasocnaTb MX MO HECKONBbKAM 3FEKTPOHHBIM
agpecam, opyrum nonb3oBaTensam cetu VIHTepHeT ¢ nogobHom e npocbbon 6e3 nx cornacus;

1.2.5. pacnpocTpaHaTb (hannbl, cogepxalume B cebe BpegoHOCHOe nporpamMmmHoe obecneyeHne, KOTopoe Mo-
XeT HaHecTu ywepb nonb3oBaTensckoMy 060pyaoBaHuIO;

1.2.6. wucnonb3oBaTb 6€3 cornacusa BnagenbLeB NPon3BeaeHUsl, OXpaHsieMble aBTOPCKUMU U NHBIMU NpaBa-
MMU;

1.2.7. npousBOaAuTb AEUCTBUS, HanpaBneHHble Ha NoryYeHne HeCaHKUUOHNMPOBAHHOMO AOCTYMNa MUnu HapyLue-
HWe HopMarnbHOro OYHKLMOHMPOBAHUSA CETEN NMepedayn AaHHbIX, TenemaTtuyeckmx crnyxb, nx arnemeHToB, a
Takke KOMMNbIOTEPOB, ApYroro obopyaoBaHMs UK NporpaMmMHoro obecneveHus, He NpuHaanexawero ADOHeH-
Ty,

1.2.8. pacnpocTpaHsaTb MHpopMaLUMio, OCKOPOMSLLY YeCTb, JOCTOMHCTBO, AEMNOBYO penyTauuio, a Takke
WHYI0 MHOpMaLMIo, HapyLLaoLLYIo AeNCTBYoLWee 3akoHogaTenscTeo Pd;

1.2.9. wucnonb3oBatb Ycnyrm OnepaTopa Ans npegocTaBrieHnst TpeTbUM nvuam yenyr goctyna k cetm UHTep-
HeT, a Takke Ang nponycka Tpaduka OT UHbIX ONepaTopoB U CeTen CBA3W.

1.2.10. noameHaTb IP-agpeca apyrux aboHeHToB 1nn obopynosaHnsa OnepaTtopa.

1.3. Onepatop He aHanu3upyeT UHTepHeT-Tpadmk ABOHEHTa U HE HECeT OTBETCTBEHHOCTU 3a cogepXaHue
UHopmaumm, nybnukyemon AboHeHTOM B ceT NIHTEepHeT.

2, TexHuYyeckue nokasatenu, xapakrepusyrwme Ka4ectso Ycnyrum

2.1. VMcnonb3yemble aboHeHTCKMe nHTepdencsl, nonoca nponyckast MMHUM CBA3U NPW OKasaHuM Ycnyru yka-
3blBaeTCs B COOTBETCTBYHOLEM(MX) 3akase(ax).

2.2. OnepaTop npegocrasnseT Ycnyry no npotokony nepefayun aaHHbix TCP/IP.

2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTtop rapaHTUpyeT B pexunme «24x7» - 24 yaca B CyTKW, 7 OHEN B

Hegento, 365(6) oHen B rogy cregyowmne napaMeTpbl KadecTBa Npw okasaHuy YCnyrm ¢ NpUMEHEHUEM TEXHO-
noruun Ethernet n opraHn3oBaHHOM C UCMOMNb30BaHNEM 3MNEKTPUYECKOIO UMM ONTUYECKOrO kabens B pamkax cob-
CTBEHHOW CeTu CBA3M:

- cpefHsia ceTeBas 3afdep)kka Ha HaseMHbIX kaHanax OnepaTopa 3a mMecsu, — He 6onee 160 Mcek.;

- Ko3ahpUUMEHT NOTEPSIHHBIX NakeToB Ha ceTn OnepaTopa 3a mecsy, — He 6onee 0,5%;

- [OCTYMNHOCTb ceTu cBsa3n OnepaTopa 3a Mecsil, - He meHee 99.6%.
24. TexHunYyeckMe nokasaTtenu ykasaHbl Npu 3arpy3ke nosiockl nponyckaHus He 6onee 80%. MNpeBbiweHne
YKa3aHHOIO 3Ha4YeHWsS MOXET NPUBECTU K yXYALLEHWIO NapaMeTpOB KadecTBa NpeoCTaBneHns YCnyru.
2.5. Mpn HanUuMn aBapuUNHON cUTyaLun B 30He OTBETCTBEHHOCTN ABoHeHTa OnepaTop NpuHMMaeT Bce O0-
CTYMHbIE Mepbl AN ee yCTpaHeHus B cooTBeTcTBUM ¢ CornaweHvemM ob aKkcnnyaTauuoHHO-TEXHNYECKOM B3au -
mogencTemm CTOpoH. BpemMsi BocCTaHOBMEHMST YCyrn ykasbiBaeTcsl B 3akase.
2.6. M3mepeHns napameTpoB Ycnyru, oka3blBAeMON C NocreoBaTeNbHbIMY CUHXPOHHBIMM aBOHEHTCKMMU
nHTepcdercamm, nponssogaTca OnepaTtopom B criyyae yxyAleHust napaMeTpoB kadectBa Ycnyrn. Onepatop
npoBoAUT 15-MVHYTHbIE M3MEPEHUS NapamMeTpoB YCnyrn ¢ NepepbiBOM CBA3U U NPeaoCTaBnsieT pesynbTaThl
namepeHun ABoHeHTY. [py NoNoXMTENbHBIX pedynbTaTax 3MepeHnii AaHHbIN NepepbiB CBA3W HE y4MTbIBaeTCS
npu pacyeTe KomneHcaumn 3a lNpepbiBaHWe NpegocTaBneHns Ycnyru.
2.7. KauecTBeHHble XapakTepuCTUKM YCryru rapaHTMpyloTca npu cooTBeTcTBuM [lonb3oBaTenbCcKoro
(okoHe4vHoro) obopynoBaHus n ABGOHEHTCKOW pacnpefenuTensHo cuctembl TpeboBaHMAM, YCTaHOBMEHHLIM
HOPMaTUBHbLIMW MPaABOBLIMM akTamMu B 0b6niacTv cBA3W, HacTosWwmM MNpunoxeHnem n [Jorosopom.

3. CtonmocTb Ycnyru cBssm



3.1. CTtonmocTb Ycnyru CBA3M COCTOUT M3 CTOMMOCTM YCnyr No npefocTaBneHuto AocTtyna (pasosasi) u
eXeMeCAYHON CTOMMOCTM YCnyru 1 UHbIX NnaTtexen, kotopble CTOPOHbI YKasbiBaloT B 3aka3e Ha Ycnyry.

3.2. CrtoumocTb Ycnyri no nNpedocTaBreHuio AOCTyna W eXeMeCcsa4yHOW CTOMMOCTU YCnyru onnaynsBaeTcs
ABOHEHTOM 3a KaXabli aapec yCTaHOBKM NOMb30BaTENbCKOro (OKOHEYHOro) obopyAoBaHus, ykasaHHOro B 3aka-
3e(ax).

3.3. ExxemecsiuHasa cToMmocTb Ycnyru ykasbiBaeTcs B 3akase(ax)

3.4. Mpun pacyete exemecayHon Ctommoctn Ycnyrn CTOPOHbI NMPpMHUMAOT BO BHUMaHue cnegytouwee: 1
M6wuTt/c = 1 000 000 6uTt/c, 1 Kbut/c=1 000 buT/C.

3.5. MpepocTaBneHne Ycnyrn MOXeT ObITb NPUOCTAHOBNEHO MO NMCbMEHHOMY 3asiBneHntio ABOHeHTa C yka-

3aHueM nepuoa NpMOCTaHOBNEHNS NpeaoCcTaBneHnsa Ycnyru, HanpasneHHomy OnepaTopy He no3aHee, Yem 3a
10 paboumx gHen oo Tpebyemol aaTtbl npuoctaHoBneHus Ycnyru. Mpu atom ¢ AGOHEHTa MOXET B3MMaTbCA
nnaTa 3a BeCb nepuoj NpuocTaHoOBMNEHUs NpeaocTaBneHnst Ycnyru, B COOTBETCTBUM C YCTAHOBMEHHbIM Ans Ta-
KMX criyqyaeB TapucoM, 1 paccyMTbIBAETCS NPOMNOPLMOHANbHO KONMMYECTBY KaneHaapHbIX OHEW NpUOCTaHOBIE-
HWUS1 NpeAoCTaBneHns Ycnyru.

4. MpepocTaBneHue goctyna Kk cetu cBsA3u OnepaTopa ANA okazaHuAa Ycnyrm

4.1. HocTtyn A6oHeHTa k ceTn cBsa3n OnepaTopa MOXET ObiTb OPraHM30BaH NMPU HanNMYnUM TEXHUYECKOW BO3-
MOXXHOCTW NpefoCTaBneHnst 4OCTyna K CeTU CBA3W, T.e. MPU OLHOBPEMEHHOM HanMyun He3aaenCTBOBAHHOM
MOHTUPOBAHHOW EMKOCTW y3na CBsi3W, B 30HE AEWCTBMS KOTOPOro 3anpaluvBaeTtcs nopkrodeHne lNonb3osa-
Tenbckoro (OkoHe4Horo) obopyaoBaHusa K cetu ceasm Onepartopa, 1 He3aaeNCTBOBAHHbLIX JIMHUI CBS3U, MNO3BO-
nawwmx cpopmuposate ABOHEHTCKYIO NMHUIO CBA3N MeXAy Y3rnoMm cBA3u 1 [Nonb3oBaTernbCkuM (OKOHEYHbIM)
obopynoBaHuem.

4.2. ABoHeHT obecneumBaeT goctyn Ha OObeKT AN NOAKMIYEHUs YCNyru, a Takke Hanmuume arfekTpuye-
ckon po3eTku He ganee 1,2 meTtpa ot O6opyaoBaHus.

4.3. ABOHEHT, He ABnsALWMINCcA cobCcTBEHHMKOM MoMelleHus, rapaHTMpyeT Ha MOMEHT 3akntoyeHns [oroeo-
pa ¢ OnepaTopoM Hanuuue cornacus cobCcTBEHHMKA Takoro NomelleHns Ha okazaHue Ycnyrv no npegocraerne-
Huto goctyna. Mpu oTcyTcTBMM cornacus ADOHEHT CaMOCTOATENBLHO OTBEYAET nepeq cobcTBEHHUKOM Nomele-
HUS 3a BpeAd, HaHeCceHHbIN [NomelleHnto B pesynbTaTe okaszaHus OnepaTopom Ycnyru no npeaocTaBnieHunto ao-
cTtyna w/vinn Yenyru.

4.4. Ecnn nHoe He yctaHoBneHo 3aka3om(M) n/unm nHbIMn NpunoxeHnsmn k [lorosopy, 06s3aHHOCTb MO Op-
raHnsaumm B lNomeLleHnm AGOHEHTCKOW pacnpeaenmTenbHON CUcCTeMbl Bo3naraeTcs Ha AGOHeEHTa.
4.5. Ecnu uHoe He yctaHoBneHo 3aka3om(u) U/unu nHeiMu npunoxeHnammn k Jorosopy, ABOHEHT camocTos -

TernbHO BbINOMHSET HEOBXoaANMbIE AENCTBUSA NO HACTPOMKE M NOAKMYEHMo [onb3oBaTensCcKoro (OKOHEYHOro)
obopynoBaHus B Liensix AocTyna K Ycnyre.

4.6. ABOHeHT 0643aH NpUHATL YCnyry no npegocTaBneHmnio 4OCTyna HEMNOCPEeACTBEHHO MOCMe ee OKasaHust
nnbo oTkasaTbCcsa OT NpUeMkK, npeactasme OnepaTopy B TedeHne 3 (Tpex) KaneHgapHbIX AHEN NOCNe oKasaHus
Ycnyrn no npefocTaBneHno 4OCTyna MOTUBMPOBaHHYIO NPETEH3MI0 B MUCbMEHHOW hopMe. Ecnu B yKasaHHbIN
CpOK NpeTeH3usl He Obina nNpegbsBneHa, Ycnyra no npegocTaBieHnto A0CTyNa cYNTaeTca NpuUHATon. OakT oka-
3aHMNst AGOHEHTY Ycnyru no NpeaocTaBneHnio JOCTyNa NogTBEpXKAAeTCst aKTOM NPUEMKW YCIyrv Nno npegocTaB-
neHunio gocTyna.

B cnyyae noctynneHuns ot AGOHEHTa MOTUBMPOBAHHOIO OTKasa OT MPUHATUS YCNyrn no NnpeaocTaBieHnio Jo-
ctyna, OnepaTtop BrnpaBe B OQHOCTOPOHHEM MOpsAKe OTNOXUTb AAaTy Hayana okasaHus Ycnyrm o MOMeHTa
nognucannss AGoHeHTOM AKTa npuemMku Ycrnyrn no nogknodeHunio. B cnydae, ecnv AGOHEHT He ucnonHun Tpe-
©oBaHug, ycTaHoBNEHHbIE B N. 4.2, 4.4, 4.5 HacTOAWMX YCNOBMIN, OTKa3 OT NPUHATUSA YCNyrn no nogKtoyYeHno
He ABNsIeTCS MOTMBUPOBAHHbLIM.

4.7. Mpn nogkntoveHUn nonb3oBaTenbCKoro obopynosaHns OnepaTtop He NPOU3BOAMUT ANEKTPOMOHTaXHbIE,
nHenHo-kabenbHble paboTkl, B TOM Yncne Npoknaaky kabens sHe MomelyeHuid, noarotoBky NMomMeLleHnn n He-
CYLIMX KOHCTPYKUMI Ons NPOKMagku kabenew (CTpouTenbHble, MOHTaXHble paboThbl, BCKPbLITUE/3aKpbITME
panbLUCTEH, MIIMHTYCOB, NOABECHLIX NOTOJIKOB, Kabenb-kaHanoB (kopoOOB), CBEPIEHNE OTBEPCTUIA B CTEHAX U
nepekpbITUSX 1 T.M.).

4.38. B cnydae HeobGxogmmocTun nogknoyeHms ABOHeHTa Yyepes obopyaoBaHve N NMHENHO-KabenbHbIe COO-
py>KeHWs CBA3M, KoTopble He obcnyxuatotca OnepaTtopom, obecnednTs NPpUCYTCTBME M HEOOXOAMMOE yyacTue
cneumanucrta, obcnyxuBearLlero gaHHoe obopyaoBaHune 1 (MNn) NMMHENHO-KabernbHbIE COOPYXXEHUST CBA3N.

4.9. [na nonb3oBaHust Ycnyron ABGOHEHTY Heobxoaumo obecneunTb HanuumMe mcrnpaBHoro onb3oBaTenb-
CKOro (OKOHEe4YHOro) obopyAoBaHUA, NpegHa3HAYEeHHOro AN MonyyYeHusa Ycnyrm n nogaepXvBatolLee MHTep-
denc Ethernet n npotokon TCP/IP.

5. KomneHcauwus 3a lNMpepbiBaHue npepoctaBneHuns Yenyrum

51. Ecnn nHoe He ykasaHo B 3akase, Onepartop rapaHTMpyeT KO3I(PUUMEHT AOCTYMHOCTU YCNyrn He
MeHee 99.6% B TeYeHne Mecs4Horo nepuoaa.

B cnyyae HapylleHus jaHHoro obssatenscrBa no BMHe Onepatopa AGOHEHT BNpaBe Nofy4nMTb KOMMEHcauuto
3a [NpepbiBaHWe npegocTaBrneHuss Ycnyrm B TedeHme Mecsita no kaxgomy 3akasy. Npu pacdeTe komneHcauum
NPUHUMAETCH, YTO CTOMMOCTb OOHOro 4yaca coctaBnsieT 1/720 oT BenMuMHbl (PUKCUPOBAHHOWN €XEMEeCAYHOMN
nnarbl, ykasaHHon B 3akase. O6uiee Bpemsi [pepbiBaHMA NpegoCcTaBneHns YCnyrm paccumTbiBaeTCs Kak cyMmma
Bcex [NpepbiBaHU 32 BbIMETOM HEKOMMEHCMPYEMOTro BpeMeHu [NpepbiBaHMs NpegocTaBneHns YCnyrm, paBHoro,
COrflacHO yKasaHHOMY B JaHHOM MNyHKTE Ko3ppuumneHTy goctynHoctn, 130 MuHyTam, okpyrngeTca 4o Lernoro



KONnMYecTBa 4acoB crnegytoLwmm obpasom: B 60OMbLUY CTOPOHY, €Cnv HenorHbIi Yac coctaensiet 30 n 6onee
nocnegoBaTenbHbIX MWHYT, B MEHbLUYIO CTOPOHY, €CNM HenomnHbii 4ac cocTtaBnsieT meHee 30-Tu
nocnegoBaTenbHbIX MUHYT.

5.2. Moa lNpepbiBaHNEM MpefoCTaBreHUs YCnyrm noHMMaeTcsl HEBO3MOXHOCTb NOTpebneHnss AGOHEHTOM
Ycnyrm BcrneacteBuMe BbIxoga w3 cTpod obopygoBaHusa cetu cBs3um Onepatopa B TOYKE MOAKIOYEHWS
obopynoBaHusa AboHeHTa K ceTu ces3m OnepaTopa.

5.3. [daHHasa koMneHcaums ABnseTCcs e4MHCTBEHHbBIM U UCKITHOYMTENBbHBIM BO3MeLLeHnem ABoHeHTy yulepba
3a cbow B npegocTaBneHun Ycnyru.

54. [NpepbiBaHMeM NpegocTaBneHns Ycnyrm He SBrsoTCA NepepbiBbl CBA3MN:

- BbI3BaHHbIE NPOBEAEHMEM NITAHOBbLIX NPOdUNaKTUYecknx pabor;

- BbI3BaHHble 06CTOATENBCTBAMU, BO3HUKLWNMK HE No B1uHe OnepaTopa;

- Bbl3BaHHble HapyLeHnem ABoHeHToM TpeboBaHui K akcnnyatauun O6opynoBaHus;

- NpeayCMOTPEHHbIE AENCTBYHOLLMM 3aKOHOA4ATENLCTBOM W/Mnn ycnosusimm [lorosopa.

6. MnaHoBoe TexHM4YecKoe ob6cnyXXnBaHue
6.1. MnaHoBble npodunakTuyeckne paboTbl nNpoBoaATca B cooTBeTcTBMM c  CornaweHvem 06
3KCMyaTaLMOHHO-TEXHUYECKOM B3anMoaencTeum CTOPOH.

7. UHble ycnoBus

71. ABOHeHT 065a3aH B TedeHune 30 (TpuaLaTn) OHEN C MOMEHTa BCTYNneHnst B cuny [JoroBopa HanpasuTb B
nucbmeHHon copme OnepaTtopy CMMCOK nuvu, ucnonb3ywowmx ero O6opypoBaHue. CnMCOK AOMKEH ObiTb
3aBepeH ynoriHoMoYeHHbIM npeactasuTenemM ABoHeHTa. Cnncok JOMKEH cofepXaTb cneaylolme CBeAeHnst o
nuuax, ucnonb3ylowmx O6opyaoBaHne AGOHeHTa: amMunuio, MMSA, OTYECTBO (MpU HanNWyuM), MecTo
XWTenbCTBa, PEKBU3NTLI OCHOBHOIO OKYMEHTa, YOOCTOBEPSAIOLLErO IMYHOCTb.

7.2. B TeuyeHue cpoka pgencrtBusa HacToswero CornaweHns, ABoHeHT ob6s3aH HanpasnsaTb Onepartopy
aKTyanusmMpoBaHHble CMWCKM, §WL, YyKa3aHHblX B MN.7.1 HacToAwMx YcrnoBun. Takme CNWUCKM [AOIKHbI
HanpaBnsATbCA He peXke OOQHOro pasa B KBapTarl, HauuMHas Co CreayloLlero KsapTana nocne BCTYNneHns B Cuny
HaCTOALMX YCNoBUIiA 1 oTBeYaTb TpeOoBaHMAM, yKa3aHHbIM B M. 7.1. HACTOALMX Y CrOBUA.

7.3. CkopocTb goctyna kcetn WHTepHeT 3aBMCWUT He TONbKO OT TEXHUYECKUX OcoBeHHoCTen Ycnyrw,
npegoctaensemon OnepaTtopoMm, HO U OT AEACTBUMW TPETbMX OMNepaTtopoB CBSA3M, OpraHusauui K1 nu,
ynpaBnswowmx cermeHtamu cetn WHTepHeT, He npuHagnexawmx Onepatopy. CkopocTb gocTyna K ceTu
NHTepHeT ABnAeTCA BENNUYNHOWN HeonpeaeneHHON 1 3aBUCUT OT psiga NapaMmeTpoB, B TOM YMCHE, TEXHUYECKMX
XapakTepUCTMK MOAKMIOYEHUSA OaHHbIX TOYeK, MaplipyTa M TeKyllew 3arpyskum kaHanoB. Bce napameTpebl
ABMATCA NepeMeHHbIMU 1 He rapaHTupytoTca OnepaTopom 3a npedenamu CBoen ceTu.

noanncum CTOPOH:

ADOOHEeHT: Onepatop:
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	1.20. Объект - помещение или территория, находящаяся вне зоны ответственности Оператора, где может быть установлено Оборудование для предоставления Услуг по Договору.
	1.21. Расчетный период - означает период продолжительностью в один календарный месяц, следующий за Отчетным периодом.
	1.24. Представитель Абонента - уполномоченное лицо Абонента, через которое поддерживается связь между Сторонами и которое несет ответственность за координацию всей деятельности Абонента по Заказу.
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	1.32. Телефонный номер – последовательность десятичных цифр, соответствующая требованиям, установленным в российской системе и плане нумерации или в международном плане нумерации электросвязи общего пользования, содержащая информацию, необходимую для совершения Вызова в сети телефонной связи.
	1.33. Услуга - предоставляемая Оператором Абоненту услуга/услуга связи в рамках отдельного Заказа. Описание, условия и порядок предоставления каждой Услуги, а также процедура взаимодействия Сторон в рамках предоставления Услуги содержится в соответствующем приложении к Договору и Заказе. Дата начала предоставления Услуги указывается в Акте приемки Услуги по подключению. Датой начала оказания дополнительных услуг считается дата, указанная в соответствующем Заказе, подписанном обеими Сторонами.
	1.34. Услуга по подключению - проведение комплекса работ для начала предоставления Абоненту Услуги.
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	4.1. Предоставление и приемка Услуг по подключению
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	4.4. Изменения в сроках реализации

	7. Условия Оплаты
	8. Ответственность Сторон
	10. Конфиденциальность и антикоррупционная оговорка
	12. Расторжение Договора
	13. Разрешение споров. Применимое законодательство.
	14. Заключительные положения
	14.1. Заголовки
	14.2. Обстоятельства непреодолимой силы (Форс-мажор)
	14.3. Передача Обязательств по Договору
	Абонент не вправе переуступать третьим лицам права и обязанности по настоящему Договору без предварительного письменного согласия Оператора.
	В случае нарушения Абонентом условий, установленных в настоящем пункте, Абонент выплачивает Оператору штраф в размере 100% от стоимости договорных обязательств, по которым была произведена переуступка.
	14.4. Целостность Договора
	14.5. Раздельность положений
	14.6. Использование сети связи
	14.14. Любые уведомления, требуемые или разрешенные в рамках данного Договора, составляются в письменной форме на русском языке, и направляются заказным письмом с уведомлением о вручении, по адресам электронной почты, или доставляются рассыльным по адресам, приведенным ниже. Уведомление вступает в силу со дня его доставки, который указывается в подтверждении о его получении.
	14.18. Банковские реквизиты Сторон:

	Таблица 1
	Таблица 2
	Приложение № 1.2
	к Договору об оказании услуг связи
	№ СЦ-62-ГОС-0101528 от «____» ________________ 20____ г.
	ПОДПИСИ СТОРОН:
	Условия оказания Услуги
	2.3. Если иное не указано в Заказе, Оператор гарантирует в режиме «24х7» - 24 часа в сутки, 7 дней в неделю, 365(6) дней в году следующие параметры качества при оказании Услуги с применением технологии Ethernet и организованной с использованием электрического или оптического кабеля в рамках собственной сети связи:
	2.4. Технические показатели указаны при загрузке полосы пропускания не более 80%. Превышение указанного значения может привести к ухудшению параметров качества предоставления Услуги.
	2.5. При наличии аварийной ситуации в зоне ответственности Абонента Оператор принимает все доступные меры для ее устранения в соответствии с Соглашением об эксплуатационно-техническом взаимодействии Сторон. Время восстановления Услуги указывается в Заказе.
	2.6. Измерения параметров Услуги, оказываемой с последовательными синхронными абонентскими интерфейсами, производятся Оператором в случае ухудшения параметров качества Услуги. Оператор проводит 15-минутные измерения параметров Услуги с перерывом связи и предоставляет результаты измерений Абоненту. При положительных результатах измерений данный перерыв связи не учитывается при расчете компенсации за Прерывание предоставления Услуги.
	4.1. Доступ Абонента к сети связи Оператора может быть организован при наличии технической возможности предоставления доступа к сети связи, т.е. при одновременном наличии незадействованной монтированной емкости узла связи, в зоне действия которого запрашивается подключение Пользовательского (оконечного) оборудования к сети связи Оператора, и незадействованных линий связи, позволяющих сформировать Абонентскую линию связи между узлом связи и Пользовательским (оконечным) оборудованием.
	4.2. Абонент обеспечивает доступ на Объект для подключения Услуги, а также наличие электрической розетки не далее 1,2 метра от Оборудования.
	4.3. Абонент, не являющийся собственником Помещения, гарантирует на момент заключения Договора с Оператором наличие согласия собственника такого Помещения на оказание Услуги по предоставлению доступа. При отсутствии согласия Абонент самостоятельно отвечает перед собственником Помещения за вред, нанесенный Помещению в результате оказания Оператором Услуги по предоставлению доступа и/или Услуги.
	4.4. Если иное не установлено Заказом(и) и/или иными приложениями к Договору, обязанность по организации в Помещении Абонентской распределительной системы возлагается на Абонента.
	4.5. Если иное не установлено Заказом(и) и/или иными приложениями к Договору, Абонент самостоятельно выполняет необходимые действия по настройке и подключению Пользовательского (оконечного) оборудования в целях доступа к Услуге.
	4.6. Абонент обязан принять Услугу по предоставлению доступа непосредственно после ее оказания либо отказаться от приемки, представив Оператору в течение 3 (трех) календарных дней после оказания Услуги по предоставлению доступа мотивированную претензию в письменной форме. Если в указанный срок претензия не была предъявлена, Услуга по предоставлению доступа считается принятой. Факт оказания Абоненту Услуги по предоставлению доступа подтверждается актом приемки услуги по предоставлению доступа.
	В случае поступления от Абонента мотивированного отказа от принятия Услуги по предоставлению доступа, Оператор вправе в одностороннем порядке отложить дату начала оказания Услуги до момента подписания Абонентом Акта приемки Услуги по подключению. В случае, если Абонент не исполнил требования, установленные в п. 4.2, 4.4, 4.5 настоящих Условий, отказ от принятия Услуги по подключению не является мотивированным.
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	ПОДПИСИ СТОРОН:
	Условия оказания Услуги
	2.3. Если иное не указано в Заказе, Оператор гарантирует в режиме «24х7» - 24 часа в сутки, 7 дней в неделю, 365(6) дней в году следующие параметры качества при оказании Услуги с применением технологии Ethernet и организованной с использованием электрического или оптического кабеля в рамках собственной сети связи:
	2.4. Технические показатели указаны при загрузке полосы пропускания не более 80%. Превышение указанного значения может привести к ухудшению параметров качества предоставления Услуги.
	2.5. При наличии аварийной ситуации в зоне ответственности Абонента Оператор принимает все доступные меры для ее устранения в соответствии с Соглашением об эксплуатационно-техническом взаимодействии Сторон. Время восстановления Услуги указывается в Заказе.
	2.6. Измерения параметров Услуги, оказываемой с последовательными синхронными абонентскими интерфейсами, производятся Оператором в случае ухудшения параметров качества Услуги. Оператор проводит 15-минутные измерения параметров Услуги с перерывом связи и предоставляет результаты измерений Абоненту. При положительных результатах измерений данный перерыв связи не учитывается при расчете компенсации за Прерывание предоставления Услуги.
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