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9abb1E36d{ecTBbI X S6PpataibBiHGA’ WhéeTcTBeHHOCTLIO «TTK-CBsisb» (OO0 «TTK-CBf3b») MMeHyeMoe B Aa/ibHeiiLLem

«OTEparTops, B INLE BEAYWETo crequamcTta MpoHnHoi Konnm CepreesHbl, AeiACTBYHOLLEA Ha OCHOBaHMW [0BepeHHOCTU Ne
0175/2025/059 ot 01.11.2025 T., C 04HOIH CTOPOHbI, U

degepasibHOE rocyfapcTBEHHOE OHOMKETHOE 06pa3oBaTeIbHOE YUPEXAEHNE BbICLLEro 06pa3oBaHus «IleTepbyprckuii
roCyAapCTBEHHbIN YHUBEPCUTET NyTen coobLleHus Vimnepatopa AnekcaHgpa I» (Prb0OY BO MIYTC), nmeHyemoe
B Ja/lbHelileM «ABGOHEHT», B iMLe AnpekTopa PszaHckoro gmnmana MIYTMNC Oegosoit Onbrn AHAPEEBHbI , AEACTBYHOLLENA
Ha OcHOBaHuM goBepeHHocTM Ne 816/2809 ot 01.09.2023 r., ¢ Apyroii CTOPOHbI, 34€Cb W fasee COBMECTHO UMeHyeMble
«CTOPOHbI», COCTABWIN HACTOALLWMI MPOTOKON Pa3HOr1IaCWiA O HUXKECIELYIOLLEM:

MyHKT
Jorosopa

npeamoysia

n. 5.1.3.

n. 5.2.4.

Pepakumna Onepatopa Penakunst A6oHeHTa
O6ulecTBO c orpaHnyeHHol OO6LLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «TTK-CBasb» (000
0TBETCTBEHHOCTbIO «TTK-CBs3b» (OO0 «TTK-CBasb»), MMeHyeMoe B fasbHeliluem «Orepartop», B /uLe
«TTK-CBAzb»), UMEHYEMOE B Begywero  cneysanucta  [poHuHolt  tOnum  CepreesHbl,
gae};;ﬁziem ang;:ﬁszgz»’ HEOHS:(I;'I; [elicTBytOLLIe Ha ocHoBaHuK [osepeHHocTn Ne 0175/2025/059 ot
lOnMM CepreesHbl, peiicTayloweil Ha 01.11.2025 r. , cCc opgHoi cTOpOHbLl, W @®EAEPAJIbBHOE
OCHOBaHMM JloBEpEHHOCTM Noe TOCYOAPCTBEHHOE BHOJXXETHOE OBPA3OBATEJ/IbHOE
0175/2025/059 ot 01.11.2025 r. , ¢ YYPEXOEHVE BbICLLUEIO OBPA30OBAHUA

OOHO CTOpOHb, U PEAEPAJSIbHOE "METEPEYPICKVM TOCYAAPCTBEHHbIA YHUBEPCUTET
rOCYAAPCTBEHHOE BIO[PKETHOE MyTEN COOBLLUEHUSA WMMEPATOPA AJIEKCAHOPA 1"

OBPASOBATE/IbHOE (®re0y BO Mryrc), umeHyemoe B fanbHenwem «ABGOHEHT», B
YUYPEXOEHWE BbICLLUEIO o

OBPA3OBAHWSA "METEPEYPICKUL MUe Oupektopa PsazaHckoro qunvana MIYMNC Oenosoii Onbru
FOCY LAPCTBEHHbI AHOpeeBHbl,  [elicTBYIOLEA Ha  OCHOBaHMM  [l0BEPEHHOCTM
YHUBEPCUTET MYTEWN Ne816/2809 ot 01.09.2023 r, PYKOBOACTBYACb PefepasibHbIM
COOBLEHNA VMIEPATOPA 3akoHOM OT 18 utona 2011 r. Ne 223-®3 «O 3akynkax TOBapos,
ANEKCAHOPA I"  (®IBOY  BO pa6oT, ycnyr oTaeNbHbIMIA BULAMU HOPUANYECKMX MUY, C APYroi

MIrYTIC), vmeHyemoe B [aNbHEMLIEM cropoHbl, 34eCb M Janee COBMECTHO UMeHyeMble «CTOPOHbI»,

«ABOHEHT» B amue  [upekrtopa o
’ o 3aKNIUMIN  HacToAwMIA 0roBo anee -«florosop») 0
PasaHckoro tunvana Mryrc Oeposoit . " A P (& A P)
HVDKECNely HOLLEM:

Onbr  AHAPEEBHbI, [ENCTBYIOLLEN Ha
OCHOBaHuUM [loBepeHHOCTU N816/2809
ot 01.09.2023 r, pykoBoAcTBysCb Nn.4
C1.93 ®epepansHoro 3akoHa ot 05
anpena 2013 roga Ne 44-®#3 "O
KOHTPaKTHOI cucTeme B Chepe 3aKyrnok
TOBapoB, paboT, ycnyr ans obecneyeHus
rOCyJapCTBEHHbIX W MYHWLMNANbHbIX
HYXg", C [APYroii CTOpOHbI, 34eCb U
Janee COBMECTHO MIMeHyeMmble
«CTOPOHbI»,  3aKMOUNIN  HACTOSILLWMIA
pgorosop  (manee  -«[loroBop») 0
HUKeCeyoLLem:
V3MeHATb B OAHOCTOPOHHEM nopsgke VI3MeHsATb B OLHOCTOPOHHEM MOpsAAKe Tapudbl B COOTBETCTBUM C
Tapubl B COOTBETCTBMAW C MOPSAKOM, MopsaKoM, M3NOXKEHHOM B M. 5.2.1 [lorosopa. B ciyuyae u3MeHeHus
M3NOXKeHHOM B M. 5.2.1 lorosopa. Tapua feiiCTBIe 4OrOBOPa MPEKPaLLaeTcs ¢ MOMEHTa WCMOMHEHWS
CTOPOHAaMK 0653aTeNbCTB, BO3HUKLLUMX B NEPUO LelCTBUSA NPEXHEro
Tapuda. [na okasaHus ycnyr no HoBbIM Tapudam LO/KeH ObiTb
3aK/TH0YEH B YCTaHOBNEHHOM 3aKOHOM NOPsAJKEe HOBbIM LOroBOp.
YcTpaHaTh HEeNCNpPaBHOCTW, YCTPaHATb  HEMCNPaBHOCTM,  MPENATCTBYHOLLME  MO/b30BaHMIO
NpenaTcTeytowmne NONb30BAHMIO Ycnyramu, € y4eTOM TeXHWYECKOW BOSMOXHOCTU B CPOK, He
ycnyrami,  C - Y4€TOM  TEXHUMECKOW npoppiiaiowmii 7 paGounx AHEW C Aatbl MOCTYMAEHWUS 3asBKW
BOSMOXHOCTV B CPOK, HE NPEBBILIAIOWAN »Gopenra 33 uckiouermem CNy4yaeB OTCYTCTBMS  AOCTyna

7 paboumx [AHell ¢ AaTbl MOCTYM/EHWS o H
sasBKM  AGOHEHTA, 3a  ncKmiouernem OMEPATOP K MecTy  moBpexaeHus (aBapuu). HewvcnpaBHOCTY,

ClyuaeB OTCYTCTBIR AOCTYMNa Oneparopa BOSHWKLIME N0 BUHE AGOHEHTA, YCTPaHATL C YYETOM TEXHWUYECKMX



K MECTy TOBpSXKIACHUA  (aBapuu).
HeucnpaBHOCTH, BO3ZHHMKIIHE IO BHHE
AOOHCHTA, VCTPaHATP C  YUCTOM
TEXHHYECKHUX BO3MOYKHOCTEH 3a
JOTIOTHUTEIBHYIO IJIATY B COOTBETCTBHA
C YCTAHOBJICHHBIMH Omneparopom
tapuamu. CTOpPOHBI BIIPABE YCTAHOBHTH
B 3aka3e Ha YCIYIY HHBIC CpPOKH
YCTPAHCHHSI HEUCTPABHOCTE.

BO3MOKHOCTCH 3a [JONOJHHUTCIBHYIO IUIATY B COOTBSTCTBHH C
YCTAHOBICHHBIMH OmeparopoM TapH(paMH Ha OCHOBAHHH OTICIBHO
3aKTH0YAcMOT0 J0T0BOpa. CTOPOHBI BIIPABE YCTAHOBHTH B 3aKase HA
Ycayry HHBIC CPOKH YCTPAHCHHS HCHCIIPABHOCTCH.

n.7.3.

Ecmu 3aka3oM K Jorosopy
MPETyCMOTPEHA CUCTEMA OIUIAThI YCIyT
MOCPE/ICTBOM ~ OTJIO)KEHHOTO  IUIATEXA,
Omncparop BBICTABIACT AOOHCHTY CUCT
HA OmIary (aKTHYCCKH OKA3AHHBIX
Ycayr He mosgHee 5 (mATOro) ymciaa
Pacuernoro mepmoma ¢ mepemaveii ero
KONHM MO JJNEKTPOHHOH TIOYTe H
TIOCIIETYFOIIAM HATIPABIICHHCM
opuruHana AGOHEHTY II0 MOYTE.

Ilpu ommare VYcayr HOCPEACTBOM
OTJIO>KEHHOTO IJIaTeKa AOOHCHT
omIaumBaeT cyer 3a Ycayru OmepaTtopa
HE  TO3AHEE  IIOCIHCOHETO  YHCIA
PacueTrHoro nepuoaa.

Ecmm 3axa3om k JIoTOBOpPY MPEAyCMOTPEHA CHCTEMA OILIATHL YCIAVT
MOCPEACTBOM  OTJOKEHHOTO Iumatexa, Omeparop BBICTABILIET
AOOHCHTY cueT Ha OWMTY (DAKTHUCCKH OKA3AHHBIX YCIYT HE
nmosaHee 5 (mAToro) umciaa PacueTHOro mepmoga ¢ mepemadeu ero
KOIIMH TI0 JICKTPOHHOW MOYTE M IOCICAYIOMMM HANPABICHHEM
opuruHaiza AOGOHEHTY IO IOYTE.

[Ipu ommare YCAyr moCpPeaCTBOM OTIOKCHHOTO INIATCKA AOOHCHT
omIaumBacT cyer 3a Ycayrm Omepatopa B TCUCHHE CEMH PabO4HX
JHEH C Jarsl moanucaHwmsi aOOHEHTOM [JOKYMEHTa O TPHESMKE
OKA3aHHBIX YCIYT.

n.7.9.

VYuer Yeayr AOOHEHTa OCYIIECTBILICTCS
Ha OCHOBAHHH JAHHBIX
cepTH()UIMPOBAHHOH

ABTOMATH3HPOBAHHOM CHCTECMBI PACUCTOB
(ACP) Onmeparopa. Hudopmamms ACP
Omeparopa TMPUHUMACTCSA KaK
CIUHCTBEHHOC H JOCTAaTOYHOS
OCHOBAaHHME 1 V4€Ta HOTPEOICHHBIX
AOoneHToM YCIyr ®  BBICTABICHHSA
CUCTOB H HE MOJICKUT JOKA3BIBAHHIO CO
cropons! Omeparopa.

Yuer Ycemyr AOOHCHTA OCYINCCTBIACTCSA HA OCHOBAHHH TAHHBIX
CepTH(UIMPOBAHHOW ABTOMATH3MPOBAHHOH CHCTCMBI  PacuCTOB
(ACP) Omneparopa. Madopmarus ACP OmepaTopa IpHHIMACTCA KaK
CIMHCTBCHHOC M JOCTATOYHOC OCHOBAHHC AJIS VUCTA MOTPCOICHHBIX
AOGoHCHTOM YCIyT W BBICTABICHHA CYCTOB H HC ITOIJICIKHT
JOKA3BIBAHHIO CO CTOPOoHBI Omeparopa 3a HCKIFOUCHHCM CIIYYacB,
KOTJA  OTCYTCTBHC  BO3MOJKHOCTH  HPCAOCTABICHHA  YCHYT
TMOATBCPKAACTCS HC3aBHCHMOM OSKCHCPTH30W. AOOHCHT BIPaBe
MPUBICYh HC3aBHCHUMBIX JKCIOCPTOB I MOATBSPKACHHA (DakTa
OTCYTCTBHS OKA3aHHA YCAYT B CjIydae, CCAM OICPaTrop HE
VIOCTOBEPACT (DAKT OTCYTCTBHS MPSIOCTABICHHA YCIyT. [IpH 3TOM B
CIy4ac TOJOKHUTCIBHOTO 3AKTIOUCHHUA JSKCICPTHU3BI  OICPATOP
BO3MEIIACT A0OHCHTY PACXO/IBI HA MPOBCACHHYFO SKCIICPTH3Y.

n.7.12.

OTCYTCTBYCT B PSIAKIHH OTICPATOpa

HcTounnk (QuHAHCHPOBAHMA: CPEACTBA OIOPKETHOTO YUPCKICHHI,
TIOJyYCHHbIE OT MPHHOCSINEH TOXO0 ACIATEILHOCTH.

n.14.7.1

OTCYTCTBYCT B PSIAKIHH OTICPaTOpa

Ha ocroBanuu ITpaBuit yCTAaHOBKH, 3KCIUTyaTallUd H
MOJICPHH3AIMH B TOUKAX 0OMEHA TPAPHKOM TEXHUUECKUX CPEICTB
MIPOTHBOJACHCTBHS YIPO3aM YCTOHMIHBOCTH, OC30TIACHOCTH 1
LEJIOCTHOCTH ()Y HKIMOHMPOBAHMA HAa TEPPUTOPUH PoccHiicKon
Ocnepannu HHOOPMALHOHHO-TEICKOMMYHUKAITHOHHOM CCTH
"WHTepHET" W CETH CBSI3H OOIIETO MOIBb30BAHMA "HA CETSIX CBA3ZH
00O "TTK-CBs3p" yCTAHOBIJICHBI TEXHHYECKHE CPEACTBA
npoTtuoacHcTBHA yrpozaM (TCITY) mpuraanekanme u
yIrpasjsieMbie [ TaBHBIM Paano4acTOTHBIM HeHTpoM Poccuu (I'PYLL)
B COOTBETCTBHH C ACHCTBYIOIUM 3aKOHOJATEILCTBOM H
VUIUTHIBAIOIIIE BCE HEOOXOAUMBIC OTPAHMUCHUSL.

n. 14.7.2

OTCYTCTBYCT B PSIAKIHH OTICPaTOpa

TpeOoBaHmA K OC30TMACHOCTH OKA3AHHUS YCIYT H OC30MACHOCTH
Pe3yIbTATOB YCIYT:

- OnepaTop rapanTupyeT AOOHCHTY TalHY CBS3H (0 (pakTe u
COACPKAHNH BCCX MPUMCHACMBIX H NCPCOHAIBHBIC JAHHBIC MOTYT
OBITH NCPEaAaHbl TPETHUM JIMIAM TOJIBKO HA OCHOBAHHHA H B IMOPAOKE,
MPSIYCMOTPCHHOM 3aKOHOM).

- Hammume mepcoHAaIpHOTO MCHEKEPA ¢ MOOMIBHBIM TCIIC(hOHOM
JUTSL PSIICHHST BOMPOCOB TPH ABAPUIHBIX CUTYALHUSX TI0
TIPEAOCTABJICHHIO YCIYT;

- TexHuueckas moaep>kka AGOHEHTY OKa3bIBACTCS
KPYTJIOCYTOYHO IO TeIC(OHY H 3NCKTPOHHOM MOYTE, COTIACHO
KOHTaKTHOH mH(popManuy, mpeacraBicHHoW CTOpoHAME APYT APYTY;

- Oneparop m1o/mkeH HHQOpMUPOBATh AGOHCHTA O MPOBCICHHH
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HCOOXOIHMBIX MPO(PUIAKTHICCKHX (PCTIAMCHTHBIX) H PEMOHTHBIX
PpadoT H YBEAOMJIATH 10 3JICKTPOHHOM MOUTE HC MCHEE UeM 3a 24
(ZBamIaTh YETHIPE) Yaca A0 HAYAJA MPOBEACHUS padOT C YKA3aHHEM
HX MPOJODKHTECIBHOCTH.

- Oneparop J0PKESH MPESy CMOTPETh PE3CPBUPOBAHIE KAHATOB
moctyna k cetn «MHTepHET» 114 00ecIicUeHIA OeCcTiepeOOHHOTO
TPEAOCTABICHHS YCIYT.

- Omepatop mpexocrasaeT AdoreHTy 1 (0amH) cTarmueckmii [P —

azpec.

CTOPOHBI JOTOBOPUIIKCH IO BCEM YKA3AHHBIM BBIIIC IMYHKTAM PA3HOTTIACHH MPUHATH PeJAKINIO AOOHEHTA.

B OCBUAETEJIbCTBOBAHUWE YEI'O, mauustii [IpoTOKOT pa3HOTIACHH MOAMHCAH YO THOMOYCHHBIMHA HMPCACTABUTCIIMHE
CropoH B 2 (IBYX) 3K3CMILIIPAX HA PYCCKOM SI3BIKC:

ABOHEHT: Oneparop:

/ Henosa O.A./ / MpoxuHa KO.C./

JaTta: « » 202__r. Hata: « » 202__r




AOrOBOP Ne 62-0C-0000001140 OB OKA3AHWW YCNYT CBA3U

r.PsasaHb 202__ .

OO0ulecTBO € orpaHU4eHHoN oTBeTCTBeHHOCTbIO « TTK-CBA3b» (OO0 «TTK-CBA3b»), MMeHyeMoe B AarnbHelemM «OnepaTop», B nuue
Beayuwlero cneynanucta MpoHuHon KOnun CepreeBHel, AeNcTBYOWEN Ha ocHoBaHWKM JoBepeHHocTu Ne 0175/2025/059 o1 01.11.2025 ., ¢
oAHON cTopoHel, 1 ®EAEPANBbHOE FOCYOAPCTBEHHOE BIOMXETHOE OBPA3OBATENIbHOE YYPEXAEHWE BbICLUEIO
OBPA30BAHMWA "NMETEPBYPICKNW FOCYOAPCTBEHHbBIM YHUBEPCUTET NYTEW COOBLUEHMUA UMNEPATOPA AJIEKCAHOPA
1" (®rbOY BO MIYMNC), umeHyemoe B garnbHelweM «AOOHeHT», B nuue [Oupektopa PasaHckoro cunuana MNIYNC HOeaoson Onbru
AHApeeBHbI, JeicTBYIOW e Ha ocHoBaHuKM JdoBepeHHocTM Ne816/2809 ot 01.09.2023 r, pykoBoacTBysAck N.4 cT.93 degepanbHOro sakoHa
oT 05 anpens 2013 roga Ne 44-®3 "O KoHTpaKTHOW cucTeMe B cdepe 3akyrnok ToBapoB, paboT, ycrnyr Ana obecneyeHWs rocyapcTBeHHbIX
U MyHWLMNanbHBIX HYXA", ¢ APYroi CTOPOHBI, 34eck U Aanee COBMECTHO MMeHyeMble « CTOPOHbI», 3aKMounny HacTOALMIA AOroBop (aanee
-«[JoroBop») 0 HUXecneayoLeM:

1. TepMuHbI U onpegeneHus

1.1. AOOHeHT - opuanyeckoe nuuo (MHANBMAYANbHBIW NpeanpuHUMaTens), nonbaytoleeca Ycnyramvm OnepaTopa W 3akmodvBLUee C
OnepaTopoM JoroBop 06 okasaHWW YCNyr CBA3W MNpW BblAeNeHUN ANna aTux Lenel ABOHeHTCKOro HoMepa WK YHUKanbHOro Koaa
NAEHTUd MKaLUmn.

1.2. ADOHeHTCKasi NMHNA — NMUHUA CBA3W, COeAUHAIOLLAnA cpecTBa cBA3N ceTu cBA3n OnepaTtopa ¢ ABOHEHTCKOW pacnpeaenuTensHon
cucTemMoi n/unu ¢ O6opyaoBaHMEM.

1.3. ADoHeHTCcKas nnata - nrata 3a Ycryru cornacHo BbiOpaHHOMY ABoHeHTOM TapudHomMmy mnaHy. ABoHeHTckas mnnarta
ycTaHaBnuBaeTcA 3a oAWH PacuyeTHBI nepuoj W B3UMaeTCA BHE 3aBWCUMOCTM OT WCMONb3oBaHWA ABOHeHTOM Ycnyr, 3a
UCKIIOYeHNeM cryyaes, npeAyCMOTPeHHBIX 3akoHodaTensCcTBoM Poccuiicko defepaumn U HacToAWUM oroBopom.

1.4. ABOHeHTCKUI HOMep — TenedoHHLI HOMEpP, 0AHO3HAYHO onpeAenswmii (aeHTUdMLMpyowmin) OBopyaoBaHMe B CETW CBA3K
OnepaTopa Unu NoAKMIoYeHHOe K CeTU NoABWXKHON paanoTenedoHHol cBasu OnepaTopa O6opyaoBaHWe C yCTaHOBMEHHbIM B HEM
MNAaeHTUdMKaLMOHHBIM MOAYNEM.

1.5. ADOHeHTCKas pacnpepenuTenbHasl CUCTEMa — COBOKYMHOCTb (HU3NYECKMX Lenel W TexHWYecKUx CpeAcTB (B TOM uucre
NMPOXOAHbIX younuTenen, passeTBuUTenein, aboOHEHTCKMX PO3ETOK U WHbIX KOMMYTALMOHHBIX 3MEeMEHTOB), PacriofNoXeHHbIX Ha
OBbeKTe N HaXOAALYUXCA B 30He OTBETCTBEHHOCTM ABOHeHTa, Yepes koTopble OBopyAoBaHue noaknovaeTca Kk ABOHEHTCKOW NMMHUN.

1.6. AKT npuéMku-nepegauu ObopyaoBaHUSA - JOKYMEHT, nognucbiBaemMbil CTopoHamu npu nepeaade ObopygosaHua OnepaTtopom

ABOHeHTY B Liensax npeaocTasneHna Yenyr no Jorosopy, hopma KOTOporo npuBejeHa B COOTBETCTBYIOWEM [punoxeHum.

AKT NpMémkM Ycnyr - AOKyMeHT, NoAnucbiBaeMblil eXXeMeCcAYHO 1 yAoCToBepSAroLWIA Npuémky Ycryrm AGOHeHTOM.

AKT NpUEMKMN Ycnyr no noaKNoYeHuIo - A0KYMEHT, NoANUCLIBAEMBIN MOcrne 3aBepLUeHUs npegocTasneHna OnepatopomM Yonyrn

no MOAKITIOYEHNIO U YAOCTOBEPAIOLMIA ee NpuémMKy ABoHeHTOM, chopmMa koToporo npueeaeHa B MNpunoxeHun Ne1 k fJorosopy

1.9. AyTeHTU(UKALUOHHbIe AaHHble — yHUKanbHble JlornH (login) un Maponb (password) AGOHeHTa, UCMonb3yemble AnA JocTyna K
TlnyHomy kabuHeTy 3 ceTn MHTepHeT, a Takxe MoryT BbiTk UCMONb30BaHkLl ANS JOCTyNa K Ycnyre

1.10. BbI3oB — pJelicTBuA, coBeplaemble AGoHeHTOM w/wunu [lonb3oBaTeneM B LENAX YCTaHOBMEHUA TernedoHHOro coednHeHWs
Ob6opyaoBaHua ¢ ObopyaoBaHueM Apyroro aboHeHTa MW Nonb3oBaTensa UM C OKOHEYHbIM 9NeMEeHTOM ceTu TenedoHHON CBA3N,
1 COBOKYMHOCTbL OMnepaLyii, NopoXaaeMblX 3TUMU AENCTBUAMU B CETW IMNEKTPOCBA3M.

.11. DoroBop - HacToslWee cornalleHue ¢ MNpunoxeHnamm n 3akasamu, a Takxe BCe AOMNOMHEHUA N U3MEHEHUA K HAM.

.12. NononHUTeNbHbI aOOHEHTCKUI1 HOMep — TenedOoHHbIN HOMeP, 04HO3HAYHO oNpeaenArLLUA (MAEHTUD MLMPYIOLLMIA) TEXHUYECKME
U NporpaMmHbIe CPeACcTBa yana CBA3W ceTh MecTHol TenedoHHol cBAsu OnepaTopa, NO3BONAIOLME OCYLLEeCTBNATL NepeajpecaLiyio
BXOAALLYNX BbI30BOB.

1.13. ABeHTU(PUKALUNOHHBIA MOAYNb - SIEKTPOHHBLIN HOCUTENb WMHopMauMK, KOTOpbI ycTaHaenvBaeTca B OBopyAoBaHWM U C
MOMOLL{bIO KOTOPOTO OCyLLecTBnAeTCA naeHTUdMKaLma ABoHeHTa, 1 (Mnn) MNMoneb3oBaTena ycrnyramv cBA3n aGoHeHTa - FopUANYECKOro
nvua nubo uHAMBMAYaneHoro npeanpuHumMatend, u (unu) ObopyaoBaHMA W obecneynBaeT JOCTYN 0OOPYAOBaHUA yKasaHHbIX
AbBoHeHTa unu Monb3oBaTend K ceTW NOABWXHON pagmoTenedoHHol cBasu OnepaTopa.

1.14. 3aka3 — hopMann3oBaHHbI JOKYMEHT, NoAMNMCLIBaeMbIi CTopoHamu B paMkax gaHHoro [loroBopa ¢ Lenbto nprobpeTeHus Yenyru
ABOHeHTOM, cojepxalyui HauMeHoBaHWe npeAocTaBnAeMolt Ycnyrn, ee CTOMMOCTb, CPOKW MpeAoCTaBleHnAa W Apyryio
uHcpopmaumio, Heobxoanmyto AnA peanusauumn 3akasa. Popma 3akasa npueeaeHa B cooTBETCTBYIOWEeM MNpunoxerun k [Jorosopy.

1.15. 3oHa obcnyXkuBaHna — TeppuTopUSA, B Npeaenax KOTOPoN cyLiecTByeT NogTBepxAeHHan OnepaTopoM TeXHUYeckas BO3MOXHOCTb
oKasaHua YCryr.

1.16. JluueBoi cuetr — 3anucb B aBTOMaTW3WPOBaHHOW cucTeme pacuveToB OnepaTopa, KOTopad COAEPXWUT CBeAEHWA O nnaTexax
ABoHeHTa B nonk3y OnepaTtopa, CyMMax AeHeXHbIX CPeACTB, CMNCaHHbLIX B KAaYecTBe onmnaThl 3a okasbiBaeMble ABOHeHTY Yonyrn
n/Mnu fononHuTeNbHBIE YCNYrK, a Takke o pasMepe 3afoxeHHOCTM ABoHeHTa NMBo ocTaTKe AeHeXHbIX CpelcTB.

1.17. JInuHbIn kabuHeT — BeG-cTpaHuLUa Ha canTe OnepaTopa, codepxaljas cTaTUCTUMECKYO MHGOopMaLmio 06 obbemMe MONyYeHHbIX
ABOHeHTOM Ycnyr v TekyLjeM cocToAHuU Nuuesoro cyeta. [ocTyn k JIuuHOMy kaBuHeTy npefocTaBnAaeT Npu HanNUyYMM TeXHUYeCKoW
BO3MOXHOCTU OnepaTopa.

1.18. JIOTMH — YHUKanNbHOE perucTpaLUoHHOe WMHA, cocTofllee U3 MaTUHCKMX ByKB W/unu apabckux uudp, a TakKe CUMBOJIOB,
npefocTtasnsemoe OnepaTopoM ABOHEHTY AnA Nonb3oBaHnA JIMYHbIM KabuHeToM.

1.19. O6opyAoBaHue - TeXHNYeCKkne cpecTBa AnA nepejayn 1 (WNn) NpuemMa CUrHanoB SNeKTPOCBA3N NO MUHUAM CBA3W, NOAKIIOMEHHbIE
K @DOHEHTCKUM NMHUAM U HAaXOoAALMecs B NOMNb30BaHUM ABOHEHTa UK NpejHasHauYeHHble AnA Takux Lenen.

1.20. O6beKT - NoMelleHue UK TeppuTopnA, HaXoAALAACA BHe 30Hbl OTBETCTBEHHOCTU OnepaTopa, rae MoXeT ObiTb YCTaHOBMEHO
ObopyaoBaHue Ana npegocTasrneHns Yenyr no Jorosopy.

1.21. PacueTHbIN Nepuos - 03HayaeT Nepuos NpPoAoIKMTENBbHOCTEIO B O4WH KaneHAapHbIN Mecal, creayoLuii 3a OTYeTHEIM NepruoaomM.

1.22. Maponb — yHUKarnbHbIA Habop NaTUHCKMX OyKB W/Mnu apabckux Uudp, a Takke CUMBOSIOB, npeaocTaBnsemMbii OnepaTopom
ABOHeHTY AnA gocTyna K ycrnyram JInuHoro kabuHeTa.

1.23. Monb3oBatenb — NMLO, 3akasbiBatoLlee U/Unm ucnoneaytoLee Ycryru.

1.24. MpeactaButenb AGOHeHTa - YNONHOMOYeHHoe NnuLo AGOHeHTa, Yepes KoTopoe NnoadepXuBaeTca cBAsb Mexgy CTopoHamu u
KOTOpOe HeceT OTBETCTBEHHOCTbL 3a KOOpAMHaLMIO Beell AeATenbHOCTM AGOHeHTa no 3akasy.

1.25. NpeacraButenb OnepaTtopa - ynonHoMoueHHoe nuLo Onepatopa, Yepes KoTopoe NnoajepKunsaeTca cBA3b Mexay CTopoHaMu n
KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOPAUHaLWIO Beel AeATenbHocTU OnepaTtopa no 3akasy.

1.26. MpunoxeHne - ABnAawLieecqd HeoTbeMreMon YacTbio [orosopa noboe u kaxgoe [MpunoxeHwe, B COOTBETCTBUM C KOTOPbIM
OnepaTop o6A3yeTcA okasaTb ABGOHEHTY onpeAerneHHylo Yonyry W ycTaHasnuBaloljee oOnucaHue YCrnyrn, a TakKe WHble
CylleCcTBEHHble YCNoBUA oOKasaHua Ycnyrn. B cnyvyasax, onpeAerneHHbIX cooTBeTCTBYOWMMK [punoxeHuamu, CTopoHamm
noanuceiBaeTca 3akas Ha Ycnyry, ABNAOWMIACA HeoTbeMneMol YacTbio Mpunoxerna n Jorosopa.

-



1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

OT4YeTHbIN Nepuopg - KaneHAapHbIM Mecsl, B KOTOPOM ABGOHEHTY 6bITUM OKasaHbl YCNyru, cocTaBnsiolmne npegmMeT HacTosLlero
Jlorosopa.

PoymuHr - obecneyeHne OnepatopomM BO3MOXHOCTU AGOHEHTY C npuMeHeHuem WAeHTUMPMKALUMOHHOIO MOAYNSA, yKa3aHHOro B
[loroBope, Nosb30BaTLCA yCnyramm noABWXHONM pagnoTesiepOHHON CBA3M B CeTU CBA3W POYMMHroBOro napTHepa, Npu HaxoXgeHuun
Ab60oHeHTa u/vnn Monb3oBaTens 3a npeaesiamMmu 30Hbl 06CNYyXUBaHUA.

PoymMuHroBblli napTHep - onepaTop CBSA3W, C KOTOPbIM y AGOHeHTa AoroBop 06 okasaHWW ycnyr NoABWKHOW paguoTenedoHHOM
CBSI3N He 3ak/iloyeH, obecneuynBaloWnii Ha OCHOBaHWW [OrOBOPHble OTHOWeHW A ¢ OnepaTopoMm oOkKa3aHue AGOHeHTY Ycnyr 3a
npegenamu 30Hbl 06CNYXNBaHUSA.

Caiit Onepatopa - COBOKYMNHOCTb JIOTMY4ECKN CBSi3aHHble CTpaHuL B ceTu VIHTepHeT, pacnosloXeHHble Mo agpecy: www.ttk.ru u
cofepxalinx Heobxoaumyto uvHopmaumio 06 Onepatope, BblAaHHblE €My JIMLEH3UAX W OKa3biBaeMble UM Ycyrax, a Takxe 06
OopraHn3aunoHHble U TEXHO/IOTMYECKUX U3MEHEHUAX B NpefocTaB/ieHnn Ycnyr OnepaTtopom.

TapudHbI NnaH - COBOKYNHOCTb LieHOBbIe YC/I0BUiA, Ha KoTopble OnepaTop npegnaraeT Nosib30BaTbCs OAHON 60 HECKOIbKMMU
Ycnyramu.

TenedOHHbIW HOMeEpP - MOC/e0BaTENIbHOCTb AECATUYHbIE LMdP, COOTBETCTBYIOLAA Tpe6oBaHNSAM, YCTaHOB/IEHHbIM B POCCUIACKON
cucTeMe W MJlaHe HymepauuM WA B MeXAyHapoAHOM MaHe Hymepauuun 3/1eKTPOCBA3M 06Liero nosib3oBaHus, cogepxalias
MHdopmaumto, Heo6xoaMMyI0 A1 coBeplueHMs Bbi3oBa B ceTu Tesie(pOHHOI CBA3W.

Ycnyra - npegocTtaBnsemas OnepaTopom AGOHEHTY ycnyralycnyru cBA3u B pamkax OTAefibHOro 3akasa. OnucaHue, ycnosus u
nopsilok NpefocTaBfeHNs Kaxaol Ycnyru, a Takke npouegypa B3avmogelicTBus CTOPOH B pamMkax npefocTaBfeHus Ycnyru
COZlePXUTCA B COOTBETCTBYIOLWEM MNPUIOXeHUN K [lorosopy u 3akase. [laTa Havana npefocTaB/ieHUs YCNYrn ykasblBaeTcsi B AKTe
npuemMkn Ycnyrm no nogkntoyeHuto. [aToil Hayana okasaHUa [OMNOSHUTENbHbIX YCyr cuuTaeTca faTta, YykasaHHas B
cooTBeTCcTBYlOLWeM 3akase, nognucaHHoM o6emmm CTopoHamu.

Ycnyra no nogk/04YeHUIO - NpoBeAeHNe KOMMeKkca paboT A/ia Havyana npefoctasfieHnss AGOHEHTY YCNyru.

2. TNpepgmet florosopa

2.1.

2.2.

2.3.

2.4.

Onepartop okasbiBaeT AGOHEHTY YCAyrn v NHbIB YCNyru, TEXHONOTMYECKN HePa3pbIBHO CBA3aHHbLIB C Ycnyramu, a AGOHeHT 0653yeTcs
onnaynBaTth AaHHbIB YC/yrn B COOTBETCTBUM C ycnoBusamMu florosopa, MpuioxeHuii 1 3akasosB K Hemy.

MNepeyeHb okasbiBaeMble OnepaTtopoM YCAyr n ux cToMMocTb onpegeneHbl CTopoHamn B 3akasax K [loroBopy, KOTOPbIB ABNAIOTCA
ero HeoTbeM/IeMOW YacTblo.

B uenax okasaHusa Ycnyr no florosopy AGOHEHTY MOXeT 6bINb nepefaHo npuHagnexauee Onepatopy Ob6opyaoBaHue Ha yCrioBUsX,
npenycMoTpeHHble HacTosAwmnm [loroBopoM 1 AKTOM npuema-nepegavn O60pynoBaHus.

Onepatop okasblBaeT YCNAyrn Ha OCHOBaHUW NULEH3WNA, BblAaHHble ®eaepasnibHOi cnyx6oii no Hagsopy B cdepe cCBA3M,
MHAOPMaLMOHHbIX TEXHOTOTUIA 1 MacCOBbIX KOMMYHUKaLWIA:

Homep Cpok
Ne HanmeHoBaHue ycnyr Ha okasaHue fAaTa Bblgauu o
NNLEeH3nn nencrens
1 150137 TenemMmaTnyecKknx ycnyr cBasmu 30.03.2017 30.03.2027
2 181760 yCnyr cBsisav ANs uenei kabenbHOro BellaHus 16.03.2020 16.03.2030
3 150136 YCNyr CBA3WN MO NpefoCcTaB/IEHNIO KaHanoB CBA3N 17.02.2017 17.02.2027
4 150134 YCNyr CBA3WN Mo nepejayve AaHHble A/1A Lesieli nepefadm rosiocoBomn 17 02.2017 17 02.2027

MHopmaymm

yC/yr CBsi3v MO nepejaye AaHHbIX, 38 UCKOYEHNEM YC/yT CBA3U
5 150135 no nepefave faHHble ANa Ueneli faHHble Ana Leneli nepeaayn 30.03.2017 30.03.2027
ronocosoii nHdopmaunu

YCNyr MeCTHOW TenedOHHON CBSA3W, 3a UCK/IOYEHNEM YCyT
6 181759 MeCTHOW Tene@OHHOW CBA3N C NCNOJ/Ib30BaHNEM TaKCO(POHOB U 16.03.2020 16.03.2030
CpeAcTB KOMEKTUBHOIO AocTyna

7 181761 YyCnyr BHYTPM30HOBOW TeniehOHHO CBS3n 16.03.2020 16.03.2030

8 184611 YyCnyr NoABWXHOM paanoTenedOHHOl cBs3n 24.09.2020 24.09.2025

3. Cpok pgeiicTBus, BCTynaeHne B cuUny

3.1.
3.2.

JoroBop BCTynaeT B CU/y € Aatbl ero nognucaHmss CtopoHamun u gelicteyeT ¢ 01 siHBapsi 2026 r. no 31 aeka6psi 2026 T.
KaxabiM 13 3aka3oB, 3ak/IlOYEHHbIX B pamKkax HacTosuwero [lorosopa, BCTynaeT B CU/y Mocne ero nognucaHnsa CTopoHamu u, ecnm
B 3aKka3se He ykasaHO MHOe, AeiCTByeT B Te4yeHue cpoka feicTBua Jorosopa.

4. Peanusauma 3akasa

4.1.

MNpepocTtaB/ieHne N Npuemka YCayr no noAKJAYeHUo

4.1.1. PaboTbl No nogkntoyeHnto AGOHeHTa K Ycnyre BbINONHANOTCA OnepatopomM nocne onnatbl AGOHEHTOM CTOMMOCTU YCAyru no

NOAK/THOYEHNIO B NOJTHOM 06bEME, ECIN MHOE He YKa3aHO B COOTBETCTBYOLEM 3akase.

4.1.2. Tocne 3aBepLieHNs KoMMekca pa6oT Mo nogk/odeHnto AGoHeHTa K Ycnyre Onepatop TecTupyeT Ycnyry B COOTBETCTBUU C ee

TEXHUYECKMMU NapameTpaMu, ONUCaHHBIMU B COOTBETCTBYHOLLEM PUNOXEHNUM C ONUcaHneM Ycnyrn un 3akase.

4.1.3. Mpu ycnewHom pe3ynbTaTe TecTupoBaHusa OnepaTtop nisewaet AGOHEHTa O FOTOBHOCTU NPefoCTaBATbL YCyry u HanpasnseT

AGOHEHTY MOAMUCaHHbIM AKT MPUEMKM YCNyr No MNOAK/IYEHN0 C yKasaHuem CTOMMOCTU NpefoCcTaBrfieHHOl Ycnyrn no
NOAK/TIOYEHNIO U AaTbl Havyana npefocTaBfieHnst YCNyru, oAHOBPEMEHHO C nepegaveli Konuu ykasaHHOro AkTa Mpuemku Ycnyr
Nno MOAK/IFOYEHUIO MO 3/IEKTPOHHOI nouTe. B TeueHue 5 (NsSTW) paboumx AHEW CO AHS NonydeHWs nognvcaHHoro OnepaTtopom
AkTa TpyMemMKu Ycnyr no noakno4veHnto AGOHEHT MNoAnucbiBaeT W HanpasnsieT ero opurnHan OnepaTopy nNo noyte ¢
O[HOBPEMEHHOI Nepefayveil €ro KONMU NO INEKTPOHHOW nouTe. CyeT - (paKTypa BbIIOTAB/SIETCA B COOTBETCTBUM C Hasorosbim
kofekcom Poccuiickoit depepaummn

4.1.4. Onepartop Bnpase CAaTb YC/yry no noAkIHUeHo 4OCPOUHO.

4.2.

MNpepocTaBsieHne N npuemka Ycnyr

4.2.1. EcCnu uvHoe He ykasaHO B 3akase, NpefocTaBfieHVMe YCNAyrM HadvMHaeTcs € gatbll, ykasaHHOW B AKTe MNpUEMKU YCayru no

NOAKMHOUEHUIO.
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OnepaTtop BbicTaBnaeT AGOHeHTy c4yeT W AKT MpuWeMKn YCNyr Ha OCHOBaHMW MoKasaHul cepTuuLmMpoBaHHON
aBTOMaTM3MpoBaHHOW cuctembl pacyeTtoB ACP OnepaTopa B cooTBeTCTBMM C ycrioBusamu 3akasoB Kk Jorosopy go 5 (natoro)
yucna PacuyeTHoro nepuoda. AKT NpuemMKn YCnyr HanpaenalTcA Mo 9NeKTPOHHOW MoYTe, OpUrMHanksl HanpaenaloTCA NOYTOBOW
CBA3bIO UNN KypbepoM C yBeJOMITEHNEM 0 AocTaske. CUeT — dhakTypa BbICTaBMNAETCA B COOTBETCTBAU ¢ HanorosbiM KoAeKkCcoM
Poccuiickoin degepaupm.

ABOHEHT B TeueHue 5 (nATK) pabouux gHel co AHS NonyveHMsa opuruHana AKT npuemkmn Yenyr ob64a3aH nognucatb AKT. B cnyvae,
ecnu B TedyeHue 5 (Natu) pabounx AgHe ABOHEHT He MoAnucbiBaeT NpeJocTaBrneHHbIn OnepaTopoM AKT nNpuemMkM YCnyr u He
npepocTaenaeT OnepaTopy NWCbMEHHOrO MOTWBUPOBAHHOIO OTKasa, Ycnyra cuyuTaeTcd NPUHATON ABOHEHTOM Ha CymMmy,
yKasaHHyo B AKT MpUeMKK YCnyr.

4.3. OTKa3s oT npueMKun

43.1.

43.2.

43.3.

AKT NpueMKK YCryr Mo NoAKNIOYEHWIO WU AKT NpUeMKu Yenyr, nognnucaHHele CTopoHamu, ya0CTOBEpAIOT NpuemMKy AGOHEHTOM
Ycnyru no NoAKmiodeHno n/unm Yenyru, npeaoctaBneHHbIx eMy OnepaTopoM 3a yKasaHHbIN nepuoj, B NMofHoM obbeme.

Ecnu AGoHeHT He nognucbiBaeT AKT MPUEMKM YCAYr MO NOAKMIOYEHUIO W/UNKU AKT NpUeMKU YCryr 1 He HanpasnaeT Onepatopy
B MUCbMEHHOM BWJe MOTUBMPOBAHHBLIA OTKa3 OT UX MOANMCAHWUA B TeveHWe 5 (NATU) pabouux AHEN CO AHA MOSyYeHUA TaKux
AkToB, Ycnyra no noAkntodeHuto/Yenyra 6yget cumtaTecq NpuHATON ABGoHeHTOM 6e3 3ameuaHWi Ha AeHb MoANUCaHWSA Takux
AkToB OnepaTopoM.

B cnyvae nonyyeHnsa OnepaTopom MOTUBUPOBaHHOTO oTkasa ABOHEeHTa oT noAnucaHna AkTa NpUeMKn YCryr no noakmioueHuio,
Yenyr CTopoHbl NOAMUCLIBAIOT NPOTOKON € AeTankbHbIM ONUCAaHWEM HeAOYETOB, KOTOpble AOMXHbI ObiTb YCTPaHeHb! C Lernblo
noAnucaHna Takoro Akta. OnepaTtop ycTpaHsaeT HeAoYeThl B cornacoBaHHble CTOpOHaMW CPOKN.

4.4, N3MeHeHUA B CPOKax peanusauuu

4.41.

442

OnepaTop Bnpaee B 0AHOCTOPOHHEM MOpAAKe N3MEHATb AaTy Hadyana npeAocTaBneHusa Yenyru, ecnu:

onnaTta CTOMMOCTW YCryri no noAKIoYeHNIo He Npou3BeAeHa B COOTBETCTBUN € ycnosuamn florosopa 1 COOTBETCTBYOLLETO
3akasa;

ABOHeHT He npegocTasun OnepaTopy HeO0BX0AMMYIO MHOPMALIMIO ANA NOAKMIOYEHUA K Yeryre B cornacoBaHHble CTopoHaMu
CpoKM;

ABOHeHT He npefocTaBun AocTyn K OB bEKTY, He NOAroTOBWI NOMeLLeHMe, UHPPACTPYKTYPY U Heobxoanmoe AoNoNHUTeNbHoe
obopyaoBaHue B cooTBeTCTBUM co CTaTbén 5.4 [loroBopa CBOEBPEMEHHO W B NMOSIHOM 06beMe B criyvae, ecrnv Ansa okasaHus
Yenyrn Ha O6bekte AGoHeHTa NpegycMoTpeHa ycTaHoBka ObopyaoBaHus;

ABOHeHT BHeC n3MeHeHNA B 06bEM U CPoKM peanusauun 3akasa;

ABOHEHT He BbIMOMHWN WHble AeNCTBUA, HeoOXoAMMbIE B LieNAx peanusaumu 3akasa, B CPOKM U B COOTBETCTBUW C MOPSAAKOM,
cornacosaHHbIMU CTopoHamMK.

B cnyyae 3ajepXku npepocTaBneHWa YcCnyru Mo MOAKMIOYEHUIO MO MPUYUHE HECBOEBPEMEHHOrO BBIMOMHEHUA UMK
HeBbIMONHeHNs AGoHeHToM cBoux o06s3aTenbCTB Mo HacTosweMy [orosopy, mpogonxatolerocsa Goree 3 (Tpex) AHen,
OnepaTop BrpaBe NPUOCTAHOBWUTE paboTbl B pamKkax npejocTaBneHns Ycryru no noakniodeHuto. BosobHoBneHne paboT
npousBoAMTCA nocre yBeaomMneHua AboHeHTom OnepaTopa 06 yCTpaHeHWU NPUYWH, BbI3BaBLUMX 3aAepXKy nNpeaocTaBneHus
Ycnyru no nogkmiodeHuo n cornacoaHusa CTopoHaMmn HOBOW AaThl NMOAKMIOYEHNS K Yenyre.

5. TlpaBa u ob6azaHHOCTU CTOPOH

5.1. OnepaTtop BnpaB.e:

5.1.1.

aaom
HRSINEIN
rwiv

MpuBnekaTb ANA oka3aHWA YCyri Mo NoAKITIOYeHNIO, BbINONHEHUIO paboT Mo TeXHUYECKOMY 0BCIYKUBaHWIO U Ap., TPETbUX N,
ocTaBasACb OTBETCTBEHHbIM 3a UX AeWCTBNA Kak 3a cBou cobcTBeHHble. Mpn aTom ABOHeHT AaeT CBOE cornacue Ha nepepadvy
TpeTbUM fMuam JdaHHbIX 06 AGOHeHTe, HeobxoAUMbIX ANA okasaHuA Ycnyr no Jorosopy.

MpuocTaHOBUTL OKasaHue YCryr B criyvasnx, NpeAycMOTPeHHbIX HacToAWMM [loroBopomM.

MN3MeHATb B 0AHOCTOPOHHEM NopsAgake Tapudbl B COOTBETCTBUN C NOPAAKOM, U3NOXEHHOM B M. 5.2.1 [Jorosopa.

B cnyyae ecnn AGOHeHT B TeueHwe 2 (ABYX) KaneHapHbIX MecAUeB € AaTbl OKOHYaHWA PacveTHoro nepuoja He
onnavusaeT/onnaynsaeT He B MONHOM oObeMe oOKasaHHble YCNyru - ycTaHaBnuBaeTCA aBaHCOBaA cuhcTema onnatbl No
cornatueHunto CTOpoH.

5.2. Onepatop obs3aH:

5.21.

522

523
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5.25.

U3BeLaTb AGoHeHTa Yepes CanT OnepaTtopa 06 usMeHeHUn TaprudoB U (MNK) TapudHbIX NTaHOB AnA onnaTthl YCyrn He MeHee
yem 3a 10 AHel A0 BBeAEHWS HOBbIX TapudoB W (UnM) TapudHbIX NnaHoB NWBo MyTeM pasMeLleHUs COOTBETCTBYHOLLEN
uHdopmMauum Ha calt Onepatopa B WHMOPMALMOHHO-TENEKOMMYHUKALWOHHON ceTu "UHTepHeT' www.ttk.ru. CTOpOHbI
npu3sHaloT, YTO Mu3BelleHWe o6 usMeHeHUM TapudoB U (UnM) TapudpHbIX NNaHoB ANA onnatbl YCnyr cBAsW, BO3MOXHO
OCYLLECTBMATb Yepes yKkasaHHbI AGOHEHTOM afpec 3reKTPoHHouW noyTel B N.14.14 Jorosopa, He MeHee 4em 3a 10 (gecaTb)
KaneHAapHbIX AHEN A0 BBeAEHWA B AeCTBUE TaknX U3MEeHEeHUN.

[elicTBys B KayecTBe ornepaTopa CBA3W, OKa3biBaTb ABOHEHTY YCnyrn B COOTBETCTBUM C AeWCTBYIOLYMM 3aKOHOAATENLCTBOM
P®, TexHuyeckumm Hopmamm U NpaBuIamu, NMULEH3NAMA U YCIOBUAMK HacTosALlero Jorosopa.

MsBewaTe AGOHEHTa O MpPOBeAEHWM MMaHOBbIX MNpodunakTnyecknx paboT nyTeMm pasMelyeHus WHdopmauum Ha Canre
Onepartopa U NHBIM CNOCOBOM.

YCTpaHATe HeMCnpaBHOCTU, MPenATCTBYIOLWE MNOMb30BaHWIO YCnyramu, € yY4eTOM TEXHWYECKOW BO3MOXHOCTU B CPOK, He
npeBbILLAOWKUA 7 paboyux AHel ¢ gaTbl NOCTYNneHUA 3aaBkM ABOHEHTa, 3a WCKMNIOMEHWeM cryvaeB OTCYTCTBUA JOCTyMa
OnepaTopa k MecTy noBpexaeHns (asapum). HencnpaBHOCTW, BOBHUKLLKME NO BUHe ABOHeHTa, YCTPaHATE C y4eTOM TEXHUYECKUX
BO3MOXHOCTEN 3a [OMNOMHWTENbHYIO MNaTy B COOTBETCTBUM C yCTaHOBMEeHHbIMM OnepaTopom Tapudgamu. CTOpoHbI Bnpase
YyCTaHOBUTL B 3aKkase Ha YCNyry vHble CPOKW YyCTpaHeHMS HeNCnpaBHOCTEN.

ObecneynBaTh kayecTBo YCMyr B COOTBETCTBUM C YCNOBUAMW HacToAlero [Jorosopa. Mopafok ycTpaHeHUs HencnpaBHOCTel
onpegenseTtca CornaweHmeM o6 aKcnnyaTaLMOHHO-TEXHNYeckoM B3aumogecTeun CtopoH (MpunoxeHue Ne1.1 k Jorosopy).

5.3. AOOHeHT BnpaBe:

5.3.1.

5.3.2.

B cnyuyae Hecornacusa ¢ usmeHeHUAMU TapudoBs 1 (MNK) TapudHbIX MaHoB Ha Yenyrn OnepaTopa cornacHo n. 5.2.1. forosopa,
oTKasaTbCA OT WUCMOoMHeHWA [orosopa unu oTAenbHoro 3akasa k [loroBopy B OJHOCTOPOHHEM MOpAAKe MyTem HanpasreHus
COOTBETCTBYIOLLEro NMcbMeHHoro yBegomMneHna OnepaTtopy B Cpoku, obecneyusatoyme nonyvyeHue OnepaTtopomM yBeAoMIeHUs
[0 AaTbl BBEAEHWUA B AeNCTBUE HOBbIX TapudoB U (Mnn) TapudHbIX nnaHoB. OTCYTCTBME B YKa3aHHbIA CPOK NMUCbMEHHOro
yBeAoMreHusa B agpec Onepartopa o3HavaeT cornache ABOHeHTa Ha nonb3oBaHWe Ycryramu no nsmeHeHHeIM Tapudam u (unu)
TapudHbIX MraHos. Mpu HeOOXOAUMOCTM, ANA akTyanusauuy TapugoB U (Unn) TapudHbIX nnaHos, CTOPOHbLI NognuckiBatoT
3akas Ha Ycnyry B HOBOW peAakuuu.

OBpaTuTbca K OnepaTopy 3a NpeAcTaBneHMEM JOMOMHUTENBHOW UHGOpMaLMK 06 okasaHHbIX Ycnyrax («[deTanusauums cueTar)
Mo ykasaHHbIM AGOHEHTOM AaTam WNu Nepuoay, 3a 4YTO MOXeT B3MMaTbCA OTAerNbHadA nnata B COOTBETCTBUUN C YCTaHOBIIEHHON
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OnepatopoM CTOMMOCTbO. [eTanusauus cueTa Mo TerleMaTUYeckuM YCryraMm CBA3U COAEPXWT AaHHble O BPeMeHu U
NPOAOIIKMTENBHOCTU CeaHcoB AocTyna (6e3 ykasaHus noceLlaemMblx CaifToB).

5.3.3. OrtkasaTbca oT Bcex nubGO kakux-nmbo K3 Ycnyr, nNMcbMeHHO yBedoMuB OnepaTopa He MeHee YeM 3a 30 (TpuauaTtb)

5.4.

KaneHaapHbIX AHEN Ao NpeanonaraeMoi AaThbl OTKIOMEHNUS YCryru.

AOGOHeHT 00s3aH:

5.4.1. BbinonHatTb Bce TpeboBaHua degepanbHoro 3akoHa «O CBA3W», UHOEe [JeNCTBYlOLlee 3aKOHOAATENbCTBO Poccuiickon

Cbe,qepaqmm, YCnoBKNA HacToALlero ﬂorosopa, BKovaa I'Ipvmox(eva, LononHuTeneHble cornatleHna u 3akasbl, AsnAawwmeca
HEeOTbeMIEMOW YacTbio HacToALlero ﬂorosopa.

5.4.2. OnnauuBaTb Ycnyrn B rnopsgke W B CPOKM, NpeAycCMOTPeHHble HacToAWwMM [JoroBopoM, a Takke perynspHo creauTb 3a

COCTOAHMEM CBOEro nI/ILleBOFO cyeTa, Ha KOTOPOM Y4YUTbiBaeTCA BCA I/IHQ)OpMaLWIH 0 npejocTtaBlieHHbIX A60HeHTy ycnyrax n
npounseeaeHHbIX UM NNnaTeXax.

5.4.3. CBoeBpeMeHHo, He pexe OJHOTO pasa B HeJerto, YNTaTb U NPUHUMATD K CBeAeHUo MHdopMaLyto, Hanpaensemyto OnepaTopom

Nno 3r1eKTPOHHOMY ajpecy, ykasaHHoMYy ABOHeHTOM B M. 14.14 [orosopa, a Takxke pasmeLleHHyo B JIN4HOM kabuHeTe.

5.4.4. HesameanutenesHo B NMMCbMEHHON chopmMe cooblyaTb OnepaTtopy:

- 0 npekpalleHun y AboHeHTa NpaBa BnageHua u (unn) nonbsosaHna O6BbEKTOM, B KOTOPOM OKasblBaloTCA YCryru,

- 06 N3MeHeHUN CBOEro HauMeHOBaHUS, CMEHe oPUAMYEcKoro W (UnKn) NouToBoro ajpeca, 6GaHKOBCKWX PEKBU3UTOB, HOMepa
TenedoHa, dakca, agpeca MNeKTPOHHOW MoYTH;

- 06 yTpaTe naeHTUpUKaLMOHHOro Modyna (CUM-KapThbl).

B cnyyae He u3BelleHWS UMM HapyLUeHWA HAcToAlero nyHkTa ABOHEHT CamMOCTOATENbHO HeceT BCe PUCKU HacTynneHus

HeraTuBHbIX NMocneAcTBUI N 06A3yeTca BO3MecTUTbL OnepaTopy NOHeCeHHbIE B CBA3W C HapyLUeHWeM AaHHON MyHKTa Jorosopa

yObITKN.

5.45. O6ecneumBaTb KOHMUAEHUMANbLHOCTE MPUCBOEHHbIX ABOHEHTY AyTeHTU(UMKALMOHHbIX AaHHbIX. ABOHEeHTY 3anpeljaeTcsa

pacnpocTpaHATb AyTeHTU UKaLMOHHEBIE AaHHbIE Kak CBOW, TaK U CTaBLUME eMy U3BECTHbIE AaHHblE TPETbWX NUL, NOMb3YOLUXCA
Yenyramu OnepaTopa, Bkntovas obLeocTyNHble pecypchbl UHTepHET-ceTU (PopyMbl, YaTbl U T.M.).

5.46. Cobniogatb npn 1ncnonb3oBaHUN ycnyr, OKa3blBaeMblX OnepaTopOM, HOPMBbI pOCCI/II;ICKOFO 3aKoHodaTenbCcTBa, B TOM YUCne: B

06nacTu peknambl, MHGOPMaLMK U UHOPMAaTU3aLMKM, NaTEHTHOTO NpaBa, aBTOPCKOTo NpaBa W CMeXHbIX Npas.

5.47. O6ecneunTb gocTyn nepcoHana OnepaTopa W/WUNN NPUBMEYEHHbIX UM TpeTbhx Nuy Ha OBbekT 1 B noMeLleHUa AGoHeHTa Ans

npoBeeHUs paGoT Mo NOAKITOUEHMIO K YCyraM U oCyLLeCTBIIEHUS PeMOHTHbBIX paboT.

5.48. Hasce BpemMAa JencTBumA HacToAlero }Zl,orosopa ofbecneynTb cornacoBaHue u pelweHne Bcex agMUHUCTPATUBHbIX, QJI/IHaHCOBbIX

U TexHWYeckux BOMPOCOB Ha TeppuTopun csoero OBGbBekTa, NOMeLyeHWA (34aHuA) AnA opraHWsauuu npegocTaBneHus
OnepatopoM Ycnyr. Ecnu gna peanusauuun 3akasa oT ABoHeHTa noTpebyeTcs NomydeHWe Kakux-nbo FMUEH3WA W/umu
paspelUeHWI, Kak-To: NpaBo WCMoNb3oBaHWA TenedoHHOW KaHanusauumn, He OTHOCALLeWCcA K BefeHMWo ornepaTopoB obLero
nMonb3oBaHUA, ANA opraHnsaLyn NMMHWIA CBA3W, NpaBo JocTyna Ha O6beKT, paspelleHne Ha ycTaHoBky ObopyaoBaHWs, AGOHeHT
obecneynT romnyyeHne Takux NWLEH3UA W/WNKW paspelleHnd Yy COOTBETCTBYIOLYUX OpPraHoB/XO3ANCTBYIOWNX CyObekToB
CBOEBPEMEHHO U 3a CBOWN CYeT.

5.4.9. O6ecneumBaTb COXpaHHOCTb U He BMelUMBaTbCcA B paboTy obopydoBaHua OnepaTopa, NepefaHHoro AGOHEHTY Ha nepuoj

okasaHWA Ycryr no [loroBopy, ¥ He OCYLLeCTBNATE CBOUMMW CUNaMKU UMK cunamu TPETbUX UL, TeXHUYeckoe oBCnyxXusBaHue unu
peMOHT obopyaoBaHUA Onepartopa.

5.4.10. O6ecneynTb TexHUYeCKMe, agMUHUCTPATUBHbIE U NPOrpaMMHbIe Mepbl, HeoBxoauMble ANA 3awWuTbl o6opyaoBaHUA AGOHeHTa

OT HeCaHKLMOHWPOBAHHOIo AOCTYNa TPeTbWX UL U NoTpebneHna Yenyr HeycTaHOBMEHHBIMW NMLAMM, NPUHMaTL Haanexalue
Mepkl M0 Takol HacTpoliKe U 3aLLMTe cBOero 06opyA0BaHUA, KOTOpble NpenaTcTBoBany 6bl He406POCOBECTHOMY UCMOMB30BAHUIO
aToro obopyaoBaHUa TpeTeMU NuuaMU. ABOHEHT HeceT MOMHY0 OTBETCTBEHHOCTb 3@ TEXHUYECKYIO SKCTnyaTaLuMio CBOEro
obopyaoBaHNA, BKMOYaA nporpaMmHoe obecneyeHwe (nogjepkaHue WCNpPaBHOTO  (YHKLUMOHUPOBAHMWSA, BbIMONHEHUe
pernaMeHTHbIX U PEMOHTHEIX paboT, KOHUrypupoBaHWe, aAMUHUCTPUPOBaHKe, yrpasneHue A0CTyNoM k 06opyAoBaHUIO, B TOM
yucne ynpaeneHne AUCTAaHUMOHHBLIM JOCTYMOM K Ycryram, okasbiBaeMblM Ha ero OCHOBE), @ TakXe BbiNofiHeHWe TpeGoBaHuii
UHGopMaLMoHHO BesonacHocTM B Npolecce noTpebneHns Yenyr. ABOHEHT JoMKeH onepaTuBHO (B TeYeHWE Yaca) cBA3aTLCA
¢ OnepaTopoM npu oGHapyXeHUW CryvyaeB HeCaHKLWOHWPOBaHHOro noTpebrneHwsa Ycnyr HeycTaHOBMEHHbIMU Nuuamu ¢
ucnonbsoBaHneM obopygoBaHua ABoHeHTa wnu obopygoBaHua OnepaTopa, nepefdaHHoro AGOHEHTY Ha nepuoj okasaHus
Yenyr no Jorosopy.

ABOHeHT komneHcupyeT OnepaTopy Y6bITKM B criydae yTpaTbl UNu nospexgeHna O6opyaoBaHUA (3a UCKMOMEHWEM YObITKOB,
BO3HMKLLKX Mo BUHe OnepaTopa) B COOTBETCTBUN C AENCTBYIOLUM 3aKOHOAATENbCTBOM.

5.4.11. ABOHeHTy 3anpeLyaeTca coBepLlaTh AeWCTBUA, KOTOpble MOTYT MOBIEYb HapyLUeHWe HopMaribHOW paboTel Apyrux AGOHEHTOB

uw/wnn nonessoBaTenein yCJ'IyF, a TaKXe ucnonb3oBaTb npegocTaBnAemMble OnepaTopOM yCJ'IyFI/I TakKum 06pa30M, yToBbl 3TO
co3gaBarsio yrposy 340PoBbHO U BesonacHocTu nogeit, 6esonacHocT 1 060p0HOCH0006HOCTVI rocygapcrBsa.

6. CroumocTb Ycnyr

6.1.

LleHa OoroBopa, Ha Becb cpok AelcTBUSA [JoroBopa, He JommkHa npeBbiwaTh 87 600 (BoceMbAeCAT ceMb ThICAY LLECTLCOT ) pybrei
00 koneek, B ToM uncne HAC, npegycMoTpeHHbIA AeACTBYOLMM 3akoHodaTenscTBom PO. LleHa [oroBopa ABnseTca TBEpAOW U He
HanaraeT Ha ABoHeHTa 06A3aTenbCTB 3akynaTb YCryrn Ha BcClo LeHy [orosopa. B ueHy [loroBopa BKMIOYEHbLI BCe pacxofbl,
CBA3aHHble C HaAnexalum BbinonHeHnem obasaTenscTB No [JoroBopy (C y4eToM pacxoAoB, HanoroB M Apyrux obasaTenbHbIX
nnatexen). OnnaTa NPOUsBOAUTCA 3a CYeT CPeACTB OT NpUHOCALLel A0X0[ AeATENBHOCTU.

7. Ycnoeusa Onnarbl

7.1.

7.2

7.3.

Cuctema onnathbl yCJ'IyF YKa3blBaeTCcA B 3akase. Bo3aMOXHbI cnejywujne Buabl onnaTtbl:
- aBaHCoOBaA cucTemMa,

- onnara ycrnyr nocpeAcTBOM OTIOXEHHOIO Nnarexa.
Ecnu 3akasom k Jorosopy onpejeneHa aBaHcoBad cuctemMa onnaTel Yenyr OnepaTopa, To He nosgHee S (MAToro) yicna mecaua,
npealwecTtsytoero OTyeTHOMY nepuogdy OnepaTop, BblcTaBnAeT ABOHEHTY cyeT Ha onnaTy Ycnyr OTyeTHoro nepuoga. ABOHeEHT
ob6a3aH onnaTuTb BbiCTaBneHHbLIN OnepaTopoM cyeT He nosaHee 3 (Tpex) pabounx AHel Ao Havana onnayusaemoro OTYETHOrO
nepuoaa. OnepaTop WMeeT NpaBo He NpefocTaenATk Ycryrn ABOHEHTY Npu MOSTHOM WCMOSIb30BaHWW CPeACTB Ha ero Jluuesom
cyeTe UNW NpW HeJOCTaTOMHOCTH CPeAcTB Ha JILeBoM cyeTe ANA cnncaHua exemecayHo ABoHeHTCKoN nnaTkl. JocTyn ABoHeHTa
K Ycnyram Bo3oGHoBNAeTCA nocrne nonornHeHns AGoHeHToM cBoero JluueBoro cyeTa B 06beme, HEO6X0ANMOM U JOCTAaTOYHOM AMA
cnnucaHna exemecavHo ABOHeHTCKON nNnaTel B NONIHOM oGbeMe.

Ecnu 3akasom k [loroBopy npefycMoTpeHa cucTeMa onnaTbl YCryr nocpeCTBOM OTNOXEHHOro nnatexa, OnepaTop BeICTaBnAeT
ABOHEeHTY cueT Ha onnaTy daKTUYECKU oKasaHHbIX YCnyr He nosgHee 5 (nAToro) yucna PacyeTHOro nepuoga c nepegaveii ero
KOMMUW MO 3NeKTPOHHOW NnoyTe 1 NoCneay oMM HanpasneHneM opuriHana AGOHEHTY Mo novTe.



7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

Mpw onnaTe Ycnyr nocpeACTBOM OTIOXEHHOro nnaTexa ABOHeHT onnaymsaeT cyeT 3a Ycnyru OnepaTopa He nosaHee nocrneHero
yncna PacyeTHoro nepuoaa.
B cnyyae HeonnaTbl cyeTa B yCTaHOBMeHHbIA cpok, OnepaTop BnpaBe MNPUOCTAHOBWTL OkasaHWe Ycryr AGoHeHTy. Onepatop
B0306HOBMNAET okasaHue ABOHeHTy Ycnyr B TeueHue 1 (ogHoro) pabouyero gHA co OHA NpeAbABrieHU AGOHEHTOM MNnaTeXHbIX
[OKYMEHTOB, NOATBEPXAAIOLYMX NMKBUAALMIO 3aA0MKEHHOCTM Mo onnaTte YCryr B MofHOM oGbemMe AN TenemaTW4eckon ycryrn
cBA3K 1 B TeveHUue 3 (Tpex) pabounx gHel — Ang TenedoHHbIX U MHBIX YCIYT CBA3W.
Ecnu nHoe He ykasaHo B NpunoxeHWax unm 3akase, B cryyae ecnu nogknoyeHne ABoHeHTa k Ycryram NpoM3BoANTCA He € Havana
KaneHaapHoro mecsaua (HemofHbIN KaneHdapHeli MecAl), ABOHeHTCkasa nnata W BXOAAWMIA B He& Tpadpuk/KonuyecTso MUHYT
paccunTbIBaOTCA NPOMNOPLMOHATEHO KOMMYECTBY AHel, ocTaBLUKMXCA A0 KOHLUA PacyeTHoro nepuoaa.
ABOHeHT 0643aH onnaynsBaTb AGOHEHTCKYIO NnaTy 3a Ycnyru 4o MOMeHTa NpekpalleHns AeAcTBMA HacTodwero JoroBopa. AGOHEHT
BnpaBe BHOCWUTE @aBaHCOBbIE NNaTexu B pasmepe GonblueM, Yem ABoHeHTCKadA nNnaTa 3a Yonyru.
Ecnu B 3akase He ykasaHO WHoe, onnata MOMHOW CTOMMOCTW YCMYr Mo NOAKMIOMEHWUIO NPOU3BOAUTCA ABGOHEHTOM aBaHCOBbIM
MeToAoM B TeueHue 10 (gecatu) paboumx gHel ¢ gatbl BCTyNrneHWa 3akasa B cuny.
OnnaTa cToMmocTK ycnyr o Joroeopy, ocyllecTBnaeTca B pyonax Poccuiickon PeaepaLym B 6e3HanuyHoin hopmMe Mo peksusntTam
OnepaTopa, ykasaHHelM B [oroeope. He AonyckaeTcs ocyllecTBrneHue ABOHeHTOM onnatbl 3a YCryrn Yepes TepMuHankbl
onepaTopoB MnaTeXHbIX cucTeM. [eHexHada cymma (KOMWCCUOHHbIE), yAaepknBaeman ¢ ADOHeHTa KpeAWTHbIM yypexaeHuem
(6aHkoM), oTHOCUTCA Ha pacxodbl AGOHeHTa U B cyeT onmnaTkl YCNyr He BKMoYaeTCA.
YyeT Yenyr ABoHeHTa OCYLLeCTBMAETCA Ha OCHOBAHUW JaHHbIX CepTUGULMPOBAHHON aBTOMAaTU3UPOBAHHON CUCTEMBbI pac4eToB
(ACP) OnepaTtopa. UHdopmauma ACP OnepaTopa NpuUHUMaeTCA Kak eJUHCTBEHHOE W JOCTaTouyHOe OCHOBaHWe Ana yyeta
noTpebneHHeIXx ADOHEHTOM YCIyT U BbICTaBMEHNA CYETOB W He NOANEXMUT A0Ka3biBAHUIO CO CTOpPOoHElI OnepaTopa.
B cpok He nosgHee 25 (aBajuaTb MATOro) Yncna mecaua, crnefyrollero 3a OTYETHbIM KBapTariom, a Takke Mpu npekpaljeHun
(pacTopxeHuun) Jorosopa CTOPOHLI MPOBOAAT CBEPKY B3aMMOpPacHeToB.
CTOpOHbI OCYLLECTBAIOT CBEPKY B3aumMopacy&ToBs no [JoroBopy ¢ ochopMneHneM ABYCTOPOHHEro akTa CBEPKU pacyeToB. AKT CBEpKU
pacyeToB cocTaBndetcA CTopoHamu B 2 (ABYX) 9K3eMMNApax, KaxAbld WX KOTOpbIX AoMXeH ObiTe NoAnncaH YNnonHOMOYEeHHbIM
npeacTaBuTenAMu CTOPOH, C NPUNOXEHNeM AOKYMEHTOB, NOATBEPKAAOLMX NMONIHOMOUNA NL, NOAMUCHLIBAIOLMX aKT CBEPKM.
B cnyyae HenonyyeHna Onepatopom noanncaHHoro AGOHEHTOM akTa CBEPKU pacyeToB, KOTOpLIN Obin HanpasneH B agpec AGoHeHTa
OnepaTopa, UNu MOTUBMPOBAHHbLIX BO3PaXEeHUI Ha Takow akT B TedeHue 10 (gecATn) kaneHAapHbIX AHEN C AaTbl HanpasreHWUs
ABOHeHTY aKTa CBEpKU pacyeToB, TAKOW aKT cyMTaeTca cornacoBaHHbIM AGOHeHTOM 6e3 3ameyaHui.

CTOpOHbI NMpeAycMOTpenu, YTo akTbl CBEPKW pacyeToB HanpaBnaloTca ofHolW CTopoHoW Apyro CTOpoHe B BUAE CKaH-KOMUU
[OKYyMeHTa Mo 3MeKTPOHHOW NoYyTe Mo CreayWum agpecam:
€0 CTOpOHbI ABOHEHTa - ryazan@pgups.ru
co cTopoHbl OnepaTopa - agpec NEKTPOHHON NoYTbl, yKasaHHLIN B akTe CBEPKW pacyeToB MO0 B COMPOBOANUTENBHOM NWCbME K
aKTy CBEPKW pacyeToB.

AKT CBEpKM pacyeToB, HanpasfeHHbIN oAHOW U3 CTOPOH NO BbilleyKasaHHOW IMNEKTPOHHOW NoyTe B BUAE CKaH-KOMWU AOKYMeHTa,
npusHaetca CTOpOHaMW WMEIOLMM IOPUANYECKYIO CUIYy, SBNAETCA HajnexalwuMm [oKasaTenbCTBOM W MNpupaBHMBAeTCA K
[OKyMeHTaM Ha BymaKHOM HocuTene.

dakT noctynneHua Ha cyeT OnepaTopa aBaHca ABoHeHTa Mo HacToAlemMy [oroBopy ABNAETCA MOMHBIM W GE30roBOPOYHbLIM
akuenToM (NpUHATMEM) yCnoBuWiA AaHHoro [orosopa, To ecTe ABOHEHT B COOTBETCTBUW C ASNCTBYIOLMM 3aKkoHoAaTenscTeom (n.3
cT. 438 paxaaHckoro kogekca P®) paccmaTpuBaeTca Kak nuuo, BCTynuellee ¢ OnepaTopoM B JOTOBOPHbIE OTHOLLEHUS.

8. OTBeTCTBEHHOCTb CTOPOH

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

3a HeucnonHeHve NUGo HeHaanexallee UcnonHeHne obasaTensCTs No [Jorosopy CTOPOHEI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM
C AeNCTBYIOLMM 3akoHoAaTenbLCcTBoM Poccurickoi deaepanmu.

Hu ogHa n3 CTOPOH He HeceT OTBETCTBEHHOCTM Mepes Apyroi CTopoHol 3a nobble KOCBEHHbIe MOTEPU UMK WX MOCMEeACTBUSA, B
YaCTHOCTW 3a OCTAaHOBKY NPOW3BOACTBA, yTpaueHHbIi BM3HeC WNK BbLIOAY, He3aBMCWMMO OT TOro, Morna wunu HeT ata CTopoHa
npeABWAETb BO3MOXHOCTb TaKUX NOTEPb B KOHKPETHOW cUTyaLym.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble ASNCTBUA TPeTbWX NuL, WMeBLUMEe MecTOo Mo BuWHe ABOHEHTa MpW UCMOMb30BaHUN
nonb30BaTeNLCKOro (OKoHeYHoro) obopyaosaHna AGoHeHTa, AyTeHTUPUKaLMOHHbIX AaHHbIX AGOHeHTa, aBoHeHTCKOro HoMepa unu
IP-agpeca, BbigeneHHoro AGOHEeHTY, a Takxe Ux nocrneacTeus.

[paHWL@ OTBETCTBEHHOCTM WCMNpaBHOTrO YHKLMOHUpOBaHMA obGopygoBaHuA OnepaTopa 3aKkaH4MBaeTCA Ha MNOpTy 3Toro
obopydoBaHus, BblAENEeHHOM AnA MOAKMIOMEHUA MoNb3oBaTenbCckoro (oKoHeuyHoro) obopygoBaHua A6oHeHTa. [paHuubl
oTBeTCTBEHHOCTU OnepaTopa Npu NpefocTaBneHUn yCryr TenedoHHON CBA3N ONpeaensaTca UHAMBUAYaNbHO, B 3aBUCUMOCTH OT
TexHomrorum nogknoveHna AboHeHTa. CTOpPOHbI BnpaBe YCTaHOBUTb B 3akase Ha YCMyry WHble YCMOBUA rpaHWLpBl 30HbI
OTBETCTBEHHOCTU Mexay OnepaTopoM U ABOHEHTOM.

OnepaTop He HeceT OTBETCTBEHHOCTH 3a paboTbl, HeoBxoAMMble ANA peanusaunmn 3akasa, BeinonHAeMble ABOHeHTOM Be3 KOHTponSA,
pykoBoAcTBa w/unu 6e3 npeaycMOTpeHHON OoTBeTCTBEHHOCTU OnepaTopa, a Takke 3a NOBpeXAeHMWs, Bbl3BaHHble AelCTBUAMU,
YMyLEeHNAMU UMK HapyLleHnem HacToAwero [JoroBopa yNonHOMOYEHHbLIMU NLamMu ABOHeHTa.

B cnyyasx, ecnu no BuHe OnepaTopa MPOUCXOAMUT 3ajepxKka Havana npefoctaBneHus Ycnyrn, ABGOHEHT Brpase B3biCKaTb C
OnepaTopa neHu B pasmepe 0.1 (Honb Uenbix ogHa AecATasn) % OT CTOMMOCTW YCYru No NOAKMIOYEHNIO, HAUUCNAEMbIE 3a KaXayio
MOSHYIO HeAento 3aAepXKW, COBOKYMHAA CyMMa KOTOPbIX He AorfKHa npesblwaTe 4% OT ykasaHHOW CTOMMOCTW YCnyru mno
MoAKMIOYEHUIO.

Ecnu nHoe He ykasaHo B COOTBETCTBYIOLEM [punoxeHun ¢ onucanuem Yonyru unu 3akase, OnepaTtop rapaHTupyeT koadhuLmeHT
OOCTYMHOCTM Yenyrn He MeHee 99.9%.

B cnyvyae HapylweHus paHHoro o6fasaTenectBa no BuHe OmnepaTopa AGOHEHT MMeeT MpaBO Ha MoflyyeHWe KomneHcauuu, npu
pacyeTax KOTOPOM NPUHMMAaEeTCA, YTO CTOMMOCTb OAHOro Yaca cocTasnaeT 1/720 oT BenWMYUHBI HUKCUPOBAHHON exeMeCAvHoN
nnaTtbl, ykasaHHoW B 3akase. BpemaA [pepbiBaHUA npefocTaBneHWa Ycnyrm (3a Bbl4eTOM He KOMMEHCUPYEMOro BpeMeHU
MpepbiBaHUA NpeAocTaBneHWa YCNyrn COrnacHo yKasaHHOMY B AaHHOM MyHKTe Ko3dhdULMEHTY AOCTYMHOCTW) OKpYyrnaeTcs Ao
Lienoro KonmuyecTBa 4acoB criedylowjuM obpasomM: B OOMbLUYIO CTOPOHY, €CnW HenonHbll 4Yac cocTaendeT 6Gonee 30
rocrneAoBaTerbHbIX MUHYT, B MEHbLLLIYIO CTOPOHY, €C HeMOrHbIN Yac coctasndeT 30 nnu MeHee nocnefosaTenbHbIX MAHYT.
KomneHcauma npefctasnaeT coboll copasmepHoe YMeHbLUeHWe CTOMMOCTM Yeryri B criydae, ecni MpepbiBaHve npefocTaBneHns
Ycnyrn npeBbICUNO HEKOMMNEHcUpyemoe BpeMs (3HayeHWe KOTOporo onpejenseTcA B COOTBETCTBUM C KO3 DULMEHTOM
[OCTYMHOCTW, MPUBEJEHHLIM B COOTBETCTBYOLWeEeM [MpunoxeHun). KoMneHcauma NpUMEHAETCA K CYeTY, BbICTaBMEHHOMY B TOM
nepuoje, B koTopoM OnepaTopoM GbIN 3aKkpbIT JIUCT perncTpauun npobnem (3NeKTPOHHbIA JOKYMEHT MHOPMaLMOHHOW cUCTEMbI
OnepaTopa, cofepXalwmi nHdopmMaumio o npobreme oT MOMEHTa €e BO3HWKHOBEHMA A0 3aKpbiThA). 3anpoc Ha KomneHcaLuo
HanpaBnseTCcs No 3MeKTPOHHOW NouTe, ykasaHHol B 1.14.14 [dorosopa, He nosgHee 10 (gecaToro) uucna criegytoujero 3a PacyeTHbIM
nepuoaoM, opuriHan HanpasnaeTca novTol. Ecnu Takol 3anpoc oT ABOHeHTa He NOCTYMNUN B YKa3aHHbLIA CPOK, TO nepepacyeT He
npou3BoAUTCA.

ObLjas cymMmMa KoMneHcaLuun He MOXeT npeBbiwaTtb 20% (ABaguaTb NPOLEHTOB) OT CYMMbl €XeMECAYHON MnaTtbl CTOMMOCTU Yeryr
3a Nepuwoa, B KOTOPOM Bblna okasaHa cooTBeTCTBYIOWan Yenyra.
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8.8.

8.9.

8.10.

8.11.

B cnyyasx, ecnu no BuHe ABOHeHTa NPOWCXOAWT 3ajepXKa Hayana npepocTtaBneHuna Ycryr, OnepaTop Brpase B3biCKaTb C
AbBoHeHTa neHu B pasmepe 0.1 (Homb Uenbix ogHa AecATasd) % OT eAMHOBPEMEHHOW NnaTbl CTOMMOCTU YCIYrn No MOAKIOYEHMIO,
Havucnaemble 3a Kaxayto NONHY0 HeAerto 3a4epKKi, COBOKYMHaA CyMMa KOTOPbIX He AONKHa NpeBbillaTh 4% ykasaHHOW CTOUMOCTH
Yenyru no noAkmMoUeHMo.

B cnyyae npocpoyku nnatexen, koTopble ABOHEHT A0IKeH NPOU3BECTU B COOTBETCTBUM C ycroBuamu Jorosopa, OnepaTop Bnpase
B3blckaTb ¢ ABOHeHTa neHun B pasmepe 0.1 (Honk Lenbix oAHa AecATad) % OT CyMMbl NPOCPOYEHHbIX NnaTexen 3a KaxAabli AeHb
NMPOCPOYKM, ECIIN MHOE He NPeayCMOTPEHO B COOTBETCTBYOLWEM MNpUnoXeHnn.

B cnyyae HapylieHna ABOHEHTOM CBA3aHHBIX C OkasaHuem Ycnyr TpeboBaHWI, YCTaHOBMEHHbIX 3aKOHOAaTeNnLCTBOM Poccuiickoi
PeaepaLym n HacToAWMM [JOroBopom, B TOM YUCHE HapyLLEHWUA CPOKOB ONnaTkl okasaHHbIX Ycnyr, OnepaTop Bnpase NpUMOCTaHOBUTE
okasaHuWe Ycnyr Ao ycTpaHeHUs HapylUueHWs, NUCbMEHHO yBeAOMUB 06 3ToM ABOHeHTa. CTOPOHEBI MPWU3HAIOT, YTO HanpasreHue
yBEAOMNEHUA O TMPUOCTAHOBMEHUW YCMyr MOCPeACTBOM ONEKTPOHHOW MouTbl MpU3HaeTcA HaanexawyMm MUCbMeHHbIM
yBegomneHvem AGOHeHTa.

B cnyyae He ycTpaHeHWA Takoro HapylleHWA B TeyeHWe 6 (WecTW) MecsAueB CO AHA MonyvyeHWs AGOHeHTOM oT OnepaTtopa
yBeAOMNEHNUA B MMCbMEHHOW hopMe 0 HaMepeHUM NPUOCTaHOBUTL oKkasaHue Ycnyr OnepaTop B 0AHOCTOPOHHEM MNopsjke Bnpase
pacToprHyTe [Jorosop.

OnepaTop He HeceT OTBETCTBEHHOCTU 3a cofepkaHve uHdopmaumu, nepejaBaemMoil AGOHEHTOM NO CETAM IMNEKTPOCBA3M.

9. OcHoBaHUA OCBOOOXKAEHUS OT OTBETCTBEHHOCTHU

9.1.

9.2.

9.3.

9.4.

CTOpOoHbI 0cBOBOXAAIOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UMK MOSIHOe HeucnonHeHue 06a3aTensLCTB No HacToALemMy Horosopy,
ecnn OHO fABWMOCHL CNeACTBMEM HEMpPeoAOoNUMON CWNbl, TO eCTb YpesBblualiHbIX W HenpeAoTBPaTUMbIX NPU AaHHbLIX YCIOBUAX
obcToATENLCTB (MOXapa, HaBOAHEHWA, 3eMMEeTPACEeHUA, yparaHa, SnuAeMWUM, BOEHHbIX AeWCTBUIA, 3anpeTUTerbHbIX aKToB
3aKoHoAaTeNbHbIX W/UMK WCTIONHUTENbHBLIX OpPraHoB BNacTW U Apyrx oBCTOATENBLCTB, HaXOAALWMXCA BHE PasyMHOro KOHTpons
CTOPOH) U ecnn 3TN 06CTOATENBCTBA HEMOCPEACTBEHHO MOBMANANN Ha UCMONMHeHWe HacToALero [Jorosopa. CTopoHa, noasepriiasca
AeicTBUIO 0BCTOATENLCTB HENPeoJoNMMON cunbl, obasaHa B TeveHKe 10 (aecATW) KaneHAapHbIX AHEN yBeAOMUTL Apyryto CTopoHy
0 HaCTYMNeHUN Taknx 06CTOATENBCTB, MPW 3TOM CPOK UCMONHEeHUA 06593aTenbCTB No JoroBopy NepeHoCUTCA copasMepHo BpeMeHM
[AeicTBUA yKasaHHbIX 06CTOATENLCTB U BpeMeHW, Tpebyemoro AnA ycTpaHeHUs Ux NocrneacTBUN.

Ecnn obcToaTenbcTBa Henpeogonumon cunbl (copc-mMaxop), nepuofd AEWCTBUA KOTOpbiX npeBbiwaeT 60 (wecTbgecHT)
KarneHaapHbIX HeW, BbI3bIBAIOT CYLLeCTBEHHOE HapyLUEHWe Unu HencrnonHeHe oba3aTenkeCTs No HacToAlwemMy Jorosopy, To kaxaas
CTopoHa nMeeT npaBo NpeKkpaTUTe AelicTBre HacTosALero [orosopa, Hanpasue Apyro CTopoHe cooTBETCTBYIOLLEe YyBEeAOMINEHNE
He nosgHee, Yem 3a 15 (NATHaAUATE) KaneHAapHbIX AHel Ao Npeanonaraemol AaTel pacTopXeHWUA HacToAwero florosopa.
OnepaTop He HeceT OTBETCTBEHHOCTM Neped AGOHeHTOM 3a ywepb noboro poda, NMoHeCeHHbIN ABOHEHTOM K3-3a YTEPU CBOUX
AYTeHTUDMKALMOHHEIX AaHHbIX, @ TakKe B Cllyyae HecaHKLMOHWPOBAHHOTO JOCTYMa TPeTbUX NuL K AYTeHTUUKALMOHHBIM AaHHbLIM
ABoHeHTa nubo Kk BblgeneHHoW ABOHEHTY NIMHUM CBA3M.

OnepaTop He HeceT OTBETCTBEHHOCTM MO HacToALeMy [JoroBopy B crieaytoLux cryyasx:

9.4.1. 3a kavecTBO YCNyr W HapylleHWe CPOKOB OKasaHWA YCryr mo npuyunHam oOBLEKTUBHOrO xapakTepa (Bkntovawowne B cebs

NoBpeXAeHUs W NpodunakTMyeckue paboTel Ha MarucTpanbHbIX KaHamax, TexXHUYecKMe OCTaHOBKW CeTeBbIX PecypcoB,
Haxo4ALMXca BHe 30HbI o6cnyxmBaHnsa OnepaTopa);

9.42. 3a kauyecTBO, CoAepXaHWe W COOTBETCTBUE 3akoHoAaTenbCTBY Poccuiickoil defepauun UHPOPMaLMK, MONyYeHHOW Wnu

nepefaHHo AGOHEHTOM Mo CeTSAM CBA3W NocpecTBOM Yenyr OnepaTopa.

9.4.3. 3a yxyleHue coeMHeHUN (pa3beMHeH e, MOMEXU U Np.) UNiK npekpalleHue JocTyna K Ycnyram, WHble yxyALieHUs kauyecTsa

CBS3U, B CBA3M C UCMONb3oBaHUeM AGOHEHTOM HeucnpaBHOro oGopyaoBaHUs, o6opyaoBaHus, He MMetoLero oGa3aTenbHbIX
CepTUCHUMKATOB, @ TakKe MPU UCMONb30BaHUM AGOHEHTOM HeNMLIEH3MOHHOTO MPorpaMMHoOro obecrnedeHUs, UCMoNb3yoLLerocs
ana gocTyna k Ycnyram Oneparopa;

9.4.4. OnepaTop He HeCeT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3aYMCNeHNA nnaTtexa, ecnu ABOHEHTOM He KcnosHeHa Haanexawum

obpasom 06a3aHHOCTb, M3noxeHHaa B N. 14.18 Hdorosopa U B MOMEHT nnartexa MM ObinNU npefocTaBneHbl HEeKOPpPeKTHbIe
PeKBU3UTLI (pacyeTHLI CHET, HOMEpP JOroBopa, NMLEBOW CYET U T.M.)

10. KoHpnaeHUMaNbHOCTb U AaHTUKOPPYNUUOHHAA OroBOpKa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

CTOpPOHBI MPU3HAIOT, YTO MOCne 3akniodeHna HacToALero [JoroBopa U B NpoLecce ero UCMOMHEeHUS, OHU MOTYT MOMyYuTb AOCTYM K

KoHbuAeHLUManbHON uHopMaumn o AeaTeneHocTW Apyroll CTOpoHEl, ee COTPyAHWKax, pPyKoBOACTBe, Brajenbuax u T.4., ee

[ernoBbIX KOHTaKTax, pesynbraTtax KoMMep4eckol AeATenbHOCTKW, U T.4. Kaxaaa CTopoHa npusHaeT, YTo ee OTHOLUEHWSA C ApyroW

CTOpoHOW SBNAIOTCA N0 CBOEWN NpUPoAe KOHGUAeHUMaNbHBIMU.

Bca ycTHaa U nucbMeHHaa MHopMaLma TeXHNYECKOro 1 KOMMEpPYEeCKOro xapakrepa, He onyGrnvkoBaHHan B OTKPbITOW nevaTu nubo

WHBIM 0Bpa3oM He nepejaHHas ANA cBoOOJHOro JocTyna, MPAMO WKW KOCBEHHO OTHOCALWAAca K HacTodwemy [Horosopy,

npepocTaBnAemas ogHo CTopoHol Apyrol CTopoHe, a Takxe WHdopMaumsa, o KoTopol CTopoHa, nepeaatoad nHdopMaLmio,

yBeaoMuna Apyryto CTOpoOHy, YTo Takasd WHdopMauua aBnaeTca koHduaeHumansHoW, ByaeT cumTaTbCA KOHMWAEHLManbHOW
nHdopmaumen («KoHduraeHumansHasa uHopMaLms»).

CTOpOHbI 06A3YI0TCA YCTaHOBUTL B OTHOLIeHUM KoHduaeHLpMansHon nHdopmMaLnn pexmnm KoHUAEHLMANsHOCTU B COOTBETCTBUM C

degepanbHbiM 3akoHoM «O KoMMepyeckol TaHe» oT 29 nong 2004 r. Ne 98-03.

ObnAzaTenbCTBa, ©BA3aHHble C  cobnoAeHWeM  KOHMPUAEHUMAnbHOCTU, MpeAycMOTPEHHOW HacToAwmM  [oroBopoM, He

pacnpocTpaHAITCA Ha UHOpMaLMIO, KoTopas:

- ABNAeTCA WNW CTAHOBUTCA 0BLLEJOCTYNHOW He B pe3ynbTaTe HapyLlleHWs HacToAwero [Jorosopa nonyvatowen CTOPoHON unu ee
JOYEPHUMU U MNOAKOHTPONbHLIMU CTPYKTYpamu, AuMpeKkTopamu, COTpyAHWKaMW, akuuMoHepamu, BnajernbL@mu, areHtamu,
npeAcTaBUTENAMA, Ha3HAYEHHBIMW NML@MW UK NpaBornpeeMHUKamm;

- nonyyeHa Apyrol CTOPOHOW Ha 3aKOHHbIX OCHOBaHWAX Yy TpeTbWX CTOpoH 6es kakux-nubo obAsaTenscTB O COGNOAeHWN ee
KoHpuaeHLpMansLHoCTH,

- ofobpeHa B ka4yecTBe 06LYeAOCTYNHOW HAa OCHOBaHWUK MpeABapUTEnbHOro NMCbMEHHOro cornacua CTOpoHbI, NpeJocTaBnsAtoLLen
Takyto NHopMaLmIo;

- U3BECTHA WNW NpUHAANEXUT nonyyatowjent CTOpoHe Ha 3aKOHHbIX OCHOBaHMAX [0 ee pasrnalueHna Apyroi CTOpPOHOW; nnn

- MOANEXUT pasrnalleHnto Ha OCHOBaHWM oduumaneHoro TpeboBaHWA rOCYAapCTBEHHBIX OpraHoB, CyAeOHbIX pelueHWid unm
TpeboBaHUi.

Hu ogHa CTopoHa HUkakum 0Bpas3oM He AONKHa WUCMONb3oBaTb CBOW 3HAHWA O KOMMepYecKol AeATenbHOCTU Apyrol CTOpOHLI B

WHTepecax Kakoro-nmbo TpeTbero nuua WNW opraHusauuu, a Takke pasrmalaTb TPeTbUM MNuuaM Kakyo-nubo uHdopmauuio nnm

AaHHble B OTHOLLEHUW KOMMepYecKol AeATenbHoCTH Apyro CTOpoHbI, BU3Hec-cTpaTeruto, NONMTUKY, LieHbl U ApYryio HOpMa LMo

W AaHHbIe 0 KOMMepYeCcKon AeATeNbHOCTU ApYro CTOPOHbI.

B TeyeHune cpoka Aenctaua floroopa U 5 (NATU) NeT ¢ MOMeHTa NCTeYeHNA Cpoka AeNCTBUSA (JOCPOYHOIO pacTopKeHWA) HacToALLero

Horosopa CTOpoHbI 06A3YIOTCA:

- He pasrnawaTtb KoHdunaeHUmManeHyo Hopmaumio TpeTeUM nuuam;



10.7.

10.8.

10.9.

- obecneynTb TOT Xe ypoBeHb obGecneyveHWA KOHMUAEHUMANBHOCTW MHopMaLmMK, KOTOPbIA NPUMEHAETCA MO OTHOLUEHUIO K
COOCTBEHHON MHOPMaLMW TAKON Xe BaXHOCTW W, MO KpalHel Mepe, NPeAnpuHATE pasyMHble AeWCTBUA NO NpeAoTBpaLleHuio
pasrnaweHns KoHdbungeHUmansHoW nHdopMaLuu;

- HesameAnuTenbHO coobWuTe Apyroi CTopoHe O CTaBLUeM W3BECTHbIM Cflyyae pasrnalleHus WNW HecaHKLMOHWPOBaHHOO
ucnone3oBaHua KoHduaeHumaneHoW uHgopMaLmMu n npeAnpuHATE BCe pasyMHble AelCTBUA MO BOCCTAHOBEHWIO BRajeHus
KoHduaeHunansbHon uHdOpMaLmen W npefoTBpaLleHulo AanbHelluuX HeCaHKLMOHUPOBaHHbIX AeNCTBUA U HapyLUeHWR
HacToALero floroBopa.

He ABnatoTcA TpeTbUMU NULAMM, KOTOPbLIM OrpaHudeH AocTyn k KoHduaeHumaneHon nHdopmaLmu, ropuandeckne unu dpusmnyeckue

nvua, coctofAme co CTOPOHOW B OTHOWeEHWAX addUNUPOBAHHOCTW, WKW ABMAOWMECA rOCyAapCTBEHHBIMA OpraHamu,

HajeneHHLIMW NpaBoM NonyyeHus oT CTOPOHBI COOTBETCTBYIOLeW KOHUAeHUWanLHoN nHpopmMaLmm No 3akoHy, UK aBnarLmecs

ayAMTopoM/ay AUTOPCKON KOMNaHuel, ocyLecTBNAOLel ayANTOPCKYIO NPoBepKy AeATenbHoCTU CTOPOHLI.

CTopoHa, nonyuuslan KoHduaeHumaneHyo nHdopmMaLuio, BNpase UCNoNL30BaTe U NepejasBaTe ee CBOMM paboTHUKaM, a Takke

KOHCYNbTaHTaMm, KOHTpareHTam v addUnNUpoBaHHLIM MUL@M UCKIIOMUTENBHO B LIENAX WCMOMHEHWA HAcToALjero Aorosopa, U

KoTopble MPUHANM Ha cebA obAsaTenbCcTBa O HepasrnaweHnn KoHduAeHUManeHOW MHQOPMaLWU Ha YCMOBUAX, aHamnormyvHbIx

cojepxaljumea B HacTosLeM [orosope.

Ecnu CTtopoHa, nonyunswaa KoHdugeHumaneHyo WHpopmaumo, OyaeT obssaHa B COOTBETCTBUM C 3aKOHOM pacKpbiTb

KoHdunaeHUmMankeHyo nHgopMaLyio opraHam rocyaapcTBeHHOW BNacTu 1 ynpasneHusa Poccuiickoilt ®eaepau UnNu MHOCTPaHHOTO

rocyfapcTsa, a Takke MHbIM opraHam 1 nuuam, ynonHoMoYeHHbIM 3akoHoAaTenbCcTBOM TpeboBaThb packpbitna KoHduaeHumansHon

UHdopmaLum, Takad CTopoHa o6s3aHa He3aMeAnMUTENBHO B NMUCbMEHHOW chopmMe yBeJoMUTb 06 aToM Apyryto CTopoHy. MNpu aTom,

B cryvae Haanexaiyero yseaomneHua CTopoHel, npeaocTasusllel KoHduaeHunansHyo uHdopmauwmio, packpbiBatowaa CTopoHa

He cyMTaeTCA HapyLUMBLLEN CBOEro 06A3aTenLCTBa 0 HepaarnalleHun KoHduaeHumaneHoi nHdopmaumv. MNpy 3ToM packpelBatowas

CTopoHa obasaHa nepefaTtb TOMbKO Ty YacTe KoHduAeHUManbHOW MHOPMAaLIMK, packpbiTue KOTOPON pasyMHO Heobxoawmo AnA

BbiNONHeHnAa TpeboBaHWA, coAepxallerocqd B COOTBETCTBYIOLeM 3anpoce YMOMIHOMOYEHHOTO B COOTBETCTBUUM C 3aKOHOM

rocyiapCTBEHHOro opraHa Wnu UHoro nuua.

10.10. KoHdumaeHunansHad WHdoOpMaUMa ocTaeTcsa coBCTBEHHOCTBIO packpbiBatowje WHdopmaumo CTOpoHbl, U no TpeboBaHWO

rnocrnefHel MoAnexuT Bo3BpalleHuto Tako CTOpOHe UMM YHUUTOXEHWUIO BMECTe CO BCEMU KOMWUAMM, caenaHHeiMu CTOpOHOMN,
nonyyvarowjen MHPopMaLmMio, UK ApYruMm NULOM, KOTOpOoMy Takasa UHdopMaLma Gbina npegocTasneHa CTOPOHON, NOMyYMBLUEN
UHdopMaLuio, ¢ cocTaBrneHmeM Akta o6 yHWYTOXeHun KoHdugeHumanbHoW MHbopmauun. Monydarowasa CTopoHa ob6sAsaHa
npeAoCcTaBUTL packpblBatowet CTopoHe NoAnNMCcaHHbIN 3k3eMnnAp AkTa 06 yHUYTOXeHUn KoHduaeHumansHol nHgopmaumm B
TeveHue 5 (nATM) paboumx AHelW ¢ AaTbl €ro COCTaBIEHUS.

10.11. Tpu ucnonHeHun ceomx o6A3aTenbCTB No HacToAweMy [orosopy, AGOHeHT o6AsyeTca cobniogaTe TpeboBaHUA NPUMEHUMOro

@HTUKOPPYMNLMOHHOTO 3aKOHOAATeNbCTBa U He Npe ANpUHUMATL HUKKUX AeAICTBUIA, KOTOpble MOTYT HapyLUMTE HOPMbI NPUMEHUMOTO
@HTUKOPPYMNLMOHHOTO 3aKoHOAATenNbCTBA, B TOM UMCHe, rapaHTupyeT, UTo OH W ero adcunupoBaHHble Nnuua, paGoTHUKW UMK
nocpeAHNKU:

- He BbINNA4MBALOT, He NpeasiaratoT BbINNaTUTb W He pa3peLuaroT BeInnaTty Kakux-nubo feHexHbIX CPeacTB UM LieHHOCTel, NpsiMo
UINn KOCBEHHO, NoGbIM NUAM, AN OKa3aHWs BMWAHUA Ha AeWCTBUS UMK peLleHnus STWX JNL C Lenbto NomyuuTh Kakne-nuéo
HemnpaBoMepHbIe NPeUMyLLeCTBa UM peannsoBaThb WHble HeMpaBoMepHble Lienu;

- He OCYLLeCTBAT AeUCTBUSA, KBaNUpULMpyeMble NPUMeHUMBIM ANs Leneli AoroBopa 3akoHoA4aTernsCTBOM, Kak Aava/nonyveHue
B3ATKM, KOMMEpYeCKWii noAkyn, a Takxe WHble AeWCTBUS, Hapywawwue TpeGoBaHUs MPUMEHWMOro 3aKoHoAaTenecTBa U
MeXAYHapOAHbIX akTOB O MPOTUBOLEUCTBUN KOPPYNLUY.

10.12. ABOHeHT noATBepXAaeT, YTo NpK 3akroveHUn HacTosLero [oroBopa, 3a UCKITFYEHUEM, Korda 3To BGbINo PackpbITO B MUCbMEHHOW

dopmMe OnepaTopy:

- HW 0JHO NULo K3 YneHoB CoBeTa AMPEKTOPOB, UHbIX OPraHoOB yNpaBMneHus, pykoBoauTenew, AOMKHOCTHbIX UL, U paBoTHUKOB
OnepaTopa He ABMAIOTCA aKLMOHepOM, 3aKka34yukoM, KoHeYHbIM BeHednumapoM, YneHoMm CoBeTa AUPEKTOPOB, MHBIX OpraHoB
ynpaeneHus, pykoBoagnTeneM, AOMKHOCTHLIM NULIOM, paboTHUKOM ABOHeHTa unn ero achpunMpoBaHHOro NnLa,;

- ABOHeHT 1 ero acdUnNMpoBaHHkBIe NULA He 3aKMoYan HUKaknx JOroBOPOB U He BCTYNanu HU B Kakue OTHOLLEHUS, KoTopble Obl
obecneynsanu pykoBoautenam 1 paboTHukaMm OnepaTtopa NpAMyo Ui KOCBEHHYIO 3auHTePecoBaHHOCTL B floroBope, BKOYas,
6e3 orpaHUYeHWUI, NosyyeHne Noboro KOMUCCUOHHOTO UMM AareHTCKOro Bo3HarpaxXaeHus, noboro Apyroro niaTexa Unm BeIroAbl,
koTopble Gbinn 6kl 06YCNoBeHbl UMK CBA3AHLI C HACTOALMM [JoroBopoM.

10.13. B criyvyae BO3HWKHOBEHMS Y ABOHEHTa NOAO3PEHUIA, YTO MPOU3OLLIIO UMK MOXET NPOUSOWTH HapyLUEHWE KaKMX-ITMOO NOMoXeHWI

HacTosALel aHTUKOPPYMNLMOHHOW OroBopkU, AGOHEHT 06A3yeTca HeMeANeHHo HanpaBuTe OnepaTopy NMMCbMeHHoe YBeAoMIleHUe
0 HapyLUueHun. B nucbMeHHOM yBeJoMneHun AGOHEeHT 0653aH cocnaThesl Ha hakTbl UMW NPeJoCTaBUTL MaTepuarbl, 4OCTOBEPHO
noATBepXKAatolMe WM Jatolie OCHOBaHWe npeArnonaratb, YTO MPOU3OLUIIO MMM MOXeT MPOW3OUTW HapylleHWe KaKux-nnéo
NOMOXeHWIA HacTosALWero NyHkTa. CTOPOHbI MPULLIM K COMMaLLeHWo rapaHTUpoBaTh KOH(UAEHUMANBHOCTE NULaM, coobLyatoLLum
0 hakTax HapyLIeHWiA 1 KoppynLuK, ¢ y4EToM TpeGoBaHUIi 3aKoHOAaTeNbCTBA.

10.14. B cnyyae HapyleHus ABoHeHTOM 06A3aTenbCTB, NpedyCMOTPEHHBIX HacTosWweln ctaTbelt, OnepaTop UMeeT NpaBo B fIOGON CpoK

NPVOCTaHOBUTL OKa3aHwe ycryr no JJoroBopy 4o yCTpaHeHUs HapyLIeHWs, U B 04HOCTOPOHHEM BHecy1eGHOM Nopsjke oTKasaTbes
OT ucnonHeHns dorosopa. OnepaTop BnpaBe TpeGoBaTb BO3MELUEHUS YGBITKOB B MOSIHOM 0GbEMe, BOSHWKLLMX B pesyrnbTaTe
TaKoro NMpPUMOCTaHOBMNEeHUs UMK pacTopxeHus [oroBopa.

11. Ycnoue o 6eHedmumapax

11.1.

B ™MomeHT 3akmovyeHuMs HactoAwero [oroBopa ABOHeHT o6s3aH npegoctaBuTe OnepaTopy WHGOPMaUWOHHYIO ChpaBky,
cojepxallylo cBeAeHNA 0 cOBCTBeHHWMKax AGOHeHTa, BKMoYad KOHeYHbIX GeHedmumapoB, € MpUMOXeHUeM NOATBepKAaroLMX
AokyMeHTOB. B cnyyae HenpepoctaBneHns AOOHeHTa BbllleyKasaHHbIX CBefeHu W JokymeHToB OnepaTop Bnpase B
0/AHOCTOPOHHEM MOpPAAKE PacTOPrHyTb HacToALWMIA [JoroBop B 04HOCTOPOHHEM BHeCYAeGHOM nopsagake.

. ABoHeHT o06f3aH npejocTaBnAaTb OnepaTopy WHpopmaumio 06 U3MeHeHUAX B cocTaBe CcOBCTBEHHWKOB ABGOHeHTa, BKkntovas

KOHeuYHbIX 6eHednLMapoB, 1 (Un) B UCMONHUTENbHbIX opraHax ABoHeHTa, B CpPOK, He MpeBbiLatoWuii 5 (MAT) kaneHgapHbIX AHEN
rocrne Takux usmeHeHuii. B cnyyae HeBbINOMHeHWA ABOHEHTOM BbilleykasaHHON o6a3aHHOCTM OnepaTop Bnpaee pacTOPrHyTb
HacToAwWwwmi JoroBop B 04HOCTOPOHHEM BHeCYAeGHOM nopagake.

MHpopmaumio o cobcTBeHHUKaxX (BKMtovas KOHeYHbIX OeHeduumapos), 06 WU3MeHEHUAX B Lernoudke COBCTBEHHUKOB W (MNu)
UCMONHUTENBHBIX OpraHoB AreHT NpejocTaBnseT B COOTBETCTBUM ¢ hOPMOIN, NpuBeAeHHON B Mpunoxenun Ne 1.2 k HacToAemy

Lorosopy.

. AGOHeHT faeT cornacve Ha HanpaeneHue MPefOoCTaBIIEHHOW B paMKax HacTosllero NyHkTa WHgopmMauuu v noATBe pKAaatoLux

gokymeHToB B OAO «PXX[» u dbefepanbHble opraHbl UCMOMHUTENBHOW BMACTM.

. ABOHeHT rapaHTUpyeT, YTO NpeanpuHAnN Bce HeoOXxoANMble feicTBMA Ans obecneyeHns cobrnogeHns npas N1y, 4Yb NepcoHanbHbIe

AaHHble MoryT 6bITh NepeAaHel OnepaTopy No HacToAweMy [oroBopy (B TOM uncre: yBeAOMWN YKkasaHHbIX nuL 06 obpaboTke nx
nepcoHanbHbBIX AaHHbIX, O Lensax W 0CHoBaHMAX 06paboTku JaHHbIX, 0 NpeanonaraeMblX Monb3oBaTeNAX AaHHbLIX) W MOMYYUn ux
corrmacme Ha Takyto 06paboTky, a Takke MpeAocTaBuUn ykasaHHbIM Nuuam WHdopmaumio o6 OnepaTope  kak o6 onepaTope,
ocyllecTBnAolWLeM 06paboTky WX MNepcoHanbHbIX AaHHbIX. AGOHEeHT 06A3aH NonyunTb Yy CyOBEKTOB MepcoHanbHbIX AaHHBIX,
MHOopMaLMA o KoTopbIx NepedaeTca OnepaTopy, cornacusa Ha nepeaavy uHdopmayum OnepaTopy, B OAO «PXX[» n chedepanbHble
opraHbl UCMOMHWUTENBHON BNacTy.



12.

PacTtopxeHue Joroeopa

12.1. Ecnu nHoe He npedycMOTPeHO nonoxeHuaMu Jorosopa, HacToAwmiA [JoroBop, MOXeT ObiTb, B NnoGoe BpeMs pacToprHyT nunbo

N3MeHeH No cornalleHno CTOpOH. I'Ipm 3TOM ﬂOFOBOp 6y,qu CHUTaTbCA NpeKpaTUBLUNM CBOE JelcTBre NGO N3MEHEHHBLIM C AaThbl
noanncaHnAa CTOpOHaMl/I COOTBETCTBYHOLLEro cornalleHunA.

12.2. B cnyyae pactopxeHua [orosopa Bce [lpunoxeHua u 3akasa K pacTopraemomy [orosopy yTpayuBaloT CUYy U cuuTaloTcA

pacToprHyTbIMM ¢ MOMEHTa pacTopkeHns [JoroBopa.

12.3. B cnyyasx, npefyCcMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®eaepauuu, unm B criyyae HapyweHus ABoHeHTOM TpeGoBaHu,

YyCTaHOBMEHHbIX HAaCTOALMM [loroBopoM, B TOM YncCrne cpoka onnatel Yenyr, OnepaTop Bnpaee NpuocTaHOBWUTL OKasaHue Ycryr Ao
yCTpaHeHUs HapyLUeHWs, NMcbMeHHo yBeJomus 06 3ToM ABoHeHTa. B pamkax HacToslero nyHkta fJoroBopa Moj «NUCbMEHHOW
dopmoil yBeaoMneHUA ABOHeHTa O npuocTaHoBneHun Yonyr» CTOPOHBI MPU3HAIOT Takxe HamnpaBrieHWe 3MeKTPOHHOro MUckMa
ABOHEHTY C 3reKTpoHHoro fAwuka OnepaTopa.

12.4. Ecnu AGOHEHT He YCTpaHUT HapylleHue B TeuyeHue 6 (WecTW) MecsAueB € AaTbl MOMyYeHWA UM MUCbMEHHOro yBeAOMIMEeHUS

OnepaTopa 0 HaMepeHUM NPUOCTaHOBUTL OkasaHWe Yonyr, OnepaTop BnpaBe pacToprHyTb [loroBop B 04HOCTOPOHHEM BHECYAe6HOM
rnopsgke nyTem HanpaeneHUs AGOHEHTY COOTBETCTBYIOLLEro yBEJOMITEHUA MO 3MEKTPOHHOMY ajapecy, ykasaHHOMy AOOHEHTOM B
n.14.14 Jorosopa, nubo 3akasHbIM MUCBMOM UK Ky pPbEPCKON PacChISKOM.

12.5. AGoHeHT BnpaBe pacToprHyTb [JoroBop Unm oTkasaTbCA OT OAHOW WNU BCeX MpeAocTaBnaemblx Ycnyr no JoroBopy, NUCbMEHHOIO

yBeaoMuB 06 aToMm Onepatopa He MeHee Yem 3a 30 (TpuaLaTe) kKaneHAapHbIX AHel [0 npeanonaraemon gathbl. MNpw pacTopxeHun
[oroBopa ocTaTOK HEUCTONL30BaHHbLIX CPeAcTB ¢ JlLeBoro cyeTa Bo3BpallaeTca AGOHeHTY B TedeHue 30 (TpuauaTn) KaneHAapHbIX
AHell co AHA NpekpalyeHna AencTBUA HacTosALero Jorosopa.

12.6. ABoHeHT 06A3aH BepHyTb obopyaoBaHue OnepaTopa, nepedaHHoe ABOHEHTY B MONb3oBaHWE Ha Mepuoj okasaHusa Ycnyr no

[oroBopy, He No3aHee JaThl NpeKpalleHns HacTosWero [JoroBopa NMGo cooTBETCTBYoLLero 3akasa.

12.7. PaCTOp)KeHI/Ie HacToAllero }J,orosopa He ocBoboxgaeT CTOpOHbI OT OTBETCTBEHHOCTW 3a ero HapylleHUA, ecrim TakoBble UMenu

13.

MecTo MpU WCMOIHeHUU YCMoBUIA HacTosiero [oroBopa. OGszaTenbctBa CTOPOH Mo HacToslemy [oroBopy cuuTatoTcs
BbIMOJHEHHBIMU MOCTEe NPOBEAEHUA BCeX B3auMopacyeToB Mexay CTopoHaMu.

Pa3peu1eHMe CMNopoB. I'Ipumeuumoe 3aKoHO4aTenbCTBO.

13.1. B OTHOLUEHMM BOMPOCOB, HE YPEryrMpoBaHHbLIX WM YPeryrMpoBaHHbIX He MOMHOCTBIO HAacToAWUM [oroBopoM, MpUMeHseTcs

3aKoHoAaTeNbCTBO Poccuiickoi defepaLiyin.

13.2. Bee cnopbl, pasHornmacna N npeTeHsnn, KoTopble MOryT BO3HMKHYTb B CBA3WM C WUCMOJSTHEHWEM, pacTOpXeHWeM WUnn npusHaHuem

HeAelcTBUTENbHLIM HacTosAwero [oroBopa, CTOpoHbl GyayT CTPeMUTBCA peLunTb NyTeM NeperoBopoB ¢ coGriogeHUeM
o6szaTenbHoro gocyae6Horo (MpeTeHsWoHHoro) nopsAaka. CTopoHa, NpaBa KoTOopoli HapylleHbl, Ao obpalleHns B cyA obssaHa
NpeAbABUTL APYroil CTOPOHE MUCBMEHHYIO MPETEH3UIO C M3NIOKEeHUeM CBOWX TpeGoBaHWii. pyn HeoGXOoAUMOCTW K MpeTeH3uu
npunaralTcs  AOKYMeHTbl, MOATBepXAatolMe BbISIBMEHHble HapyLeHWs, W AOKYMeHTbl, YAOCTOBEpstolMe MONTHOMOUMS
npeacTaBuTens CTOPOHbI — OTNPaBUTENs NPeTEeH3UU.

13.3. Cpok paccmoTpeHus npeTeHsun — 30 (TpuAuaTtb) KaneHaapHbIX AHeW co AHA ee nonyyeHus. Ecrnu B ykasaHHbIN cpok CTOPOHbLI He

14.

MPULLIM K COrMaLleHWto Mo CMOPHOMY BOMPOCY, CMOp MOANEXUT PaccMOTPEHUO B Mopsigke, NpefyCMOTPEHHOM AelCTBYOLUM
3aKoHOAaTeNbCTBOM, B APGUTPaXKHOM CyAe Mo MeCTOHaXOXAEHWIo UcTUa.

3akntountenbHble NOMOXEeHUs

14.1. 3aronosku

14.1.1. 3aronoBkn B HacTosAWeM [oroBope crnyxaT Tonbko AnA yao6cTBa pasMelleHNs TekcTa U He MOryT 6blTb MCMoNbL30BaHbl ANA

UHTepnpeTauuu Jorosopa.

14.2. Ob6cToATENLCTBA HEMPeoAorTMMon cunbl (Popc-maxop)

14.21. CTOpOHbI 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTW 3a HEWCMOoNHeHWe Wnu HeHagnexawlee WCNonHeHWe obAsaTensCcTB MO

HacToAleMy ﬂOFOBOpy, €CNnn OOKaXyT, YTO WX HeucnonHeHue WUnnm HeHaanexaulee WUCNONHeHMe npous3owno BcreacrTene
JencTBnA 06CTOATENLCTB Hel'lpeO,D,OJ'II/IMOI;I CUnNbl, BO3HUKWMX nNocrie nognncaHMAa HactoAllero }Jorosopa.

14.2.2. O6cToATENBLCTBAMU HEMPEOAONMMON Ccunbl B UensAx HacToswero [oroBopa CTOpoHbI NpusHaoT ypesBblYaiHble,

HenpeAoTBpaTUMble, He 3aBUCALME OT BOSMM W AelcTBUIA CTOPOH o6CTOSTENbCTBA M COGLITUA, KOTOpble OHW He MOryT
npeaBMAETb UM NpefoTBPaTUTL, B TOM YMCre MoXap, 3eMreTpsiCeHWe, HaBOAHEHWe, yparaH, UHble CTUXWiiHble GefcTBuS,
BOEHHble AeiCTBUS MoGoro xapakTepa, 6nokagpl, amGapro, 3aGacTOBKM, PeBOMOLMNA, TEPPOPUCTAYECKME aKTbl, ANUAEMUN,
3MM300TUU, aBapuUU Ha rOPOACKUX UHXEHEPHBIX COOPYXEHUSX U KOMMYHUKaLMsX, 3anpeLleHne aKcrnopTa U MMopTa TOBapoB,
aBapun KenesHOLOPOXHbIX MOEe3foB, aBUaLMOHHble KaTacTpodbl, AedcTBUS WM Ge3aelcTBUS rocydapcTBEHHBIX UK
TeppuUTOpUanbHbIX OpraHoB BMacTW, WHble upesBblMaiiHble HempedoTBpaTUMble  OGCTOATENbCTBA, a TakkKe W3gaHue
rocyAapcTBeHHbIMU opraHami HOpMaTUBHbLIX W MpaBonpUMeHUTENBHBIX aKTOB, 3HAUYUTENBHO OCMOXHSOLMUX, OrpaHuu1BatoLLuX
Unu 3anpeLyarLymx UCNoNHeHWe 0693aTenbCTs, NPeayCMOTPEHHBIX HACTOALWMM [JoroBopoM.

14.2.3. CTopoHa, He McronHsawLWasa cBon obsa3aTenbCTBa B CBA3N C ASUCTBUAMU OBCTOATENLCTB HEMPEOAONUMON cunbl, o6A3aHa B

NATUAHEBHBINM CPOK MUCBMEHHO (MO yKa3aHHoi B [JoroBope aMneKTPOHHOI NouTe; Tenerpammoii; 3akasHbIM NUCbMOM; KypPbePOM;
HapouHo) yBeJOMUTb Apyryto CTOPOHY 0 HACTYMNEHUU Takux o6CTOATENLCTB U MPUHATE BCe HeoBXoANMble Mepbl K TOMY, UTOGbI
MUHUMU3MPOBATL HeraTUBHbIE MOCNeACTBUSA Takux 0GCTOATENBCTB, HACKOMBKO TO BOSMOXHO. B TakoM yBeJOMIEHUM JOMKHbI
codepxaTbCs faHHble 0 xapaKkTepe hOPC-MaXopHbIX 0GCTOATENBCTB U OLEHKa WX BIIUAHUSA Ha UCMONMHEeHWe 06A3aTenbCTB Mo
HacTosALemy [dorosopy.

14.2.4. CTopoHa, 3aCTUrHyTas 06CToATENbCTBaMU HEMPeoAOIMMON CUMbl, A0SKXHa NpeAcTaBUTb Apyroii CTOpoHe KoMK SOKYMEHTOB, C

JOCTOBEPHOCTBHO CBUAETENBCTBYIOLMX O HACTYMNNEeHUM Takux oGCTOATENBCTB. B NpoTUBHOM Criyyae OHa He BrpaBe CebinaThes
Ha HacTynreHWe YykasaHHbIX OGCTOATENbCTB, Kak Ha OCHOBaHWe OCBOGOXAEHWS ee OT OTBETCTBEHHOCTW. Haanexalum
JoKasaTernbCTBOM HACTyMNeHUs (NpeKkpalleHns) AelicTBUA opc-MaXopHbIX 06CTOATeNbCTB GYAYT CIYyXUTb AOKYMeHTarnbHble
CBUAETENBCTBA (CMPaBKKU) YMOSNHOMOYEHHbIX OpraHoB Mo Aenam rpaxaaHckoil 0GOpOHbI, UpesBblMaHBIM CUTYyaLUusM U
NUKBUAALMM CTUXWIAHBIX GeACTBWIA, TGO MHBIX YMONIHOMOYEHHBIX OPraHoB rocyAapCTBEHHOI BracTW, NuGo cepTudUKaThl
(cBMAETeNbCTBa, CIPaBKM, 3akrioyeHns) ToproBo-NpoMbILLeHHON NanaTbl PO unu ee cTpyKTYpHbIX NogpasaeneHuit.

14.2.5. HecobntogeHne CTopoHON ycrnoBuin yBegomreHus apyroil CTOpPoHbl 0 AeiCTBUKN 0OCTOATENBCTB HEMPEOAONMMON CUMbl NULLIAKT

oTY CTOpOHy npaBa CCb1aTbCA Ha TaKkue 0BCTOATENLCTBA KaK Ha OCHOBaHWA, ocsoGox(,qaromme €e OT OTBEeTCTBEHHOCTU 3a
HeuncnorHeHwe ob6aA3aTensCTB Mo HacToAleMy ﬂOFOBOpy.

14.2.6. |-|pl/l BO3HWKHOBEHUN O6CTOATENLCTB Hel'lpeO,D,OJ'II/IMOI;I Chnbl, NpW ycnoBun Haanexaiwjero yBejoMIeHUA CPOK WUCNOJIHEHUA

0643aTenbLCTB Mo HacToAleMy ﬂOFOBOpy npoaneBaeTcAa Ha CPoK JeNCTBMA Takux obCTOATENLCTB.

14.2.7. B cnyvae ecnu o6CcToATENBCTBA HEMPEOAONMMOW CUMbl NPENATCTBYIOT 04HOW U3 CTOPOH BHIMOMHATL CBOM 00s3aTenbCcTBa B

TeueHue Goree YeM Tpex MecsLEB C MOMEHTa WX HacTyrreHus, CTOpPOHbI NPOBOAAT MeperoBopbl C LieMbo onpeieneHus
YCINOBMIA BEINOMHEHUS Takux 0GA3aTeNbCTB UMW NpeKpalleHns 4eicTBus HacToswero [JoroBopa. H1 04HO 13 (popc-Ma)opHbIX
06CTOATENBCTB HE MOXEeT CNYXWTb OCHOBaHWeM A aBTOMaTUYECKoro NpekpalleHus AeUcTBMS HacTosAero [JoroBopa.



14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

Mepepaya O6s3aTENLCTB MO [JoroBopy

AGOHEHT He BnpaBe nepeycTynartb TPeTbMM NuuaMm npaBa U 06583aHHOCTM MO HacToswemy [loroBopy 6e3 npeasapuTeslbHOro
nMCbMeHHOro corsiacusa Oneparopa.

B cnyyae HapylweHWs AGOHEHTOM YCNOBWIA, YCTAHOBJ/IEHHbIX B HacTosileM MNyHKTe, AGOHEHT BbinnaymBaeT OnepaTopy wTpad B
pa3mepe 100% OT CTOMMOCTM AOrOBOPHbIX 0683aTeNbCTB, NO KOTOPbIM 6blna Npou3BefeHa nepeycrynka.

LlenocTtHocTb [lorosopa

[aHHbIli JoroBOp 1 BCe NPUNOXEHUSA, N3MEHEHUSA UNN JOMOMIHEHUA K HEMY COCTaBSAOT eAUHbIN JOKYMEHT, CBUAEeTeNbCTBYIOWMNIA O
efiMHCTBEe MHeHun CTOPOH U sABnstoWelics pe3ynbTaToM BCex NpeablAyLinx NeperoBopoB Mexay HUMMU.

Pa3nenbHOCTb MONOXEHUIA

HenpaBunbHOCTb, HeAeliCTBUTENIbHOCTb, HEBbLINOMHUMOCTb WM HE3aKOHHOCTb KakKoro-nnm6o nosioxeHus [loroBopa He BAMAET Ha
[EeNCTBUTENBHOCTb UK BbINOSTHUMOCTL /IH0GOr0 APYroro 13 ocTasibHbIX NO0XeHUH [oroBopa.

Vcnonb3oBaHne Cetn CBA3U

[Ons BbINOMHEHUA HacToswero Jloroeopa OrnepaTop MOXeT MCMNOJIb30BaTb COOCTBEHHYIO CeTb CBA3M, a TakKxe npus/iekaTb Apyrue
KomMnaHuu, Bnagetolme CO6CTBEHHOW WM apeHAyeMOW ceTbio CBA3M U MMelowmne HeobxoAuMble NULEH3UM Ha npefocTaBrieHne
yCcnyr cBsi3n Ha Tepputopun Poccuiickoii depepaunn 1 3a ee npegenamu.

Onepatop npepocTaBisieT abCOMOTHbIM MNPUOPUTET BCEM COOGLIEHMAM, KacawlwmMca 6e30MnacHOCTU 4YesloBeYeCKOW XM3HW,
npoBeAeHNs HEOT/IOXHbIX MepPonpusaTUiA B 06/1acTM 060pOHbI, 6e30MacHOCTM U OXpaHbl NpaBonopsiika B Poccuiickoii ®epepaumu,
a TaKXe COoO0OLLeHNSIM O KPYMHbIX aBapusx, karactpodax, anngeMmnsix u ctuxuiiioble 6ecTBUAX.

Onepatop Bnpase oOTKa3aTb AGOHEHTY B MpefocTaBfieHUN Ycnyr (MPUOCTaHOBWUTL OKas3aHue YC/yr CBSA3W) Mpu cnefyrowmx
obcToATeNbCTBAX:

14.8.1. npepocTaBneHne YCnyr MOXeT co3aaTb yrpo3y 6e30nacHOCTM M 060POHOCNOCOBHOCTM rocynapcTea, 340POBbi0 U 6e30NacHOCTU

nopeii;

14.8.2. npepgocTaB/ieHne YCNyr HEBO3MOXHO BBUY KaKUX-TM60 (PU3NYECKUX, ToNorpadunuecknx Uam uHbix ecTecTBeHHbIe NPensiTCTBUIA;
14.8.3. AGOHEHT MCNoNb3yeT WIN HaMePEH MCMNOMb30BaTb CPeACTBa CBSA3W A/11 KaKMX-TMGO He3aKOHHble Uenei, unm e nosny4daet

Ycnyrn He3akOHHbIM CNoco6owm;

14.8.4. npu HapylweHUn ABGOHEHTOM yCnoBuii [JoroBopa, BK/toYasi HapyleHne CpoKoB onnatbll, ykazaHHble B HacTosweM [loroBope;
14.8.5. B WHble cnyvasix, NpeayCMOTPEHHble AelCTBYHOWMM 3aKkoHoAaTeIbcTBOM Poccuiickoit depepaumm v HactosiwmMm [loroBopom,

14.9.

BK/tOYast [JONONHUTENbHbIE COMNAaLlleHUst K Hemy.
AGOHEHT 03HAKOMJ/IEH W COMNaCeH C XapaKTepucTUKamu npeacTaB/isieMble YCNAYr, OTHOCUTE/IbHO WX KauyecTBa, HaAEXHOCTU U
orpaHuyeHunii, a Takxe € onMcaHnemM COOTBETCTBYIOLWMX YCAYT, U3NOXEHHbIM B COOTBETCTBYHOLWEM MPUIOXeEHUM K JoroBopy.

14.10. O6opypoBaHne OnepaTopa MOXET UCnosib3oBaTtbesi ONepaTopomM A/s NPefOCTaBNeHUs YCNyr TPeTbUM NLAM W Kak TPaH3UTHbIM

y3es CBsA3W, BCMEACTBME 4Yero AGOHEHT He BMpaBe MPenATcTBOBaTb OnepaTopy NpPOU3BOAUTL Heob6xoAWMble AN 3TOro
YCOBEPLIEHCTBOBaHUS, 06C/yXMBaHWe 1 Npoyune aeicteus ¢ O6opyaosaHmem OnepaTopa.

14.11. Onepartop Bnpase MHMOPMUPOBaTbL AGOHEHTa O peanndyeMbix OnepaTopoM v ero napTHepamy ToBapax W ycnyrax, NnpoBOAUMbIX

OnepaTtopom akuusix, NpeseHTaumMsax U MapKeTUHIOBbIX WCCNefOBaHUAX MOCPeACTBOM PaCcCbI/IKM MaTepuasioB MO 3/1eKTPOHHOM
noute. NMoanucaHnem Hactosiwero joroBopa AGOHEHT AaeT cornacue Ha nonaydveHve ot OnepaTtopa peknamHoOl MHgopmMaum B
COOTBETCTBUN CO CT. 18 PepepasibHOro 3akoHa oT 13 mapta 2006 r. Ne 38-d3 «O pekname».

AGOHEHT - MHAMBUAYasbHbIA NpegnpuHMMaTeslb CorflaceH Ha BeCcb CPOK AelicTBUA [loroBopa Ha MCMNofib3oBaHWe cBefeHuii 06
AGOHeHTe, ykasaHHble B cT. 53 degepanbHoro 3akoHa ot 07.07.2003 roga Ne 126-d3 «O cBA3U», B cMcTteMe MHGOPMaLMOHHO-
CNpaBOYHOro 06C/YXMBAHUA B Lie/IAX OKa3aHUsA CnpaBoOYHble U UHble MHDOPMAaLNOHHbIE YCnyr OnepatopoM Wiv TpeTbUMU Nnuamu.
YKa3zaHHOe Bbllle UCMNONIb30BaHMe cBeAeHUn 06 AGOHEHTe BK/OYaeT B cebsi o6paboTky OnepaTopoM w/mnu TpeTbUMU Anuamu
nepcoHasibHble AaHHbIX AGOHeHTa-rpaxgaHuHa B COOTBETCTBUM C TpeboBaHMAMU deaepasibHOro 3akoHa oT 27.07.2006 Ne 152-
D3 «O nepcoHanbHbIX AaHHbIX», B TOM yncse c6op, 3anucb, cmctemaTmsalnto, HakonsieHne, XxpaHeHue, yTouHeHne (06HOBNeHMe,
M3MeHeHNE), W3B/leYeHne, UCMNOMb30BaHMe, nNepegayvy (pacnpocTpaHeHue, npegocTaBseHne, AocCTyn), o6e3nnymBaHue,
6/110KMpoOBaHNe, yaaneHne, YHUUTOXeHne nHdopmauum (cBefeHunin) o6 AGOHEHTe, BK/IlOUEHUE CBeAeHNIn 06 AGOHEHTE B AaHHble
AN UHPOPMAaLMOHHO-CNPAaBOYHOIO 06C/YXMBaHUA, WUCMONIb30BaHWe WHQopMauui Mpu BbICTaBNEeHUN W AOCTaBke AOGOHEHTY
cyeToB, AeTanuM3auuMm cyeTa Mo BCEM BUAaM OKasaHHble YCNyr, MpU OCYyLEeCcTB/IeHUW pacyeToB (Npuéme nnaTexeit), BefeHUU
NpeTeH3MOHHO-UCKOBOV paboTbl, B3bICKAHUN 3af0/DKEHHOCTU 3a YCyru, a Takxe Mcnosib3oBaHne ceBefeHnii 06 AGOHeHTe B CBSA3M
C npepocTaB/ieHWEM WHOV cnpaBoOYHOW MHopmauuun. Cornacue Ha o6paboTKy MepcoHasibHbIX AaHHbIX AeACTBYeT B TeyeHue
BCEro cpoka geiicteusa [loroBopa, a Takke BTeudeHue 5 (MATW) NeT B AaTbl nNpekpalieHus gelicTeusa fjorosopa.
ABOHEeHT-UHAMBUAYa/IbHLIM MpeAnpuHUMaTeslb UMeeT NpaBoO Bbl1a3nUTb CBOM OTKa3 OT MpefoCTaB/IEHVNS O HEM YyKasaHHble Bbille
cBefleHunii, nyTem npegocTtasneHnss OnepaTtopy COOTBETCTBYIOLWEro NMMCbMEHHOTO YBeOMIEHNS.

14.12. [oroBop cOCTaB/ieH B 2 (ABYX) 3K3eMMN/sipax, UMeLWMX OONHAKOBYIO HOPUANYECKYIO CUMY, MO OAHOMY 3K3EMNASPY A/ KaxAol

CTOpOHBI!.

14.13. CTOpoHbl 06s13yl0TCsi He3aMen/IMTe/lbHO BblObITaTb B agpec Apyroit CTopoHbl!, ykasaHHbIM B M. 14.14 HacTosiwero [Jorosopa,

yBeAOMIEHNE 06 UBMEHEHUN PEKBU3UTOB: afpecHast MHOPMaLUs, OpraHM3aLlMoHHO - NpaBoBasi popMa 1 6aHKOBCKUE PEKBU3UTBI!,
yTo siBNsieTcA ANnsi BTopoli CTOPOHbl Hagnexalwum yBeAOMAEHVEM. VI3MeHeHMs BCTynawT B CWIy C MOMEHTa HanpaBs/ieHus
YBEAOMNEHNA 06 M3MEHEHUN PEKBU3UTOB. PUCKM NOCNeACcTBUIA HemcnonHeHuss CTOPOHOI ycroBuii [loroBopa no yBefoMEHUIO
apyroii CTOpOHbl 06 MU3MEHEHUUN PEKBU3UTOB, HeceT CTOPOHA, HE UCMO/THUBLUIASA 06A3aHHOCTM MO YBEAOM/IEHUIO APYroi CTopoHbI!.

14.14. Jobbike yBepomnieHuss, Tpebyemblie WM paspelleHHblld B pamMkax AaHHOro [oroBopa, COCTaB/SOTCSA B MUCbMEHHON dhopme Ha

PYCCKOM A3bIKE, W HanNpaBAATCSA 3aKa3HbIM MUCbMOM C YBEAOMJ/IEHWEM O BPYYEHUW, MO afpecamM 3/1eKTPOHHOM MoYTbl, WM
[OCTaBNSATCS PacChi/ibHbIM MO agpecaM, NPUBEAEHHBIM HMXKe. YBeLOM/IEHWE BCTYMNaeT B CUY CO AHSA €ro AOCTaBKW, KOTOPbIli
yKasblBaeTCcs B NOATBEPXKAEHVM O €ro MOyYeHUN.

ABGOHEHT nepartop
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Appec :390013, r. Pasa . Ce apcka . 44/3
Ap - [ PAsans, yn MuHapckas, A fApocnaenb, . Apocnaenb, yn Ceo6ogpl!, A. 97

TenedoH: 74912275195 TenedoH: 8-800-775-00-15
E-mai|: ryazan@ pgups.ru E-mail: ttk-smb-zapad@ttk.ru

Kaxpaasa u3 CTOPOH MOXeT M3MeHUTb CBOW agpec ANA npeAcTaBfieHUs yBeAOM/eHWuli, n3BecTuB 06 3TOM MUCbMEHHO APYryto
CTOpOHY.

14.15. B cnyuyae yK/IOHEHUsi agpecata OT MoslydeHus YBeAOM/IEHUsl, a Takke B C/lyyae, Korga ajpecar MUCbMEHHO He Ccoo6LuT

oTnpaBuTento 06 M3MeHeHWW ajpeca W PEKBUSUTOB AOCTaBKW YBeAOMJ/IEHWII B YCTaHOBJIEHHbIVi CPOK W yBefoOM/ieHWe 6GyaeT
[OCTaB/IEHO MO paHee yKasaHHOMY ajpecaToMm ajpecy Win pekBU3MTaM, afpecaTr HeceT BCIHO OTBETCTBEHHOCTb 3a HE0CTaBKY
WY HEBO3MOXHOCTb [JOCTaBKN YBEAOM/IEHMS.

14.16. [ocTaBka cueTa ocyllecTBnsieTcss cunamm Onepatopa (TpeTbMx NuUL) WX MOYTOBOIM KOppecnoHAeHUMein no appecyl/agpecam

AGOHEHTa, yKasaHHbIM B M. 14.14. Crnoco6 focTaBku cuyeTa Onepatop onpeensieT caMOCTOsiTeNlbHO. B cnyuasx, korga cuet
ABOHEHTY OTNpaB/sieTCs NOYTOW, 0653aHHOCTL OnepaTopa no o6ecrneyeHnto 4OCTaBKU CHETa CUNTAETCS BbINO/IHEHHON B MOMEHT
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noga4yv noyToBOW KOppPecnoHAeHLUUM B COOTBETCTBYIOLLLEE NOYTOBOE OTAEe/eHMe CBA3U, 6e3 yBeAOM/IEHUS O ero noslyyeHuu

14.17.

CueT, cueT-thakTypa, AKT caauv - NPUEMKU YCNyr, AeTanusauus, apyrve AoKyMeHTbl!, oTHOCsWMeCs K [loroBopy, Npy B3avMHOM

cornacun CTOPOH, MOryT 6bITb HanpasseHbl Apyroi CTOpPOHE AOKYMEHTaMW B 3M1EKTPOHHOM BWAE, NOAMUCAHHLIMU YCUNEHHOM
KBa/IM(pMLMPOBaHHO 3/1EKTPOHHON NoANuchblo B3amMeH 6YMaxXHOro AOKyMEHTA.

14.18. BaHKOBCKWe pekBu3nTbl CTOPOH

ABOHEHT
dre0y BO Nrync

tOpupgmnyecknii agpec:

190031, rop. CaHkTMeTepbypr, MOCKOBCKMWIA NpocnekT,a.9

WMHH/KMMN: 7812009592/783801001
OlrPH: 1027810241502

PsA3aHckuii comnunan MAryrc
390013, r. PasaHb, yn. CemuHapckas, a. 44/3
WHH/KMM: 7812009592/ 623443001

P/C:03214643000000015900
BVK: 016126031
k/c 40102810345370000051

B OKL, Ne 10 I'Y BaHka Poccun no LLdO// YDK no PasaHckoli

obnactu r. PasaHb
Monyyatens : Y®K no PsizaHckoli o6nactu (Pa3aHckuii
cdunnan Nryrc n/c 20596H37000)

14.19.

- NMpunoxexune Ne 1 dopmbl!;

Onepatop
000 «TTK-CBA3b»

tOpugunyecknini agpec:

121357, r. MockBa, yn. Bepeiickas, a. 29, ctp. 33, aT/4.koM. 6/4
WHH/KMNM: 7709362765/773101001

OrPH 1037739164451

®dunnan 000 «TTK-CBsA3b» «MeXpermoHasbHblii dunman
3anag»

150049, APOC/TABCKAA OBJIACTb, I.O. TOPO/,
APOC/NAB/b, I APOC/IAB/1b, YN CBOBOAbI, A. 97
WMHH/KMM: 7709362765/760443002

P/C 40702810416250003416

B 6aHke: counnan banka BTBE ([MAO) B ropoae BopoHexe
K/C:30101810100000000835

BVK: 042007835

[JaHHbIM [loroBop noAnvcaH ynosHOMOYeHHbIMY NpeacTaBuTensiMu CTOPOH B 2 (4BYX) 3K3EMMsipax Ha PyCCKOM s3bilke:

- Mpunoxenune Ne 1.1 COTJIAWEHVE OB 3KCMAYATALUMNOHHO-TEXHUYECKOM B3AMMOLENCTBUN CTOPOH;

- MpunoxeHne Ne 1.2 BeHudumumapbl!;

- NMpunoxeHue Ne2. YcnoBusi okasaHusi ycnyrm «floctyn B HTEpHeT»

14.20. Mopnucu CTOPOH:

ABGOHEHT
dre0Y BO Mnrync

Moanuce:

®.N.0.: fepoBa O.A.
JAomkHocTb: AupekTop PasaHckoro cdomnunana Mryrc

JaTa: 202 r.
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Onepartop
000 «TTK-CBA3b»

Moanuce:

®.1N.0.: TpoHuHa 10.C.
[onxHocTb: Beaywmini cneunanmct

JaTa: 202___ T



MpunoxeHre Ne 1
K [loroBopy 06 OKasaHUW yCnyr CBs3M
Ne62-MOC-0000001140 ot 202 r.

®OPMbI

AKT Ne oT
BbINO/THEHHbIX PaboT (OKa3aHHbIX yCNyr)
HacTtosawmii AKT cocTaBfieH B TOM, YTO B COOTBETCTBUM C [loroBopom Ne , 3aK/TIOYEHHbIM Mexay
(B panbHeliwem - OnepaTop) n (B panbHeiiwem - A6oHeHT), OnepaTtop oka3asl AGOHEHTY ycnyru

3a nepuvog c no Ha CyMMYy py6. (Cymma nponucbto), B ToMm uncne HAC ( % ) pyo6.
(Cymma nponucbio)
HanmMeHoBaHMe BbINOMIHEHHLIM pa6oT EavHnua KonuuecTtBo LieHa(Tapud) 3a CtoMmocTb
(oKazaHHbIM ycnyr) n3MepeHuns (06bem) eanHnLy TOBapoB (pabor,
n3mMepeHuns ycnyr)
Yecnyra " ", 3aka3 Ne ,3a (mecsiw) 20 T.

Bcero:
B Tom uncne HAC:

Moanucn CTOPOH:

Onepartop: ABOHEeHT:
VHH/KNN / VHH/KNN /
/| N.O.®amunua nMMpeacTtaButens / /| N.O0.®amununa MMpeacTtasutens /
Mm.n M.Nn
AKT Ne oT
BbINO/IHEHHbIX PaboT (OKa3daHHbIX yCNyr)
HacTtosawmii AKT cocTaB/ieH B TOM, YTO B COOTBETCTBUM C [loroBopom Ne , 3aK/TI0OYEHHbIM Mexay
(B panbHeliwem - Onepatop) u (B panbHeliwem - AGOHeHT), OnepaTop oka3as AGOHEHTY ycnyru
3a nepuvog c no Ha cymmy py6. (Cymma nponucblo), B ToMm umncne HAC ( %) pyo6.
(Cymma nponuchblo)
HanmeHoBaHMe BbINOSIHEHHbIM PaboT (OKas3aHHbIM EanHnua KonunuectBo LleHa(Tapud) 3a CTtonmocTb
ycnyr) n3mepeHus (06beMm) eanHuLy ToBapoB (paboT, ycnyr)
n3mepeHns
OnnaTta 3a NOAK/HOYEHWE YCNYTU CBA3N
" " no 3akasy Ne
Bcero:
B Tom uncne HAC:
Moanucn CTOPOH:
Onepartop: ABOHEHT:
VHH/KNN / WHH/KMN /
/| N.O.damunua nMpegcTtaButens / /| N.O.damunua nMpegctaButens /
M.N M.Nn

AKT MPNEMKW YCNyr No NMOAKAKYEHWIO
r. «_ » ZO_F.
Hactosawumm noatBepxgaeTcs, YTO B COOTBETCTBUM C [loroBOpOM 06 okasaHuu ycnyr Ne oT «____ » 202_r. mexpy
(«Onepatop») un («<ABGOHeHT»), Onepatop noAkMouns ABOHEHTY YCnyrm B COOTBETCTBUW C

3aka3om Ne

CToumocCTb Ycnyr cocTaBnsieT (Cymma nponucbto) py6neii, B Tom yncne HAC B pasmepe (Cymma nponucbio)
py6neii.
CtoumocTb Ycnyr 6e3 yuyeta HAC coctaBnsieT (Cymma nponucbio) py6neil.

Mognvicn CTOPOH:

OnepaTtop: ABOHEHT:
WHH/KNN / WHH/KNN /
/| N.O.damunua nMMpegcTtaButens/ /| N.O.®amununa TMMpegcTtaButens/
M.n M.n
AKT MPUEMKW YCNYT
Neo oT « » 20 r.
HacToswmm AKT cocTaB/ieH B TOM, YTO B COOTBETCTBUM C [lOrOBOPOM O MpefocTaB/ieHUn ycnyr cBssm Ne , 3aK/1IOYEHHbIM
« » 20 r. Mexay («<Onepatop») wn («ABOHeHT»), Onepartop okasan
ABGOHEHTY YCnyru cBsA3N 3a Nepunos c «___ » 20 r.no«__ » 20___ 1. Ha cymmy (Cymma nponuceto)
py6neii, B Tom umucne HAC B pasmepe (Cymma nponucbio) py6nei
HanmeHoBaHMe BbINOSIHEHHbIM paboT EanHuua KonuuectBo LleHa (Tapuda) 3a CtonmocTb ToBapa (pabor,
(oKazaHHbIM ycnyr) n3mMepeHuns (o6bem) eavHULY 3MepeHus ycnyr)

HanmeHoBaHue Ycnyru c
« » 20 r. -
« » 20 r.
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Bcero:
B TOM uuncne HAC:

Moanucn CTOPOH:

OnepaTtop: AGOHEeHT:
WHH/KNM / WHH/KMMN /

| N.O.damunua nMpegcTtaButens / /| N.0.®amunua MMpeacTtaButens /
M.n Mm.n

AKT MPNEMKW YCNYru no nogkKAtO4YEHUIO

r. Jarta:
HacTtosawwmm nopTBepxAaeTcs, 4YTO B COOTBETCTBMM € [JloroBopoMm  Ne oT  « » 20 1. mexay
(«OnepaTtop») u («AB6OHeHT»), OnepaTtop cpan, a AGOHEHT MNPUHAN MOAKIOYEHNE K
Ycnyre ,YKasaHHoOW B 3aka3ze Ne
[aTa Havana npefgocTaBfeHUs YCNyru: « » 20
Mopnucn CTOPOH:
Onepartop: ABGOHEHT:
WHH/KNN / WHH/KNN /
N.0. damwunna MNpeacTtasutens / /| N.0. d®amwununa MpegcTtaButens /
M.M. M.M.

AKT npuemMa-nepefayn o6opyaosaHus

20 r.

,Bnuue , BEiCTBYIOLLETO0 Ha OCHOBaHWUW

MMeHyeMoe B AasibHelilem «OnepaTtop», C O4HOM CTOPOHbI, U
, Bamue

[elCTBYIOLWEro Ha OCHOBaHUN , UMeHyeMoe B flanibHelilem «AGOHEHT», C ApYroii CTOPOHbI, a BMecTe
MMeHyeMble «CTOPOHbI», COCTaBU/IM HacTOsLWNI AKT nprema-nepegadn O6opyaoBaHusa K JoroBopy 06 okaszaHuu ycnyr Ne
oT « » 20 r. (Banee - [loroBop) O HMXecNeayloLlWeM K :

1. B cooTBeTCcTBUM € ycnosusamn [loroBopa, OnepaTtop nepegasn, a AGOHEHT NpuHAN cnegyrowee obopyaoBaHue:

Ne HanmeHoBaHne o6opyaoBaHus, Mapka Mogenb CepuitHbIM Konnyectso LleHa 3a

nn.  wr. HOMep wT., BT.M.
HAC

1

2

3

4

2. O6opypoBaHue nepegaHo OnepatopoM ABGOHEHTY B C/iefylolleit KoMMieKTaumm:
Ne n.n. HavmeHOBaHWe KOMMIEKTYIOWNX U3aenuii KonuuecTso, LWT.

1
2
3

3. JjononHuTenbHble cBegeHns 06 O6opyaoBaHUM (3anoHAEeTCA Npy Heo6Xxo0AUMOCTH):

4. AGOHeHT 065a3yeTcs onlaTuTb O6opyAoBaHMe B MoOpsifike U CPOKW, YCTaHOBJ/IEHHbIE [JOroBOPOM.
5. MoanucaHnem HacToswero Akta npuema-nepegavn O6opyaosaHnsa AGOHEHT NoATBepXAaeT, UTo eMy nepegaHo O6opyaoBaHue
Hagnexaliero kayectsa, AGOHEHT He UMeeT npeTeH3uit kK OnepaTopy OTHOCUTE/ILHO KOMMeKTaunn n kavyectesa O6opyAoBaHuMS.

6. MapaHTWiiHbI/ cpok Ha O6opyaoBaHue cocTaBrsieT Mmec.

®OPMbI cornacoBaHbl:
noanmcm CTOPOH:

ABGOHEHT OnepaTtop

dreoy BO Mryrc 00O «TTK-CBA3b»

MNognuce: Moanuce:

®.1.0.: JepoBa O.A. ®.1.0.: TMpoHuHa tO.C.
AomkHocTb: AupekTop PaAsaHckoro dunuana JonxHocTb: Beayuwunii cneunanmct
Jata: 202 r. JaTa: 202 r.
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MpunoxeHue Ne 1.1
k loroBopy 06 oka3aHUM ycnyr cBsi3u
Ne 62-MOC-0000001140 ot 202__ .

COMMMALUEHVE OB 9KCMNYATALUWOHHO-TEXHUYECKOM B3AVMOOENCTBUM CTOPOH

1. OnpeaeneHus

JIPM - nuct peructpaummn NpobneMm — 3MeKTPOHHbIA AOKYMEHT MHopMaLmoHHON cuctembl OnepaTopa, cogepxaliui nHgopmMaumio o
npo6rneme oT MOMEHTa ee BO3HWKHOBEHUSA O 3aKpbITUA.

MarucTpanbHbIN Y4acTOK - y4aCTOK, HaxoAAWMNcsa Mexay Toukamm npucytctsud (TM) cetn OnepaTtopa.

OTAen TeXHUWYeCKON NoAdepKKM KOpnopaTUBHbIX KNueHToB U onepatopoB (OTIMKKO) — opraHusaumoHHoe nogpasgerieHune
OnepaTopa, ocyLlecTBAOLLee TEXHUYECKUI KOHTPOb 3a NpefjocTaBieHneM Yenyr.

MproputeT NpobnemMsl - cTeneHb CPOYHOCTU peLleHWUA npobnembl, NpUcBanBaemMas B COOTBETCTBAM C MOPAAKOM pelueHus npobrem,
npvBefeHHbIM B HacTosALeM CornalleHun 06 akcnnyaTaLMoHHO-TEXHUYECKOM B3anMoaencTeuu CTOPOH.

WHd opmaumnoHHaa cuctema - MHoronornb3oBaTeneckaa MHPOpMaLMOHHasa aBTomMaTuaMpoBaHHaa cuctema OnepaTopa, ucnonssyemas
AN XxpaHeHusa u 06paboTku MHdopMaLMK, cBA3aHHON ¢ obpalyeHuaMn ABOHeHTa 1 pelLeHMeEM Npodrem Npu NpPeAoCTaBeEHUM YCIyr.
MonHbIN Yac - oKpyrneHHbIA A0 Lienoro Yaca NpoMexXyTok BpeMeHU. OKpyrnsaeTca B 60MbLUYIO CTOPOHY, €CIU HerMosHbIi Yac cocTaBnsaeT
30 v 6Gonee nocneaoBaTernbHBIX MUHYT; B MEHbLLIYIO CTOPOHY, €CIN HeMosHLIN Yac cocTaBndeT MeHee 30 nocneaoBaTeNlbHbIX MUHYT.
MpepbiBaHe okKa3aHua Ycnyrm — 3apeructpupoBaHHad OTIMKKO HeBosMoxXHOCTb noTpebneHna ABoHeHTOM YCnyru, Bbl3BaHHas
TEeXHU4YECKUM OTKa30M annapaTHOro UM nporpammHoro obecneyeHns OnepaTopa NGO HapyleHWeM paboTbl kabenbHbIX COOPYXEHUN,
3aJeNCTBOBAHHbLIX B OKa3aHun Ycnyru.

KauectBO npepoctaBnfieMoil Ycnyrm - cooTseTcTBME YCMYrn TeXHUYECKUM W 3KCNMyaTaLMOHHBIM XapakTepucTukam, ykasaHHbIM B
MpunoxeHun ¢ onncaHnem JaHHowW Ycnyru.

Sckanaums — uHdopmMuposaHue nepcoHanom OTIKKO TexHu4veckoro nepcoHana u pykosogutenei Onepatopa.

2. TpaHMua 30H OTBETCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCTBEHHOCTU OnepaTopa pacnpocTpaHAeTCA TONbKO Ha ceTb cBA3M OnepaTopa U HauvHaeTca oT nopta O6opyaoBaHUA
OnepaTopa, HenocpeACTBEHHO MoAkodeHHoro k OBopyaoBaHuio KnueHTta, Nnbo oTAenbHO ykasbiBaeTcA B Cxeme pasrpaHuyeHns
30H OTBETCTBEHHOCTU CTOPOH, ABNAIOLeNCcA HeOTbeMNeMOoN YacTbio HacTosALero CornalleHnsa o6 aKcnyaTaLMoHHO-TEXHUYECKOM
B3ammoelicTeum CTopoH (aanee — «CornalleHne») unu otaenbHeiM MpunoxeHuwem k Jorosopy. CTOpoHbl BrpaBe ykasaTb UHbIE
napameTpbl 30HbI 0TBeTCTBEHHOCTU CTOpoH B 3akase Ha Ycnyry.

2.2. OnepaTop 06a3yeTCA BLINOMHATL CNeAyoLMe 4efCTBUA B CBOEN 30He OTBETCTBEHHOCTU:

- noAAepXuBaTh CBOIO ceTb U 0BopyAoBaHMe B paboTOCNOCOGHOM COCTOAHWMK;

- NpoBOAWTE NMaHOBbIe NpodUakTUYeckne 1 aBapuitHo-BoCCTaHOBUTENbHbIE paboTel Ha cBoeli ceTW K 06opyAoBaHWK;

- YCTPaHATb HEWCMpaBHOCTW, BO3HMKAKOLWMe Ha ceTu U obopyaosaHuu OnepaTopa M BNUAIOLWME Ha KayeCTBO NpeaocTaBneHus
Yenyr.

3. Mopsagok ycTpaHeHUs HeMcNpaBHOCTEN NpU NpeAocTaBNeHuu Ycnyru

3.1. Bce AelCTBMA NO peLUeHU0 HEUCNPABHOCTEN B CBOElW 30He OTBETCTBEHHOCTWU, B3aWMOAENCTBUIO C AGOHEHTOM M 3cKanauuu
ocyujectengeT OTIMKKO OnepaTopa, paboTatowuii B KPYrioCcyTOYHOM peXuMe.

3.2. leperoBopbl 1 Nepenucka mexay OnepaTopoM U ABOHEHTOM OCYLLECTBNAIOTCA HA PYCCKOM.

3.3. OnepaTop ocyLyecTBNAeT eXeAHEBHbIN KPYrnoCcyTOUHbIA KOHTPOIb 3a KayecTBOM NpejocTaBnAemol Yenyru. B cnyyaax yxyaweHnus
KayecTBa Ycrnyru unu npepeiBaHua npeaoctasneHna Yenyr, Onepatop NpoBoAUT paboThkl MO BbIABMNEHUIO W YCTPAaHEHWIO NPUYKH,
BbI3BaBLUMX Takoe yxyALleHue Unu npepelBaHue.

3.4. OnepaTtop npegocTaBnseT ABOHeHTY KOHTakTHyto uHdopmauyuto OTIKKO OnepaTopa Ans B3auMOAEWCTBUS C LIENbIO peLleHWs
npobnem, cBA3aHHLIX C yXyALleHneM kavyecTsa Unu NpepbiBaHUeM NpeJocTaBrneHna Yonyru.

3.5. PelueHne HencnpaBHOCTW HauMHAETCA C MOMEHTa OGHapyXeHus HewcnpaBHocTW OnepaTopom WNKM C MOMeHTa obpalleHus
AboHeHTa B OTIMNKKO OnepaTopa. OkOHYaHWe peLUeHUS HEUCMPaBHOCTU PErMCTPUPYETCA CUCTEMOW MOHWTOpPUHra cetu U
obopygosaHua OnepaTopa.

OpfHoBpeMeHHO ¢ 0OHapyxeHneM OnepaTopoM HeUCNPaBHOCTU Ha MarncTpanbHOM y4YacTke ceTu Unu npu obpaljeHun AGOHeHTa B
OTMNKKO OnepaTopa ocdopmnaeTca JIPI ¢ npucsoeHnem eMy ctaTyca « OTKpbITY.

3.6. [OexypHbin onepaTtop OTMKKO Onepatopa nepesogut JIPM B cratyc «B pabGoTte», nmpoBoauT Tpebyemyro AWArHOCTUKY WU
TecTUpoBaHue, B Cryyae Heo6Xo0AUMOCTU NpUBIEKAET K peLLeHNIo HeucnpaBHOCTY Apyrue nofpasgeneHus Onepartopa u coobljaeT
B OTMKKO OnepaTtopa o pesynbTaTax MpoBeAEHHOW AWArHOCTUKM W TECTUPOBAHUA U OPUEHTMPOBOYHOM BPEMEHMW pPELLEHUS
HeuncnpaBHOCTW.

3.7. OTNKKO OnepaTopa perynspHo o6HosrseT JIPI B cooTBeTCTBUM C NOCreAHeR NOCTynMBLLEH MHdOpMaLMen no npobneme, BkoYas
KOHTaKTHYI0 MHDOpMaLMIO NL@, OTBETCTBEHHOIO 3a pelleHue npobrnembl, NPeAnpuHATbIE AeWCTBUA, CPOK WX OCYLEeCTBREHUSA,
pesynbTaT, @ Takke uHdopMupyeT ABOHeHTa 0 XoJe W CpoKax pelleHUs HeUCNpPaBHOCTU B COOTBETCTBUM C MPUOPUTETOM 3anpoca
(yrkasaHbl B Tabnuue 1).

3.8. HewncnpaBHOCTW MoApa3AenaloTca Ha YeTklpe npuopuTeTa Mo CTeNeHNn CPOYHOCTU NX PeLleHUs:

MMepenbili npuopumem: nobble HeMcnpaBHOCTU Ha ceTW n obopyaoBaHun OnepaTtopa, NpuBoAdALve K MNpepbiBaHUIO NpeaoCcTaBneHus
Yenyru.

Bmopol npuopumem: niobble HEUCNPaBHOCTW, MPUBOAALLME K CHUKEHUIO TEXHUYECKUX W 3KCMIyaTaLMOHHBIX XapakTepucTuk
npeAocTaBnAemMon Ycnyru.

Tpemuil npuopumem. Nobble CUCTEMATUYECKN BO3HMKAIOLLME HEeUCNPaBHOCTU, He npuBoAdALme K MNpepbiBaHUIO NpeocTaBneHus
Ycnyru n He BRMAIOLLME Ha TeXHUYECKWNE U SKCNMyaTaLMOHHbIE XapaKTepUCTUKN YCryru.

Yemeepmyiii npuopumem: nobble obpalleHns ABOHeHTa, CBA3aHHble C NpeAocTaBrieHneM YCryru, 3a UCKIoYeHneM obpalleHuii
o npobnemam nepBoro, BTOPOro 1 TpeTbero NPUOPUTETOB.

3.9. TpoaonkuTenbHOCTE pelleHnsa npobnemel, nepuos pelleHna OnepaTopom NpoGrem Kaxaoro NnpuopuTeTa, a Takke NepuoanyHoCTb
MHopmMUpoBaHua OnepaTopoM ABOHEHTa 0 X04e peLUeHNA HeUCrnpaBHOCTM, yKasaHbl B Tabnuue 1.

Ta6nuua 1
MepuognyHocTb Mepuopg peweHuns
MpoaonXUTenbHOCTb pelleHUus
Mpuopurer HeMCNDABHOCTH uHgopMmupoBaHus AGOHeHTa o HeucnpasHocTn OnepaTtopom
p Xoje pelleHnsl HeucrnpaBHOCTU® (BpemMs MockoBcKoe)
Mepenbili’ He 6onee 4 vyaca** 1 pas B vyac KpyrrnocyTouHo

128 cnyyae noBpexxaeHua NMMHUN CBA3U BpeMA yCTpaHEeHUA HEUCTNIPAaBHOCTU COCTaBNAET He onee 72 vyacoB
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4.

3.10.

3.11.

3.12.

3.13.

3.14.
3.15.

3.16.

3.17.

BTopolii2 He 6onee 8 yacos 1 pa3 B 2 yaca ExepnHeBHO ¢ 8:00 go 20:00

Mo 3anpocy AGoHeHTa 1 No dakTy

TpeTwuit He 6onee 3 pabounx AHA
pelleHnss HeucrnpaBHOCTU

Pa6ouune gHn ¢ 9:00 go 18.00

Mo 3anpocy AG6oHeHTa 1 No dakTy

YeTBeEpThbIl He 6oniee 10 pabouunx aHel
peleHnsa HencnpaBHOCTN

Pa6ouune gHn ¢ 9:00 go 18.00

* MHchopmmpoBaHme AGOHEHTa NPOU3BOAUTCA B CNEAYIOLWMX Cydasnx:
- 3afBKa O HeWCnpaBHOCTW OTKPbITa B pe3ynbTate obpauweHns AboHeHTa B OTMKKO Onepartopa,
- A6oHeHT o6pauwaetca B OTMKKO OnepaTopa B Xofe pelleHns HeucnpaBHOCTU, OGHapPYXEeHHOW CUMCTeMOli MOHWTOPUHra CeTU 1 060pyAoBaHUA
Oneparopa.
** ECNN MHOE He yka3aHo B 3akase.

Onepatop BnpaeBe 6e3 npeaBapuTeNbHOro yBegoMsieHMs AGOHeHTa HayaTb npoBegeHWe paboT Mo ycTpaHeHWIo aBapuiiHble
CUTyaunii, ecnn TakoBble BO3HUKHYT MpU NpefocTaB/ieHnun Ycnyru.
B cnyvyae ecnn OnepaTtop oTpuuaet, 4To nNpobsiema BO3HMK/IA B €er0 30He OTBETCTBEHHOCTU, CTOpOHaMW MOXeT ObIMb NPoBeAEeHO
COBMECTHOe TecTupoBaHue Ycnyru. Llenb Takoro TecTUpoBaHWA 3ak/toyaeTcs B JloKanM3auum MpuuMHbl 1M MecTa BO3HUKHOBEHUS
npo6nembl!. MO OKOH4YaHMW TecTMpoBaHusA Ycnyrm OnepaTop M AGOHEHT O6MeHMBalOTCA pe3ynbTatamy TeCTMPOBaHUSA, MPUYEM
AGOHEHT npefocTaBniseT pe3dysibTaTbl TECTUPOBaHUA NepBbiM. Kaxaasa us CTOpoH ob6si3yeTcsi npefoctaBniaTb Apyroii CTOpoHe no
ee TpeboBaHMO U B corlacoBaHHble CTOPOHaMM CPOKW COOTBETCTBYIOLME NMPOTOKO/bl COObITUM, NpeAwecTBYOWMUX BO3HUKHOBEHMIO
HencnpaBHOCTU («nor-cpainbibs).
Mpy BO3HMKHOBEHUWN CrefyoLWNX CUTyauUnii Npu peLleHn HemcnpaBHOCTU NPOBOAMTCA cKanauns:

- npeBbilleHne NPOAOC/HKUTENIbHOCTU peLleHUs HeMCNPaBHOCTU, YCTaHOB/IEHHO B HacTosweM CornalieHuu;

- Heo6X0AMMOCTb MPUB/IEYEHUS K PELUEHUI0 HEeUCNPaBHOCTU AOMNOSIHUTESIbHbIE PEecypcoB, B TOM 4YWUC/e APYrUX CTPYKTypHble

noapasgeneHunii Onepartopa;

- Heo6X0AMMOCTb MOBbILEHUS NPUOPUTETA;
HEO6X0AUMOCTb AOMOSIHUTENIbHOTO WH(OpMUpPOBaHMA pykoBoacTBa OnepaTtopa. 10 OKOHYaHuUM peweHna npo6nembl OTMKKO
Onepartopa nepesogut JIPM B ctatyc «PeweH», a OTMKKO Onepatopa B cooTBeTCTBUM C 1.3.9 nHopmmpyeT ABGOHeHTa o:

- pelleHnn HenmcnpasBHOCTHU;

- MPOAO/IKUTENBHOCTU pPeLleHNs HEMCNPaBHOCTU COrlaCHO AaHHbIM UHOPMaLMOHHONM cnucTeMbl OnepaTtopa;

- NPUYNHaxX BO3HMKHOBEHMUS HEUCMPABHOCTU.
JIPM npucBauBaeTcs cTaTyc «3aKpbiB» MO COr/lacoBaHnio ¢ AGOHEHTOM B COOTBeTCTBUM C Tabnuueid 1.
Mpn BO3HUKHOBEHUW aBapuiiHOI cUTyaunm Ha oGopyaoBaHUM AGOHEHTA, MOAK/IKYEHHOro K o6opyaoBaHuto OnepaTtopa, AGOHEHT
065a3yetca coobwmTtb B OTMKKO OnepaTtopa:

- Bpemsi 1 aTy BO3HUKHOBEHWS aBapuinHOM cutyaumu;

- KpaTkoe onucaHue, NpuyYnHy 1 Npuéam3nTesibHble CPOKM yCTPaHeHUs aBapuiiHoOW cutyauuu,

- Homep [lorosopa n 3akasa,

- ®.1N.0. ntenedoH nepegasLiero MHHOPMaLUIO.
Mo 3anpocy OTIMKKO Onepatopa AGOHEHT 06s3yeTca coobwaTb WHGOpMauuio O NpUHMMaeMble Mepax W Tekylem craTyce
yCTpaHeHUs1 aBapuiiHoWi cutyaymm.
OCHOBHbIM BUAOM CBfi3M npegcTaBuTeneidi AGoHeHTa € AexXypHbiMu onepatopamu OTMKKO OnepaTopa npu BO3HWKHOBEHUWN
3KCTPEHHbIX CUTyaunii cumtaeTcs TenedOHHas CBA3b. Vcnonb3oBaHWe TeslehOHHONM CBA3WM AOMYCTUMO B criyvasix, He Tpebylowmnx
[OKYMeHTasIbHOro ohopmsieHUs nepefaBaemMoit nHopmaunu.
B cnyyae OTCYTCTBMS BO3MOXHOCTU WCMNOMb30BaHUSA TesiepOHHOl cBA3M CTOPOHbI 06S3YHOTCA BOCMO/Ib30BATLCA 3/1EKTPOHHOA
noytoi nnm chakcumMuabHOl cBs3blo. Mpu 3TOM BpemeHeM nepegayn MHoOpMauun GyaeT SBMAATLCS MONyyYeHVe yBefOoMIEHUS O
[OCTaBke B C/lyvyae 3/1€KTPOHHOW MNO4YTbl W 3anucb B XypHasie cobbITWii (hakCMMWIBHOIO annapara OTnpaBuTeNs B clyvae
Mcnonb3oBaHna PakCUMUIbHON CBA3K.
KoHTakTHas wHdopmaums npeactaButeneii Onepatopa u AGOHeHTa, OTBETCTBEHHble 3a pelleHMe BOMPOCOB, Kacatolmxcs
npepoctaBneHnsn Ycnyru, npusefeHsl B Tabnuue 2.

Tabnvua 2
KoHTakTHasa nHdopmaums Onepatopa

OTAEN TEXHUUYECKOW noanepxku 8-800-775-00-15 (6ecnnatHbiM 3BOHOK C TeppuTopun P®)
KOpnopaTuBHbIX KMEHTOB 1 onepatopos (OTIMKKO)
[exypHaa cMmeHa (KpyrnocyTo4HO)

KoHTakTHasa nHgopmauma A6oHeHTa

AnpekTtop PasaHckoro punuana MNryrc TenedoH: 74912275195

fleposa Onbra AnapeesHa E-mail: ryazan@pgups.ru

MnaHoBble npodunakTnyeckme paboTbl

4.1.

4.2.

4.3.

4.4.

4.5.

Onepatop 06sa3yeTca coobwarbe AGOHEHTY O MpoBefleHMM MNaHOBbIX MNpodunakTnyecknx paboT, cBs3aHHbIX C [pepbiBaHWEM
npefocrtaBneHnn Ycnyru, He no3gHee, Yem 3a 2 (ABa) paboymx [AHA [0 npegnonaraeMoro Havana uxX MpoBefeHus.
Onepatop ocTaBnsieT 3a co6oli nNpaBo He MHMOpMMpoBaTb AGOHEHTA O NPOBEAEHUM MNNAaHOBbLIX MNPOUIAKTUUYECKUX PaGOT, He
Bbl6blBalOWMX MNpepbiBaHNA NpefocTaB/ieHUsa YCyru.

B cnyyae Heo6xoAuMOCTM npoBefeHUss AGOHEHTOM B CBOeli 30He OTBETCTBEHHOCTM M/IaHOBbIX MNpPOUAaKTUYecKnx u
nyckoHanago4yHblx paboT Ha obopyaoBaHuW, MogkNyYaemMom K ceTu OnepaTtopa, AGOHEHT 06s3yeTcs yBeAOMUTb 06 3TOM
Onepartopa He no3aHee, YeMm 3a 2 (4Ba) pabounx AHA A0 Hadasna NposefeHns Takux pabor.

O HeobXxoAMMOCTU NpOBefeHUs MaHOBbIX NMpodhunnakTUyecknx 1 NyckoHanafouHble pa6ot CTOpoHa, nposoaswas TakMe paboTbi!
(OnepaTtop unn AG0HEHT) yBeAoMsieT Apyryto CTOpPOHY MO hakcy WM 3NEKTPOHHOW nouyTe (KOHTaKTHas MHopmauus ykasaHa B
Tabnuue 2). Mpu npoBefeHUN paboT, ykasaHHble B N. 4.2 HacTosiwero CornaweHus, TeXHNYecknii nepcoHan AGoHeHTa obs3yeTcs
KoopAuHMpoBaTtb cBou AelctBuss ¢ OTIMKKO Onepatopa.

B cnydae nposefeHUs MniaHoBble MNPOMUAAKTUYECKMX W MyCKOHasafo4vyHble paboT Ha o6opyAoBaHUW, He MNOAK/IH0YaeMOM
HenocpeacTBeHHO K ceTn Onepartopa, AGOHeHT yBeoM/IsieT 0 HUX OnepaTtopa He rnosjHee Haydasna NpoBefeHns Takux paborT.
MpoBegeHne nnaHoBble NPOMUIAKTUYECKMX paboT C NepepbIBOM CBA3W, cornlacoBaHHoe CTopoHamu, He sBnseTcsa lNpepbiBaHneM
npepocTaBsieHnsa Ycnyru.
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4.6. He npepgocTtaBsieHne YCnyrn B pesysbTaTe rnpesbllleHNs cornacosaHHoro CTopoHamu BpemMeHn nposefeHns OnepaTtopom niaHoBbIX
npocmnnakTnyecknx pabot asnsetrca MNpepbiBaHnem npefocTasB/ieHns Ycnyrn. PeweHne npobsembl B 3TOM C/lyyae HadyMHaeTcs C
MOMeEHTa npeBbIWEHNA COrMacoBaHHOrO BPEeMEHW MpPOBeAeHUs nnaHoBble npodunakTndecknx pab6or. OTMKKO Onepatopa
oTKpbIBaeT JIPT1 nepBoro npuvoputeTa B COOTBETCTBUM C MOPSAAKOM, MpuUBeEeHHbIM B HacToswemM CornalleHuu.

nognmncnm CTopPoH

ABGOHEHT Onepatop

dreoy BO Mryrc 00O «TTK-CBA3b»

Moanuce: Mognucek:

®.1.0.: flegoBa O.A. ®.1.0.: MpoHuHa tO.C.
JomkHocTb: AupekTop PasaHckoro dunnana Mrync [onxHocTb: Beaywmini cneunanmct
Jata: 202 r. Jata: 202 r.
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MNpunoxexne Ne 1.2
K joroBopy 06 oKazaHuu ycnyr cB3n
Ne62-MOC-0000001140 ot 202 r.

HAYAJTO ®OPMblI

NH®POPMALMNOHHAA CMPABKA O BJIALE/NIbLAX (nonHOe HaumMeHOBaHWe KOHTpareHTta)

HaumeHoBaHue opraHusauuu, npegoctasnsaioLeli Hopmamo

HaumeHoBaHune koHTpareHTa (MIHH, Bug geatenbHocTn) WHdopmauus o uenoyke co6CTBEHHUKOB KOHTpareHTa, Bkaoyas 6eHeduumapos (B TOM YMCNE KOHEYHbIX)

Cepus 1 Homep

Neo Cepus 1 Homep No AOKyMEHTA WHdopmauus o
n/n HanmeHoBaHe Ko damunusa, Nvs, [OKYMeHTa, n/n HanMeHoBaHN Anpec 0CTOBE mo, e PykoBogutens/ noATBepxaaLmx

VHH OrPH A OTyecTBO yAocToBepsioLe VHH OrprPH AP YA piow y4yacTHuk/akuymoHe [OKyMeHTax
opraHu3auuu OKB3[ e/dN0 perucrpauuu ro nM4HoCTL(ANA
Pykosogutens ro INYHOCTb (hU3MIECKOrD p/6eHedunymnap (HavmeHoBaHue,
pykoBoanTens nnya) PEeKBU3UTBI U T.4.)
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15

Moanucu CTOPOH:

ABOHEHT: Onepartop:
/ / /
M.n M.n
KOHEL, ®OPMblI
noanncum CTOPOH
ABGOHEHT OnepaTtop

®reoy BO Mnrync OO0 «TTK-CBA3b»

MNognuce: MNognuce:

®.1.0.: flepnosa O.A. ®.1.0.: TMpoHuHa H0.C.

JAomkHocTb: Aupektop PasaHckoro dunnana MNrync JonxHocTb: Beaywmini cneynanmct

JaTa: 202 r. Jata: 202 r.



MpunoxeHune Ne2
K JloroBopy 06 OKazaHum yCinyr CBA3MU
Ne62-rOC-0000001140 ot 202 .

DocTtyn B UHTEpHeT
YcnoBua okasaHua Ycenyrm

1. OO0Omne nonoxeHus

1.1. HacToawme Ycnosus onpeaendaldT nopsaok M YCNOBUA MNpeaocTaBneHuMs Ycnyrm goctyna K CeTu
MHTepHeT nocpeACTBOM MOAKMIOYEHUS MNOMb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHua ABOHEHTa K CeTu
cBa3n Onepartopa. ®opma 3akasa Ha Ycnyry npusegeHa B NpunoxeHun Net1 Kk HacToAwmMM YCNOBUAM.

1.2. Mpu nonb3oBaHun Ycnyramm OnepaTtopa ABOHEHTY 3anpeLlaeTcs:

1.2.1. ucnonb3oBaHuMe AnA nonyveHus Ycnyr obopyaoBaHUsA, He CepTUdPUUMPOBAHHOIO B YCTAHOBIEHHOM
nopsagke B COOTBETCTBMU C 3aKOHOA4aTenbCTBOM Poccuiickon degepauumu;

1.2.2. ucnonb3oBaHue AYTEHTUPUKALUMOHHBLIX AAaHHbIX TPETbUX NuuU, KPOMe Ccnyyaes, Korga 3Tu nuua
YMONHOMOYMNU ABOHEHTAa Ha Takoe UCNOSNb30BAHNUE;

1.2.3. HanpaenATb cnam — TenemMaTu4ecKoe dNEeKTPOHHOE coobLIeHne, NpeaHasHavYeHHOe HeonpeaeneHHoOMyY
Kpyry nuy, JOCTaBneHHoe aboHeHTy u (Mnm) nonb3oBatento 06e3 Mx npeaBapuTENbHOrO COrnacus U He
No3BOMAIOWIEE ONPeAenuTb OTNPaBUTENS 3TOMO0 COOOLLEHWS, B TOM YMCNE€ BBWUAY YKa3aHWS B HEM
HeCyLeCTBYIOLEro Unm dransCuduUUMpOBaHHOIO agpeca OTNpaBUTENS;

1.2.4. pacceinate UnNu NepeagpecoBbiBaTh «UEMOYHbIER COODLWIEHUS MoBoro Tuna, To eCTb NepeHanpasnsTb
NoMy4YeHHble OT APYIUX NML CoOBLEeHMA, cogepxalme npocb0y pasocnaTb UX N0 HECKONbKUM 3NEKTPOHHLIM
agpecam, Apyrum nonb3oBatensam cetn VIHTepHeT ¢ nogoBHoOM e npocbOoi 6e3 nx cornacug;

1.2.5. pacnpocTtpaHath dannsl, cogepxawme B cebe BpeAOHOCHOE nporpaMmHoe obecrneyeHue, KoTopoe
MOXXET HaHeCTH ywepd nNonb3oBaTENbCKOMY 000PYA0BAHUIO;

1.2.6. wucnonb3oBatb 0e3 cornacus BnagenbLeB MPOU3BEAEHUS, OXpPaHAeMble aBTOPCKUMM MIM MHBIMM
npaBamu;

1.2.7. npou3BoAMTb AENCTBMSA, HamnpaBfeHHble Ha nNofyvYeHWe HeCcaHKUMOHUPOBAHHOIO AOoCTyna Wnu
HapyLleHne HOpManbHOro YHKUMOHMPOBAHUA CETEN nepedayn [aHHbIX, Tenematudeckux cnyxd, ux
9MEMEHTOB, a TaKkKe KOMMbKTEPOB, APYroro 000OpyAOBAaHUSA UMM  MPOrPamMMHOrO  obecrnedeHusi, He
npuHagnexawiero AOOHEHTY;

1.2.8. pacnpocTpaHATb UHMOPMALUIO, OCKOPOMAIOLLYIO YECTb, AOCTOMHCTBO, AEMOBYIO PenyTauuio, a Takke
MHYIO MH(pOPMaLMIO, HApYLUAKOLWYIO AeNCTBYIOWEE 3aKOHOA4aTeNbLCTBO PO,

1.2.9. wucnonb3oBatb Ycnyrn Onepatopa Ansg NpegocTaBneHUa TPeTbMM nuuamMm yCnyr AocTyna K CeTu
WHTepHeT, a Takke Anda nponycka Tpaduka OT MHbIX ONEepaTopoB U CETEN CBA3MN.

1.2.10. nogmeHaTb IP-agpeca apyrux aboHeHToB Unu o6opyaoBaHua Oneparopa.

1.3. Onepatop He aHanNUM3UPYET UHTEPHET-TpadnK ABGOHEHTA M HE HECET OTBETCTBEHHOCTM 3a CoAepXKaHue
uHdopmauuu, nyébnukyemon AGOHEHTOM B CETU MHTEPHET.

2. TexHUYeCKMe noKasaTenu, xapakTepusyrouiue KayecTso YCryrm

2.1. Mcnonb3yemble aboHEHTCKkMe MHTEpdENChbl, NONoca MNponyckasi IMHUM CBA3M MpPU OKasaHuu Ycnyru

yKasblBaeTCcHa B COOTBETCTBYOLWEM(MX) 3aka3e(ax).
2.2. Onepatop npeaoctaBnsaeT YCnyry no npoTokony nepegayvyu aaHHolx TCP/IP.
2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTKW, 7 OQHEW B
Hegenio, 365(6) aHen B rogay cneaylowme napameTpbl KavyectBa Npu oOkKasaHuM YCnyrm ¢ npuMEHEeHUeMm
TexHonorum Ethernet m opraHM3oBaHHOW C MCNOMB30OBAHUEM OFEKTPUYECKOTO WIIM OMTUYECKOro Kabens B
pamkax COOCTBEHHOW CETW CBA3MN:

- CpeaHssa ceTeBasd 3agepXkka Ha Ha3eMHbIX kKaHanax Oneparopa 3a Mecsu — He 6onee 160 mcek.;

- KO3(h(hMUMEHT NOTEPSAHHBLIX NAKETOB Ha ceTu Oneparopa 3a Mecsil — He 6onee 0,5%;

- DOCTYNHOCTb ceTu cBA3n Onepartopa 3a Mecal - He meHee 99.6%.

24, TexHu4eckme nokasaTenu ykasaHbl Npu 3arpyske norockl nponyckaHna He 6onee 80%. MNpeBbieHne
YKa3aHHOMO 3HAYEHUS MOXKET NPUBECTU K YXYALLUEHUIO NapaMeTPOB KadecTBa NpeoCcTaBneHus YCnyru.
2.5. Mpu HanNWuuMum aBapuMHOW CUTyaLUW B 30HE OTBETCTBEHHOCTM ABOHeHTa OnepaTtop NPUHUMAET BCE

JOCTYMHbIE MEpbl ANA €€ yCTpaHeHus B COOTBETCTBUM C CornaweHuem 00 akcnnyaTauMOHHO-TEXHUYECKOM
B3aumogencreun CTopoH. Bpema BoccTaHOBNEHNA YCNyrn yka3biBaeTcs B 3akase.

2.6. MamepeHua napameTpoB YCnyru, okasbiBAEMON C NOCNeA0BaTENbHbIMU CUHXPOHHbIMWU aOOHEHTCKUMU
uHTepdencamm, nponssogarca OnepaTopoM B Criydae yxyalleHWs napamMeTpoB kadectBa Ycnyru. Onepatop
NPOBOAUT 15-MUHYTHbIE U3MEPEHUS MapameTpoB YCNyru ¢ NEPEpPLIBOM CBA3M WM MPESOCTaBMAET pe3ynbraThbl
namepeHun AGOHEHTY. Mpu NONOXUTENbLHBIX Pe3ynbTaTax U3MepPEHU AaHHbIA NEPEPLIB CBSA3W HE YUUTLIBAETCA
npu pacyeTe koMmneHcauuu 3a MNpepbiBaHue NpegocTaBneHmsa Yenyru.



2.7. KauyecTBeHHbIE XapaKTEPUCTUKM YCRyrn rapaHTUpyoTca npu cooTBeTCcTBUM [10fb30BaTENbLCKOroO
(okoHe4yHoro) obopyaoBaHust U ABOHEHTCKOW pacnpeaenuTeNbHON CUCTEeMbl TPeOOBAHUSIM, YCTAHOBMNEHHbIM
HOPMAaTUBHbLIMKU MPABOBLIMM akTamMu B 006nacTu CBA3M, HACTOALWMM MNpunoxeHuem u Jorosopom.

3. CtouMocThk YCnyru cesian

3.1, CTouMOCTb YCnyru cBA3M COCTOMT M3 CTOMMOCTU YCRyru no npegocrtaBneHuto aoctyna (pasosas) U
€XXeMEeCSAYHON CTOUMMOCTU YCIYrn U UHbIX NNaTexen, KoTopble CTOPOHLI yKa3biBalOT B 3akase Ha Ycnyry.

3.2. CToMMOCTb Ycnyru no npegoctaBneHnio 4oCTyna MW eXxeMecA4YHOW CTOMMOCTU YCnyri onnavvMBaeTcd

ABOHEHTOM 3a Kaabli aApeC YCTaHOBKM MOMNb30BATENLCKOrO (OKOHEYHOro) obopyaoBaHus, YKa3aHHOrO B
3akase(ax).

3.3. ExxemecsayHasa cTOMMOCTb YCnyru ykasbiBaeTcs B 3akase(ax)

3.4 MNpu pacyete exemecayHon Ctoummoctn Ycnyrn CTOpPOHbI MPUHUMAIOT BO BHUMAHWE crieaytowee: 1
Moéwut/c =1 000 000 6ut/c, 1 Kbut/c=1 000 but/c.

3.5. MpeaocrtaBneHme YcCnyru MOXeET ObITb NPUOCTAHOBIEHO MO MUCbMEHHOMY 3asBMNEeHUI0 ADOHEeHTa C

yKkazaHueMm nepuoga NpUOCTaHOBMEHMS MpeaocTaBneHus Ycnyru, HanpaBrneHHoMy OnepaTtopy He nosfHee,
yeM 3a 10 paboumx gHen ao Tpebyemon Aartbl nNpuoctaHoeneHusa Ycnyru. Mpu 3TOM ¢ ABOHEHTa MOXET
B3MMaTbCsl Nnata 3a BeCb Nepuod NPUOCTAHOBMEHMS MpedoCTaBneHus YCnyru, B COOTBETCTBUU C
YCTaHOBSMIEHHbIM  ANS  Takux cny4yaee TapucdoM, U pacCUUTLIBAETCA MNPONOPLMOHANbHO  KOMUYECTBY
KaneHaapHbIX AHEeW NPUOCTaHOBEHMS NPeaoCTaBeHus Ycnyru.

4. MpepocTtaBneHue oocTyna K cetu cBA3n OnepaTopa AnAa okasaHua Ycnyrm

4.1. Hoctyn ABoOHeHTa K ceTu cBA3M Onepartopa MOXET OblTb OPraHM30BaH MPU HaNMU4YUUM TEXHUYECKON
BO3MOXHOCTM NMPEeAOCTaBNeHUs JOCTyna K CETU CBA3M, T.€. NPM OAHOBPEMEHHOM HaNU4MKU HE3a4ENCTBOBAHHOW
MOHTMPOBAHHOW €MKOCTM y3na CBA3M, B 30HE [JENCTBUS KOTOPOro 3anpaluMBaeTca NOAKMYEHUe
Monb3oBaTenbCKOro (OKOHEYHOro) obopyaoBaHusl K ceTu CBsA3M Onepatopa, U He3aAeNCTBOBAHHbIX NMUHWUIA
CBA3M, NO3BONALLUX CHOPMUPOBATL ADOHEHTCKYIO JIMHMIO CBA3WM MEXAY Y3NOM CBA3M W [oNb30BaTENbCKUM
(OKOHEYHbIM) 060pyAOBaAHMEM.

4.2. ABoHeHT obecneunBaetr aoctyn Ha OOBbEKT Ana NOAKNIOYEHMA YCMyru, a Takke Hanuuue
3NEKTPUYECKON po3eTkn He aanee 1,2 MmeTpa ot OBopyaoBaHUA.

4.3. ABOHEHT, He SABMAKWMACA COBCTBEHHUKOM [TOMELLUEHUA, rapaHTUPYET Ha MOMEHT 3aKmni4yeHus
Horoeopa ¢ OnepaTtopoM Hanuyue cornacua coOCTBEHHMKa Takoro lomelleHums Ha okaszaHue YCnyrum no
npegocraBneHuto  goctyna. [pu  oTcyTcTBMM cornacud ABDOHEHT CaMOCTOATENBHO OTBEYaeT nepeg
CcOBCTBEHHMKOM [MOMeLLEHNs 3a BPE, HAHECEHHbIN MNMOMELLIEHUIO B pedynbTaTte okaszaHua OnepaTopom Ycnyru
no NpegoCcTaBnNeHUIO 4oCTyna u/unu Ycnyru.

44, Ecnu nHoe He ycraHoBneHO 3aka3om(M) U/MNu MHbIMWU NPUNOXKEHUsAMKU K [OroBopy, 06A3aHHOCTb NO
opraHusauuu B lNomewieHnn AGOHEHTCKOW pacnpeaenuTensHON CMCTEMbI BOo3naraeTcs Ha AGOHEHTa.
4.5, Ecnu uHOe He ycraHOBNEHO 3akaszom(uM) W/UNuM WHbIMWU MNPUNOXEHUAMU K JoroBopy, AOOHEHT

CaMOCTOATENbHO BbLINOMHAET HeoOXoAMMbIE AEWCTBMA MO HACTPOWKE U MOAKNIoYeHuto Monb30BaTenbCKOro
(okoHe4yHoro) o6opyaoBaHus B LENSx AocTyna kK Ycnyre.

4.6. ABOHEHT 0693aH NPUHATL YCIyry no npeaoCTaBNeHUI0 A0CTyna HeNnoCPEACTBEHHO NOCIE €€ OKa3aHus
nunbo oTkasaTbCs OT NPUEMKK, NpeacTtasme Onepartopy B TeueHue 3 (Tpex) kaneHaapHbIX AHEN NOCIe OKa3aHus
Ycnyrn no npeaoctaBneHuio 40CTyna MOTUBUPOBAHHYIO MPETEH3UIO B MMCbMEHHON dhopMe. ECnn B yKasaHHbIN
CPOK MpeTeH3ud He Obina npegbsABneHa, Ycnyra no npefocTaBfeHUIo AOCTyna CYUTAETCs MPUHATON. dakT
okasaHus AOOHEHTy Ycmyrm no npefoCTaBfEeHUId JOCTyna NOATBEPKAAETCA akTOM NPUEMKM YCIyru Mo
npegocTaBneHuo Joctyna.

B cnydae nocrynnexnms ot AGOHEHTA MOTUBMPOBAHHOIO OTKasa OT MPUHATUA YCNyru no npeaocTaBiEHUIo
gocrtyna, Onepartop Bnpaee B OAHOCTOPOHHEM MOPSAAKE OTNIOXUTL AaTy Hadvana okasaHus Ycnyru 4O MOMEHTa
noanucaHust AGOHEHTOM AKTa NMpUeMKU Ycnyru no noakniodeHuto. B cnyyae, ecnu ABGOHEHT He WUCMOMHWN
TpeboBaHUA, yCTaHOBMEHHblE B M. 4.2, 4.4, 4.5 HacToAWMX YCNOBMIA, OTKAa3 OT NPUHATMA YCnyru no
NOAKITIOYEHUIO HE ABMSAETCH MOTUBMPOBAHHBIM.

4.7. Mpu NoAKNOYEHUN NONb30BaTENLCKOro 060pyaoBaHust Onepatop He NPOU3BOAMT BNEKTPOMOHTAaXHbIE,
NUHENHO-kabenbHble paboTbl, B TOM 4ucne npoknaaky kabensi BHe NomelleHui, noarotoBky MNomeweHnin u
HeCyLMX KOHCTPYKUWIA ANS Npoknagku kabenen (CTPOUTENbHbIE, MOHTaXKHblIE paboOThl, BCKPbITME/3aKpbITUE
danbLUCTEH, NNUHTYCOB, NOABECHbLIX MOTONKOB, Kabenb-kaHanos (kOpobOB), CBEPNEHNE OTBEPCTUI B CTEHAX U
NepeKkpbITUAX 1 T.1.).

4.38. B cnyyae HeobxoaumocTu noakniodeHus ABOHeHTa udepe3 000pyaoBaHME U NUHENHO-KabenbHble
COOPY>XEHUS CBA3U, KOTOpble He obcnyxusailTca Onepatopom, obecneyuts NpucyTCTBME M Heobxoammoe
yyactue crneyumanucra, o0Cny>KMBaloLLero gaHHoe obopyaoBaHue U (Mnu) fNMHERHO-KabenbHbIE COOPYXKEHUSA
CBSA3MN.

4.9. Ona nonb3oBaHus  Ycnyron ABDOHEHTy Heobxoaumo  obecneynTb  Hanuume  UCMPAaBHOro
Monb3oBaTrenbCkoro  (OKOHEYHOro) obopyaoBaHMs, MNpPeAHA3HAYeHHOro Ans  nonyvyeHus  Yenyrm  u
nogaepxusatowee nutepdenc Ethernet u nporokon TCP/IP.



5. KomneHcauusa 3a lNpepbiBaHne npegocTas/ieHnsa Ycnyru

5.1. Ecnn vHoe He ykaszaHO B 3akase, Onepartop rapaHTupyeT Koa(uuMeHT AOCTYMHOCTUM YCNyrn He
MeHee 99.6% B TeyeHne MecsA4YHOro nepuoga.

B cnyyae HapyweHusa gaHHoro obssaTesnibcTea rno BMHe OnepaTtopa AGOHEHT Brpase MolyynuTb KOMMeHcaLmio
3a lNpepblBaHWe NMpefoCcTaB/IeHNs YCNyru B TeYeHne Mecsua no kaxgomy 3akasy. [Npy pacyete KomneHcaumu
MPYHUMAETCH, YTO CTOMMOCTb OAHOrO 4aca cocTtasnseT 1/720 oT BesmunMHbl (DUKCMPOBAHHOW €XeMeCSUYHON
nnatbl, ykazaHHON B 3akase. Obliee Bpems lMpepbiBaHWA NPefoCTaB/IEHUs YCIyrM pacCUMThIBAETCA Kak Cymma
Bcex [lpepblBaHWii 3a BbIMETOM HEKOMMEHCMPYEMOro BpemeHn [lpepbiBaHNs npefocTaBneHns  Ycnyru,
paBHOrO, COr/lacHO YKa3aHHOMY B J/AHHOM MNyHKTe KO3(hdMUMEHTY AOCTynHOCTU, 130 MUHyTaMm, OKpyrisieTcs [0
LLenoro KosmyecTsa 4acoB crefytowmnm obpasomM: B 60/bLUY0 CTOPOHY, €C/iM HEMOSHbIA vac coctasniseT 30 u
6onee nocnefoBaTteflbHbIX MWHYT, B MEHbLUYID CTOPOHY, €C/M HEenmosHbli 4ac cocTasfsieT MmeHee 30-Tu
nocsieioBaTesiIbHbIX MUHYT.

5.2. Mog MpepbiBaHMEM NPefOCTaBIEHMA YCAYrM MOHMMAETCS HEBO3MOXHOCTb NOTpebneHnss AGOHEHTOM
Ycnyru BCneacTteMe BbiIxoda M3 CTpPoA o06opygosBaHusA ceTtu cBAsu Onepartopa B TOYKe MOAK/IHOYEHUA
obopynoBaHma ABOHeHTa K ceTu cBa3n OnepaTopa.

5.3. [aHHas KoMmneHcauus siBMISEeTCs eAMHCTBEHHbIM U UCKMIOUMTENbHLIM BO3MeLLeHeM AGOHEHTY yliep6a
3a c6ou B NpedoCTaB/IEHNN YCIyTW.

5.4. MpepbiBaHeM npenocTaBfeHnsa YCnyrn He ABAI0TCA NepepbiBbl CBA3N:

- BbI3BaHHble MPOBEAEHNEM MIAHOBLIX MPOUIaKTUYECKMX PaboT;

- BbI3BaHHble 06CTOATENILCTBAMM, BOSHMKLLMMU He MO BMHE Onepartopa;

- Bbi3BaHHble HapyLueHnem ABGOHeHTOM TpeboBaHuii K akcniyatauum O6opyaoBaHus;
- npefycMOTpeHHble AeCTBYIOWMM 3aKOHO4AaTeIbCTBOM WM ycnoBuamn Jorosopa.

6. MnaHoBOe TEXHUYECKOEe 06CNyXMBaHNe
6.1. MnaHoBble nNpodoMIakTMyeckme paboTbl MPOBOAATCA B cooTBeTcTBUM ¢  CorfaweHvem 06
3KCNyaTauMoHHO-TEXHNYECKOM B3anmogeicTeny CTOPOH.

7. VHble ycnosus

7.1. AGOHEHT 06s3aH B TedeHue 30 (Tpuauati) gHel ¢ MOMEHTa BCTyM/IeHNs B cwuly [loroBopa HanpasuThb B
nMCbMEHHON chopme OnepaTtopy CAUCOK WL, MCNonb3ylowmux ero O6opyaoBaHue. CNMCOK A0/MKEH ObiTb
3aBepeH YMO/IHOMOYEHHbIM npeacTasuTesieM A6oHeHTa. CnUCOK AO/MKEH CoAepxaTb Crefylolme cBefeHns o
nvuyax, ucnonb3ywwmx O6opygoBaHne AOGOHEHTa: )aMunilo, KMS, O0T4YecTBO (MPYM  Ha/MuumM), MECTO
XWUTENbCTBA, PEKBU3UTLI OCHOBHOIO AOKYMEHTA, YAO0CTOBEPSIOLLEro JIMYHOCTD.

7.2. B TeueHme cpoka pgeiictBus HacToswero CornaweHusi, AGOHEHT 006s3aH HampaenATe Onepartopy
aKTya/IM3npoBaHHble CNWCKM, /UL, YKa3aHHbIX B N.7.1 HacToAwMX Ycnosuii. TakMe CnnckM OOSKHbI
HanpaBNATLCA He pexe OAHOro pasa B KBapTaul, HauvMHas CO Clefylolero KsapTasia nocse BCTYNIEHUS B CUYy
HacTOALMX YCNOBWiA 1 0TBEYATb TPEOOBAHMAM, YKa3aHHbIM B M. 7.1, HACTOALLMX YC/OBWIA.

7.3. CkopocTb pgocTyna Kcetn WHTepHeT 3aBWCUT He TOIbKO OT TEXHUYECKMX OCOBEHHOCTEN Ycnyru,
npegoctasnsiemoin OnepaTopoM, HO W OT AEACTBUIA TPETbUX OMepaTopoB CBA3W, OpraHvM3auuini - 1 auu,
yrnpaBAsAlWUX CcerMeHTamMmu cetu VIHTepHeT, He npuHagnexawmx Onepatopy. CKOpoCTb JocTyna K CeTu
VIHTepHeT ABNseTcs BEeNMYMHON HeonpeaenieHHON 1 3aBUCUT OT psaga napameTpoB, B TOM YWC/E, TEXHUYECKUX
XapakTepuUCTVK MOAKIHYEHUS OaHHbIX TOYEK, MaplipyTa W Tekylleil 3arpysks KaHanos. Bce napametpbl
ABMAOTCA NEepPeMEHHbIMY 1 He rapaHTupytotca OnepaTopoMm 3a npegenamy CBOein cetu.

noanmcu CTOPOH:

AGOHEHT Oneparop

$re0y BO Mryric 000 «TTK-CBsi3b»

Mopgnuce: Mognuce:

®.1N.0.: Jeposa O.A. ®.1N.0.: lNpoHuHa HO.C.
JomkHocTb: AnpekTop PasaHckoro dvnvana Mrync JomkHocTb: Begywmin cneypanmct
Jarta: 202 T JaTta: 202 T

MpunoxeHne Nol



K YcnosusaMm okasaHus Ycnyrn [loctyn B VIHTEpHeT

dopma 3akasza Ha Ycnyry AOCTYMN B MHTEPHET



ABOHEHT Onepatop

®rb0OY BO IMryric 000 «TTK-CBA3b»

Mognuce: Mognucek:

©.1.0.: Oeposa O.A. ®.1N.0.: lMpoHuHa HO.C.
JomkHocTb: Aupektop PasaHckoro comnunana MNryrc JomkHocTb: Begywwin cneywanmct

Jarta: 202 r. Jara: 202 T



3AKA3 HAYCANYry CBA3WM AOCTYMN B NHTEPHET Ne 26RZ0069
K Jorosopy Ne 62-FOC-0000001140 ot 202 r.

Mexay 000 «TTK-Ceszb» («Onepatop») n ®rE0Y BO MIYMC («AGOHEHT») Aara: 202__
OnucaHue Ycnyrn npuseneHo B MNpunoxeHun Ne 2 K jorosopy.
1. Bnpg 3aka3sa
HoBas Ycnyra n
O V3meHeHve Tapuda O N3meHeHne cuctemMbl onnarbl O WHoe

Vsmeterne Yenyrm O MNpekpalyaeT gelicTeue 3akasa Ne

2. KoHTaKThI

®.n.0.: MNMpoHnHa HO.C.

Ten.: 8-800-775-00-15

®.n.0.: Jeposa O.A.

Ten. obwwid/Ten. no Bonpocam onnarbl:
74912275195

Ten. gna SMS-paccbifiok: HeT

01 aHBapsa 2026 r.

JomkHocTb: Beaylmin cneuyyanuct

E-mail: ttk-smb-zapad@ttk.ru

JonmxHocTb: AupekTop PasaHckoro comnvana MNrync
E-mail: ryazan@pgups.ru

Mpepacrasutens Onepartopa

MpencraButens AboHeHTa

3. MnaHupyemas gata
HavyananpegocTaB/ieHuUs

Ycnyru
4. KoachpunymeHTt He meHee 99.6%
[OCTYynHOCTHN
5. XapakTepucTuKn TOUKU NnpeaoctaB/ieHusa Ycnyru
Tun o6opyposaHus P
Tun nHTepdelica/pasbema 0G.703 N Ethernet O Jpyroii
Monoca nponyckaHusa o, B Méut/c 100
TapudoHbIiA nnaH KpynHblii 6usHec 1
6. Agpec npegocTaB/ieHUs focTyna
CybbekT PO lopop, Appec Jom [Jon. nHcopmaums
PasaHckas o6nactb PAasaHb yn. CeMmuHapckas 44/3 cepBepHas
7. MapuwpyTtnsaumsa
0O PPPoE "PoE

O AnHamnyeckas N CraTtunyeckas

8. BblgeneHue ctatndeckux IP agpecos
niha O Hert
9. TapudHbIN NNaH
durKcpoBaHHas nnarta 6e3 yueta Tpadumka
10. Cnctema onnatbl 0 aBaHCOBasA cMCTeMa onnarbl WM onnarta nocpeAcTBOM OT/IOXEHHOro niarexa
11. MnaTexn
HanmeHoBaHune Pa3smep
ExxemecsiuHble naaTexu:
CTtoumocTsb ycnyrm «Jloctyn B VIHTEpPHET» 7 300-00
Bce yka3zaHHble nnatexu npusegeHbl B pybnsax ¢ yuetom HAC.
12. NHble ycnoBus
1 3oHa oTBETCTBEHHOCTU Onepartopa Mo oka3blBaemoi ycnyre CBA3W 3akaHuMBaeTcs Ha nopTy obopyaoBaHus Onepartopa.
2. Bpemsa ycTpaHeHus nepepbiBOB CBA3N:
2.1. Mpy NOBpPEeXAEeHUN Ha CTaHLMOHHOM 060pYA0BaHNM:
1 kateropusa - 10 yacoB; 2 kateropusi - 14 yacoB; 3 KaTeropusi, a TaKkke aBapuii Bbi3blBalOLLMX YXYALIEHWE Mokasaresnei
KayecTBa yCnyru cBs3un - 24 yaca; 4 kareropus - 72 yaca.
2.2. Tpn noBpexaeHnax onTUYECKOro Kabens: - NPO/IOXEeHHOro METOA0M BO3AYLLUHO-KabesbHbIX nepexonos -10 yacos;
- MPONOXEHHOTO B rPyHTE M TenetOoHHOl kaHanm3aumn -14 yacos.
2.3. KOHTpOsbHbIE CPOKM yCTpaHeHNss AGOHEHTCKMX NOBPEXAEeHWI - He 6onee 404acos.
B HOpMmaTvBHble CpOKM YCTpPaHeHWs BCEX TWMOB MOBPEXAEHWA He BXOAUT BpeMms,
cneuunanmcTos Onepartopa B nomeLleHve AGoHeHTa.
3. B pamkax 3aka3a AGOHeHTy npegocTasnseTca 1 (oauH) ctatnyeckuid ip-agpec. MprCBOEHHbIE HACTPOMKK:
MoaceTs: 95.83.152.200/30
IP: 95.83.152.202
MASK 255.255.255.252
GW 95.83.152.201
DNS1 93.189.11.250
DNS2 86.110.161.173

13.Moanncn CTOPOH:

HeobxoAVMoe Ha nosyyeHue [ocTyna

ABOHEHT

Moanucb
®.1N.0.:Jeposa O.A.

JomkHocTe: Anpektop PasaHckoro counuana Mryrc

[Jara: 202 r.

Onepatop

Moanuck
®.1.0.: TNpoHuHa H0.C.
JomkHocTb: Begywwmii cneyyanmct

[Jara: 202 r.
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